
UY BAN NHAN DAN 
THANH PH0 HO CHI MINH 

Sti THONG TIN VA TRUYEN THONG 

LONG HOA XA HOI CHU NGHIA VIVI' NAM 
hoc lap — Ti do — 14nh phtic 

Se) :4 g04--/STTTT-BCVT 
Ve trian khai thuc hien Chi thi 95/CT- 

BTTTT cua BO Thong tin va Truyen thong 
va cac quy dinh phap luat trong cung cap 

dich vu buu chinh. 

Thanh phi.; Hi?,  Chi Minh, ngay'ffthanentim 2016 

Kinh 	Cac doanh nghiep cung ung dich vu buu chinh. 

Ngay 25/11/2016, BO Thong tin va Truyen thong dal ban hanh Chi thi s6 
95/CT-BTTTT ye viec tang cuang cong tac bao dam an toan, an ninh trong cung 
img va sir dung dich vu buu chinh. De dam bao viec trien khai thtrc hien chi thi cua 
Bo truong BO Thong tin va Truyen thong dugc nghiem tiic, day du, va nang cao hieu 
qua van ly nha nuerc ye buu chinh tai Thanh ph6 Ho Chi Minh. So Thong tin va 
Truyen thong yeu cau cac doanh nghiep cung img dich vu buu chinh: 

1. Thuc hien dung, day du va nghiem bac cac not dung quy dinh tai Muc 2, 
Chi thi 95/CT-BTTTT ngay 25/11/2016 cita BO Thong tin va Truyen thong (dinh 
kern Phu lyc 1). 

2. Thtrc hien ra sok, kiem tra, b6 sung, chdn chinh cac quy dinh ve gidy phep 
kinh doanh dich vu buu chinh; cac quy dinh ve quy trinh, nghiep vu lien quan den 
viec cung img va sir dung dich vu buu chinh theo dung cac quy dinh phap luat ve 
buu chinh, trong do, tap trung vao cac not dung sau: 

a. Thtrc hien cac quy dinh ve cung img va sir dung dich vu buu chinh: 

, - Niern yet cong khai, ddy du cac thong tin sau tai diem giao dich: Bang cong 
bo chat luting dich vu, mire boi thuong thiet hai theo quy dinh phap luat ve buu 
chinh; Danh muc vat pham, hang hod khong dugc giri, chap nhan, van chuyen qua 
mpg buu chinh; Bang gia cuerc dugc ban hanh va ap dung da thtrc hien thong bao 
voi co quan nha nuac có tham quyen. 

- Hop,  d6sng/chirng cung 	va sir dung (Lich vu buu chinh phai sir dung 
ngon ngir tieng Viet, phai dam bao day du cac not dung theo quy dinh tai Dieu 9, 
Luat Buu chinh; Tren hop &rig ho4c chimg tir phai the hien day du, chinh xac dau 
ngay hoc thong tin ve tiled gian, dia diem chdp nhan buu 

- Ra soat cong tac dao tao, huOng &an quy trinh nghiep vu cho dOi ngei nhan 
vien, can b0 quan ly, giao dich vien trong not 1)0 doanh nghiep. Dam bao 100% nhan 
vien phai thtrc hien dung,,  day du cac quy trinh nghiep vu khau chap nhan den 
khau khai thac, van chuyen va phat dimg theo quy dinh tai Dieu 11, Luat Buu chinh. 

b. Thtrc hien cac quy dinh ve gidy phep ddu tu, kinh doanh dich vu buu chinh: 
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- Ra soat cac ni)i dung ve T8n Doanh nghiep, Sá GiAy chUng nhan clang 

ky kinh doanh, Dia chi try so.  chinh, Pham vi cung img dich vu... dam bao khong bi 
boi xod, sira chug, thay doi so voi giay phep buu chinh, van ban xac nhan thong bao 
hoat Ong blru chinh da dugc cap; 

- Trueng hop c6 thay d6i lien quan den giay phep buu chinh, van ban xac 
nhan thong bao hoat dOng buu chinh don vi phai tien hanh thong,  bao vOi co quan 
nha nu& c6 tham quyen ve Buu chinh la BO Thong tin va Truyen thong hoc So 
Thong tin va Truyen thong. 

c. Thgc hien quy dinh the clo bao cao: 

Tien hanh bao cap dung, dAy du ket qua hoat &Ong kinh doanh dich vu buu 
chinh cho So Thong tin va Truyen thong theo dinh kS,  va theo mau bieu dugc quy 
dinh tai Thong to so 24/2009/TT-BTTTT ngay 23/7/2009 dm B9 Thong tin va 
Truyen thong (dinh kern Phu lyc 2). 

SO Thong tin va Truyen thong de nghi cac don vi - doanh nghiep cung ung 
dich vu buu chinh nhanh chong trien khai thvc hien cac not dung huong dan neu 
tren. Bao cao ket qua dux hien bang van ban giri ve Se/ Thong tin va Truyen thong 
truac ngay 10/01/2017 qua mang buu chinh. Sau died gian neu ten, So.  Thong tin va 
Truyen thong se" thgc hien cong tac kiem tra, giam sat va xir ly nghiem cac trumg 
hgp vi pham dm don vi (neu c6)./ 

Nei nhOn: 
- Nhu teen; 
- BGD; 
- Thanh tra So.; 
- Lau: VT, BCVT (NN, 
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Phu luc 1 
(Din 	PANICTIA 	STTTT-BCIrt ngayd.,c:thang 12 nam 2016 

Myc 2, Chi thi 95 YhYtftT 	/11/2016 awl BO Thong tin va TruAl thong v'd tang citing 
cong tac ba ' an to 	ninh trong cung ung va si dung dich vu buu chinh) 

- i'l 

Cac doanh nghiep cung ung dich vu buu chinh c6 trach nhiem 
- Tuan thu nghiem cac quy Binh cua phap luat, nhung khuyen cao can thiet 

cua cac co quan nha ntrot c6 tham quyen, cac quy trinh k5T thuat, bien phap nghiep 
vu ye bao dam an toan, an ninh trong cung irng dich vu buu chinh. 

- Ban hanh cac quy dinh cu the ve cong tac bao dam an toan, an ninh trong 
cung irng va sir dung dich vu buu chinh; thuong xuyen ra sok, cap nhat, sira doi, bo 
sung cac quy dinh ve bao dam an toan, an ninh trong cung irng va sir dung dich vu 
buu chinh cho phu hop v6i quy dinh cua phap luat va phit hop vai tinh hinh mai. 

- Nang cao nhan thirc cong tac bao dam an toan, an ninh trong cung ung va sir 
dung dich vu buu chinh cua toan the can b6 quan ly va nhan vien trong doanh 
nghiep. 

- Tang cueing cong tac dao tao, ph6 bien, quan triet an cac 136 phan va nguoi 
lao dOng trong doanh nghiep viec cam girl, chap nhan, van chuyen va phat 
buu giri c6 not dung kich d6ng, gay mat an ninh, pha hoai,doan ket dan t6c, chong 
pha Nha ntr6c COng hoa xa h6i 	ngliia Viet Nam; cam giri, chap nhan, van 
chuyen va phat buu giri china vu khi, vat, chat gay no, chat d6c, chat phong xa, ma 
tuy, vi trung dich benh nham khUng bo, xam hai tinh mang, tai san cong dan, gay 
mat teat tu, an toan xa hOi; cam giri, chap nhan, van chuyen va phat buu gui china 
van hoa pham trai dao dire xa h6i, trai thuan phong m5i,tuc dm Viet Nam va cac vat 
pham, hang h6a khong dugc giri, chap nhan, van chuyen qua mpg buu chinh khac 
theo quy dinh cna phap luat. 

- Cung cap day du, chinh xac thong tin ve cac hanh vi bi cam trong cung 
irng, sir dung dich vu buu chinh, danh muc via pham, hang hoa khong dugc 
chap nhan, van chuyen qua mpg buu chinh va cac quy dinh ye dieu kien cung 
ung dich vu buu chinh cho ngueri sir dung dich vu buu chinh. 

- Tang cuang cong tac kiem tra not dung g6i, kien hang hoa,trtroc khi chap 
nhan buu gui nham phong nguy co ke xau lgi dung de gui vat pham, hang hoa bi 
cam gui, chap nhan, van chuyen va phat qua mang buu chinh. 

- Dinh chi van chuyen, phat buu gui vi pham quy dinh ve vat pham, hang him 
khong dtrgc giri, chap nhan, van chuyen qua mpg buu chinh va thong bao kip th6i 
cho co quan nha nueec c6 tham quyen de xu 15,  theo quy dinh cua phap luat. 

- Phi beep chat the va tao dieu kien de cac co quan nha nuac co tham quyen 
thvc hien nhiem vu nham bao dam an ninh qu6c gia va tat Ar, an toan xa h6i./. 



4 

Phu hp 2 

(Dinh kern cong van 	TTTT-Bdef ngayetfthang 12 nam 2016 
Bieu 04/CS ye Bao cao hoat cl'Ong btru chinh, chuyen phat tren dia ban) 

<Ten doanh 
nghiep/ chi 

nhanh> 

A 	A <Ma so Thue> 

CONG HOA xA HOI CHU NGHIA VIVI' NAM 
Dec lap - Tit' do - Hanh Ph&  

HOAT ONG BUIJ CHINH, CHUYEN PHAT 
MEN DIA BAN 

(Ban hanh kern theo Meng tix so 24/2009/TT-BTTTT) 

BIEU 04/CS 
Ngay nhan: Bao cao 
Quy: Ngay 15 thang 
sau. Bao cao Nam: 
ngdy 15/3 nam sau. 

1(57bao cao: <Q> ... /20... 

Kinh 	Sa Thong tin va Truyen thong 	 

cap Bao CAO QUI'', NAM) 1. San lulyng Bich vu cung cap 

Ma so Chi tieu 
Dan vi 

tinh 
Phat sinh 
trong 1(57 

Lay ke tir 
(Ian nam 

A 	A. 
den cum 
k5r ha° 

cao 

Ghi chti 

A B 1 2 3 4 

1.1 Buu pham thuemg di trong nu& Kg 

1.2 Buu pliant thueng di qu6c to Kg 

1.3 Buu pliant thuong tir lien tinh, qu6c to den Kg 

1.4 
Buu kien thuamg di trong ntrac 

Cai 

1.5 Kg 

1.6 
Buu kien thuamg di quoc to 

Cai 

1.7 Kg 

1.8 
Buu kien thuemg tir lien tinh, qu6c to den 

Cai 

1.9 Kg 

1.10 Buu giri, hang giri chuyen phat nhanh 
(CPN) cac loai di trong nu& 

Cai 

1.11 Kg 

1.12 Buu gui, hang gin chuyen phat nhanh 
(CPN) cac lo4i di qu6c to 

Cai 

1.13 Kg 

L 	1.14 Buu gui, hang giri chuyen phat nhanh 
(CPN) cac loci den 

Cai 

1.15 Kg 

1.16 Thu, dien chuyen tien di trong nuac Cai, birc 

1.17 S6 tien chuyen Tr. d'Ong 

... 
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Thu dendien chuyen tien lien tinh, qu6c to 

•1.18 
	' 

Cai, birc 

1.19 S6 tien chuyen Tr. d6ng 

1.20 Thu, dien chuyen tien di qu6c t6 Cai, birc 

1.21 S6 tien chuyen Tr. citing 

Phat hanh (chuyen Oat) bao, tap chi 

1.22 Bao, tap chi trung trang 1000 to., 
cuon 

1.23 Bao, tap chi dia phucmg 1000 tar, 
cuon 

1.24 Bao, tap chi nhap khan 1000 toy,  cuon 

1.25 Bao, tap chi loai khac 
1000 to., 

cuon 

2. Doanh thu, chi phi, nOp nen sach tir hot dOng btru chinh, chuyen Oat B( AO CAO QUY, 

NAM) 	 (don vi tinh: Trieu dong)  

MA so Chi tieu 
A So do doanh nghie:p tty 

hach toil' 
So do ccr quan Thue  

A 	 A 

xac dinh 
A B 1 2 

2.1 'Ring doanh thu Oat sinh 

2.2 T8ng s8 cac Ichoan a n8p ngan sach dia 
phuang 

2.3 T6ng gia tri d'au to thuc hien 

3. 14 tang, nhan hp va trang that bi (BA°  cA° NAM) 

MA se Ten chi tieu Dcrn v 
tinh i SO tang 56 gia nt 

- 	A 	A So co den 
ell& kS,  
bao cao 

Ghi chit 

A B C 1 2 3 4 

3.1 
Ring s6 diem giao dich co 
ngtroi phpc vu 
Chia ra 

Diem 
M

a  
so

 3.
1

 =
  3

.2
+3

.3
+3

.4
)  

3.2 
S8 luting buu cuc (post 
office) 

Diem 

3.3 So luting diem Buu dien 
van hoa xa 

Diem 

3.4 S6 luting dai ly buu chinh, 
chuyen phat 

Diem 

3.5 S6 luting thimg thu ding 
Ong d8c lap Thimg thu 

3.6 
S6 lugng thue bao 118p thu 
buu chinh Thue bao 

3.7 S6 luting 0 to van chuyen 
chuyen dung 6 to 

3.8 S6 lucmg xe may van 
chuyen chuyen dung 
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3.9 
So hrong phucmg tien van 
chuyen chuyen dung loai 
khac 

... 

Ghi r8 
loai 

phuong 
tien 

3.10 T6ng so lao d'Ong Ngued 

Ghi chit: Chi tieu 3.10 chi lay s6 ngueyi co ky hop demg lao dOng voi doanh nghiep, cac thanh vien trong 
h8i d6ng quan tit dieu hanh doanh nghiep (neu co). 

4. Chat hryng dich vy B( AO CAO NAM) 

Ma so Chi tieu SO hryng Ghi chu 

A B 1 2 

4.1 Ty le % buu giri, hang giri dat chi lieu theyi gian chuyen 
phat town trinh do doanh nghiep congbo 

4 2 . Ty le % buu girl, hanggiri dat chi tett ye d8 an toan do 
doanh nghiep cong be). 

4.3 S6 luong cac vuklu'eu nai dm khach hang phat sinh 
trong ky (lieu co) 

4.4 S6 vu da dtrov giai guy& trong ky 

4.5 T6ng so ten da b6i thuemg cho khach hang trong ky 
(neu co). Don vi tinh: Trieu dong 

5. Nhirng vulfrng mac gap phai trong qua trinh san xuat kinh doanh cua doanh nghiep tren Ilia
ban  (BAO CAO KHI C6 PHAT SINfl) 

6.De A 	A . A xuat 	nghi (BAO CAO Kill CO PHAT SINN) 

. A 	 A 	A 	• • (BAo CAO 7. Dir lam min tang trying nam sau (san ltrtmg dich vu, doanh thu, n9p ngan sacn) 
NAM) 

NGU'ol LAP BIEU 
(Kfi, ghi ro Iv ten) 

S6 DT c6 dinh 
SO DT di ciOng 
Hop thu dien tit 

	ngay 	thcing 	nam 20.... 
THU TRVONG DON VI 

(Kj, ten, clong ddu) 
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