
UBND TP.HCM , 	C(ing hoa xa h§i chu nghia V* Nan 
SO' Thong Tin va Truyen thong 	Doc lip - Ttr do - Hanh phtic  

 

PHIEU TRiNH VAN BAN - 

4 	 

 

GAP 

 

D6n s6. 	 

 

  

  

Ngay • a 4..12-' 

 

THEO DOI 

  

  

Kinh trinh: Giant dOc 
Y ki4n chi dao: 	  

tri• 	 1)1 Uni. 

Ph6i hcrp• 	  

De biat• 	  

1 Luu 	 Xir Iy, bao cao 	Son ding van tra Uri 

Tai lieu Binh kern 	  

Ngay 	thang 	nam 	 



BO THONG TIN VA TRUYE1' NT THONG CONG HOA XA HOI CHU NGBIA-  VICT NAM 
DOc lap - Tv do - Hanh phlic 

SO: 3,2i /20 1 7/TT-BTTTT 	Ha Noi, ngay A 

THONG TU 
Quy dinh ve viec cung cap dich vu cong t 

va boo dam kha nang truy cap thuan tien dOi vCri trang thong tin di0 tir 
hoac cong thong tin di0 to ciia co' quan nha ntrov 

Can cit. Luat Cong nghe thong tin ngay 29 thong 6 nom 2006; 

Can cit. Nghi dinh so 17/2017/ND-CP ngay 17 thong 02 nom 2017 cua 
Chinh phis quy dinh cldrc ?Ong, nhiem vu, quyen 	va ca cau , cidec cita 
BO Thong tin va Truyen thong; 

Can cz,'r Nghi dinh so 64/2007/ND-CP ngay 10 thong 4 nom 2007 cila 
Chinh phti ve t'Ing dung cong nghe thong tin trong hoot d 'Ong cita ca quan 
nha nu-or; 

Can C1:1' Nghi dinh so 43/2011/ND-CP ngay 13 thong 6 nom 2011 ciia 
Chinh phi quy dinh ye viec cung cap thong tin va dich vy cong tryc tuyen tren 
trang thong tin dien tie hoac cong thong tin dien tir cita ca quan nha ntroc; 

Thyv hien Nghi quyet so 36a/NQ-CP ngay 14 thong 10 nom 2015 cita 
Chinh phY ve Chinh phY dien tie; 

Theo de nght ciza Cyc tru'ang Cyc Tin hoc hoa, 

BO tru'ang BO Thong tin va Truyen thong ban hanh Thong tz,r quy dinh ve 
viec cung cap dich vy cong trifc tuyen va boo dam kha nang truy cap thuan tien 
doi voi trang thong tin dien tir hoac cong thong tin dien tie ctia ca quan nha nu'ac. 

Chu'o'ng I 

QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

Thong to nay quy dinh ve viec cung cap dich vv cong trgc,tuye'n va boo dam 
kha nang truy cap thuan tin doi 	trang thong tin dien, cong thong tin dien 

cong dich vu cong trgc tuyen (sau day goi chung la cong thong tin di'n ti:r) cua 
co quan nha nuay. 

Dieu 2. DOI tuvng ap dung 

1. Cac BO, co quan ngang BO, co quan thuOc Chinh phir, TOng cgc, Cvc va co 
quan tuang &rang; Uy ban nhan dan cac tinh, thanh pho trirc thuOc Trung uang 



(sau day g9i chung la Uy ban nhan dan cap tinh) va cac ca quan chuyen mon trgc 
thu9c; Uy ban nhan dan cac huyen, quan, thi )(a, thanh pho thu9c tinh, thanh pho 
thu9c thanh pho trgc thu9c Trung irong; cac to chirc, ca nhan cg lien quan. 

2. Khuyen khich cac ca quan, to chirc khong thu9c d6i tuong ap dung quy 
dinh tai Khoan 1 Dieu nay van dung va thgc hien nhang quy dinh tai Thong tu 
nay mot each phn hop. 

Dieu 3. Giai thich tit ngif 

Trong Thong tu nay, cac tir ngii• clued day dugc hieu nhu sau: 

I. ,Trang chit (home page) Id trang thong tin dau tier' ma ngueri sir dung 
nhin thay khi truy cap cong thong tin dien tir theo dia. chi cong thong tin dien tir 
ma quan, to chirc clang 1(7 va duvc cap. 

2. C9ng dich vu cong trgc tuy6n ld diem truy cap thLg nhdt tad cac dich vu 
cong trgc tuyen cna B'9, co quan ngang B9, co quan thu9c Chinh phu va Uy ban 
nhan dan cap tinh. 

3. Ngueyi sir dung la cac chirc, 	nhan sir dung cong thong tin dien tir va 
dich vu cong true tuyen de khai thac thong tin, thgc hien cac dich vu phuc vu 
nhu cau cua minh. 

4. Co quan cung cap dich vu cong true tuyen la co quan tiep nhan va thgc 
hien dich vu cong trite tuyen cho ngtred sir dung (sau day gpi tat la co quan cung 
cap dich vu). 

5. He) so la nhang loci gidy to ma d6i tuong thgc hien thil tuc hanh chinh can 
phai n9p hoac xuat trinh cho co quan cg tham quyen giai quyet thu tuc hanh chinh 
truck khi co quan Uwe hien thU tuc hanh chinh giai quyet mot cong viec cu the 
cho ca nhan, to chirc. 

6. Ho so hanh chinh dien tir la ho so dugc tao ra, dugc giri di, dugc nhan, 
dugc luu tar bang phuong tien dien 

7. Bieu mau dien tir khong tuang tac ld bieu mau cua thu tuc hanh chinh 
(mau don, mau ter khai) dugc dinh clang ya luu tat dugi clang tep tin dien tit de 
tai ve va dien thong tin. 

8. Bieu mau dien tir tuong -Lac (e-Form) la biL mau he) so end thil tuc hanh 
chinh dugc the hien duoi dang irng dung may tinh (thong thugng clued clang img 
dung tren Web) de ngueri sir dung cung cap, trao doi &I lieu vii img dung dich 
vu cong trgc tuyen. Bieu mau,  dien tir tuong tac phai bao 	toi thieu cac 
trugng thong tin quy dinh tai bieu matt cua thU tuc hanh chinh (mau don, mau to' 
khai). Bieu mau dien tir tuong tac thixc hien viec thu thap du lieu theo yeu cau 
cua thit tuc hanh chinh dugi mot dinh clang thong nhat cho co quan cung cap 
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dich vu. Cac dir lieu nay dugc quan 13'T trong ca so dit lieu cUa irng dung dich vv 
cong trgc tuyen. 

9. Xac thuc ngtrOi sir dung la quy trinh thiet lap six tin Wong d6i veri danh 
tinh ngueri sir dung khi truy cap va sir dung he thong thong tin. 

, 10.,  Thiet bi di dOng la cac thiet bi ket not mang khong day có cai d4t 
phan mem img dung, de clang mang theo va sir dung trong nhieu moi truong. 

go Cac thiet bi nay bao 	cac thiet bi nho (nhu dien thoai thong minh), cac thiet 
bi lon han (nhu may tinh bang). 

Dieu 4. Nguyen tAc chung khi xay dung ding thong tin dien tir va dich vu 
cong trtyc tuyen 

1. Viec xay Ong cong thong tin dien tir va dich vu cong true tuyen cifa ca 
quan nha nuOc phai theo nguyen tat lay ngueri sir dung lam trung tam. 

2. Nguyen tac lay ngueri sir dung lam trung tam dirge the hien nhu sau: 

a) Nhang giay to', thong tin lien quan den ngueri six dung da cung cap mot 
lan thanh cOng cho mot Ca quan nha nudrc khi thuc hien dich vv cong true tuyen, 
thi van chinh nhang giay ter, thong tin do, neu con gia tri sir dung theo quy 
khong phai cung cap lai khi thgc hien dich vu cong true tuyen lan sau cho chinh 
ca quan nha nu& do. Doi vdri cac 139,,ca quan ngang B9, ca quan thuc Chinh 
phu, Uy ban nhan dan cap tinh da ket noi, chia se du lieu giaa cac ca quan 
thu9c, true thuc thi cac giay ter, thong tin nay khong phai cung cap 14i khi thgc 
hien dich vv cong true tuyen lan sau cho ca quan thu9c, true thuc khac cua b9, 
tinh do; 

b) Thgc hien cac thu tvc hanh chinh nhanh g9n han, giam thieu so lan 
nguoi sir dung phai den co.  quan nha nuarc; 

c) Bao dam thujn tien cho ngueri sir' dung. 

Chtrung II 
CUNG CAP DICH VU CONG TRU'C TUYEN 

Dieu 5. Yeu cAu dOi 	cac nuk dO cua dich vu cOng trtyc tuyen 

1. Dich vu cong true tuyen mire d9 1 phai cung cap day du cac thong tin ca 
ban sau: 

a) Ten thU tut hanh chinh; 

b) Trinh to thuc hien; 

c) Cach thirc thuc hien; 

d) Thanh phan, s9 lugng 119 sa; 
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d) Thai han giai quyet; 

e) Doi tugng thvc hien thil tuc hanh chinh; 

g) Co quan giai quy& thU tuc hanh chinh; 

h) Ket qua thgc hien thU tuc hanh chinh: ghi re ket qua cuei ding cua viec 
thuc hien thu tuc hanh chinh; 

i) Thong tin neu cc') ve mau dan, mau to khai hanh chinh, mau ket qua thgc 
hien thii -Luc hanh chinh, yeu cau, dieu kien, phi, le phi; 

k) Hinh thdc nhan he so, tra ket qua (true tier', qua dich vu bun chinh, qua 
mei trueyng mang); 

,1) Van ban quy pham phap luat quy dinh true tier) 	thu tuc hanh chinh, 
quyet dinh cong be thU tuc hanh chinh. 

2. Dich vu cong true tuyen mire de 2 phai dap Yng day du cac yeu cau sau: 

a) Cung cap day du thong tin co ban nhu dich vu cong trgc tuyen mire de 1; 

b) Cung cap day du cac bieu mau dien khong tuong tac va cho phep 
ngueyi dung ye de khai bao sir dung; 

c) Ho so in tit Melt mau dien to khong tuang tac sau khi khai bao theo 
quy dinh dugc chap nhan nhu doi voi he so khai bao ten cac bieu mau giay 
thong thueyng. 

3. Dich vu cong trgc tuyen mdc de 3 phai dap ung day du cac yeti cau sau: 

a) Dap ung cac yeu cau cua dich vu cong trgc tuyen muc de 2; 

b) Cac bieu mau cua dich vu dugc cung cap day dU clued clang bieu mau 
dien to tuang tac de ngtrei sir dung thgc hien dugc viec khai bao thong tin, cung 
cap cac tai ,lieu 	quan (neu co) clued clang tep tin dien 	dinh kern va gdi he 
so true tuyen toi co quan cung cap dich vu; 

c) Ho so hanh chinh dien to dugc sap )(el), to chirc, lu-u trix trong co.  se dit 
lieu cua ung dung dich vu cong true tuyen de bao dam kha nang xir ly, tra dm, 
thong ke, tong hgp, ket noi, chia se vai cac co so.  dir lieu cua cac he thong ung 
dung lien quan; 

d) Cac giao dich trong qua trinh xu 1y ho so va cung cap dich vu dugc thyc 
hien tren mei trueng mang; 

d) Viec thanh toan phi, le phi (neu co) va nhan ket qua dugc thgc hien true 
tip tai co quan cung cap dich vu hoac qua dich vu buu chinh. 

4. Dich vu cong true tuyen mire de 4 phai dap ung day du cac yeu cau sau: 

a) Dap ung cac yeu cau cua dich vu cong true tuyen mire de 3; 
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b) Cung cap chtrc nang thanh town trgc tuyen de ngirei sir dung thgc hien 
dugc ngay viec thanh town phi, le phi (neu co) qua moi truemg mpg; 

c) Viec tra ket qua cho ngtreyi sir dung có the dugc thirc hien trgc tuyen, qua 
dich vu bu-u chinh hoac true tiep. Ket qua 

ket 
dang,dien,t1 	dich vu cong 

trgc tuyen có 	tri phap 1T nhudoi \Teri ket qua truyen thong then quy dinh ve 
ket qua dien tir cua ca quan chuyen nganh. Viec tra ket qua trgc tuyen dugc thgc 
hien theo sixthong nhat cua ngueyi sir dung va ca quan cung cap dich vu qua mot 
hoac nhieu hinh thirc sau: thong bao,tren cong thong tin dien tir có dich vu cong 
trgc tuy'en; gni qua claire nang tra ket qua cua dich vu cong trgc tuyen; giri qua 
thu dien tir cua ngueri sir dung. Khuyen khich giri ket qua qua cac kenh giao tiep 
dien tir khac nhu: tin nhan tren dien thoai di dPng, dich vu trao doi thong tin 
tren mang. 

Dieu 6. Cling bO danh mtic dich vu cong trtyc tuyen 

1. Tai muc "Dich vu cong trgc tuyen" tren cong thong tin dien tir cua 11(5, 
co quan ngang BP, co quan thuPc Chinh phu, Tong cue, Cue va ca quan tuang 
duang, Uy ban nhan dan cap tinh phai thong bao ay dU, kip then toan bP danh 
sach dich vu cong trgc tuyen cua ca quan, cua cac dan vi thuOc, trgc thuPc. 

2. Danh sach cac dich vu cong trgc tuyen dugc phan loci theo nganh, theo 
linh vuc, theo cap hanh chinh va the hien rei mirc dO cua dich vu a thuan tien 
cho viec tim kiem, sir dung. 

3. Ten dm dich vu cong true tuyen phai d4t &mg theo ten cua thu tuc hanh 
chinh toting irng dugc quy dinh trong van ban quy pham phap luat. 

Dieu 7. Ho so' hanh chinh dien tu' 

1. 11)6i voi bieu mau dien tir khong tucmg tac 

a) Phai dugc cung cap duoi clang tep van ban có dinh clang theo quy dinh tai 
muc Van ban thuOc Danh muc tieu chuan k-y thuat ve irng dung cong nghe thong 
tin trong co quan nha ntrov ban hanh kern theo Thong tu so 22/2013/TT-BTTTT 
ngdy 23 thang 12 nam 2013 cua BP truong BP Thong tin va Truyen thong ban 
hanh Danh mix tieu chuan k5'T thuat ve di-1g dung cong nghe thong tin trong co 
quan nha nuerc (sau day gpi tat la ThOng tu so 22/2013/TT-BTTTT) hoac cac 
van ban sira doi, cap nhat neu có; 

b) Phai bao,  dam khi in ra tuang duang nhu bieu mau giay, ro rang de 
ngueyi sir dung dien thong tin dugc de clang, chinh xac. 

2. Tao lap hO so hanh chinh dien tir 

Can cir vao nang lgc )(ix 13'7, lu-u trir cua he thong, yeu cau ve so luting, chat 
luting cua ho so hanh chinh dien tir, co quan cung cap dich vu can xac dinh cac 
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thong so phis hop cho viec tao lap hO so hanh chinh dien tir va thong bao ro cho 
ngugi sir dung bietl<hi sir dung dich vv. 

3. Yeu cau khi tap lap hO so hanh chinh dien tir 

a) Yeu cau,chat lugng hO so hanh chinh dien tir dugc tao ra bng may quet, 
chup anh so: Ho so phai re6" net, kich thugc du lan de c6 the dgc dirgc de clang 
not dung ho so tren man hinh may tinh va khi in ra giay; 

b) Dinh clang tep tin trong hO so hanh chinh dien tir sau khi so h6a: dOi vgi 
tep tin trong ho so hanh chinh dien tir sir dung dinh clang van ,ban, hinh anh, ap 
dung cac Binh Bang van ban, hinh anh tai muc Van ban va Anh do h9a thuOc 
Danh muc tieu chuan 1(57' thuat ve img dung cOng nghe thong tin trong co quan 
nha nuac ban hanh kern theo Thong to so 22/2013/TT-BTTTT hoac cac van ban 
sira dOi, cap nhat neu co; 

c) Dung luting cho mot tep tin trong hO so hanh chinh dien tir: dung luting 
toi da cho moi tep tin dugc tai len gan kern ho so hanh chinh dien tir phai dugc 
thong bac, tai vi tri chgn tep tin dinh kem tren bieu mau dien tir tuang tac de 
ngtrei sir dung biet va thkrc hien. 

Dieu 8. Bleu mau dien tir ttrung tac 

1. Giao dien cua bieu mau dien tir tuong tac can dugc thiet ke trkrc quan, de" 
sir dung, thuan 19i cho nguoi sir dung. 

2. Tai cac trugng nhap du lieu trong bieu mau, du lieu da co trong co so' da 
lieu ciia tang dung dich vu cong trirc tuyen phai dugc cung cap a the do ch9n de 
nguei sir dung khong phai nhap lai. 

3. Trong bieu mau, can cung cap chirc nang hugng dan true tiep ngay tai 
tong not nhap 	lieu de nguei sir dung co the xem ngay hugng dan khai bao 
thong tin, cach sir dung dich vu khi can thiet. 

4. Dich vu cong true tuyen can cung cap chirc nang hru trir (ghi ra tep hoac 
in) nhttng thong tin nglayi sir dung da nhap vac) bieu mau dien ttr tuong tac. 

Dieu 9. Trao dOi thong tin yoi ngtriYi sir dung trong qua trinh thuc hien 
dich vu cong true tuyen mirc dO 3, mire di) 4 

, 1. Dich vu cong true tuyen mix dO 3, mix (10 4 can c6 cac chirc nang trao 
doi thong tin Oita co quan cung cap dich vu vai nguei sir dung trong qua trinh 
thuc hien dich vu toi thieu nhu sau: 

a) Chirc nang cho phep ngirgi sir dung theo dOi, kiem tra viec tiep nhan va 
tra ket qua giai quyet thu tuc hanh chinh; 
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b) Chirc nang thong bao tlx gong cho ngtroi sir' dung biet thong tin ve viec 
tiep nhan va tra ket qua giai quyet thu tuc hanh chinh. 

2. Hinh thirc thong bao trao doi thong tin voi ngueri sir dung 

a) Thong bao tren cong thong tin dien tir cung cap dich vu cong trgc tuyen 
khi ngtroi sir dung clang nhap vao dich vu; 

b) Thong bao qua thu dien tir cua ngtreyi sir dung; 

c) Thong bac, qua tin nhan tren dien thoai di Ong cua ngtrei sir dung; 

d) Thong bao qua cac dich vu trao doi thong tin tren mang; 

d) Thong bao qua cac hinh thirc khac bang phuong tien dien 

Dieu 10. Xac dive ngtroi sir dung trong dich vu cong true tuyen mire do 3, 
mire do 4 

1. Dich vu cong trirc tuyen mdc de 3, mirc de 4 phai xac thtyc ngueyi sir 
dung khi ngirei sir dung tlwc hien dich vu, phu hgp vdri yeti cau cua dich vv. 

2. Phuang,thirc xac thgc ngtrefi sir dung to'i thieu thong qua ten ngueyi sir 
dung va mat khau. 

Dieu 11. Yeu cau dOi 	dich vu cong true tuyen 

1. Cac muc huong clan toi thieu phuc vu viec cung cap dich vu cong trtrc 
tuyen tren cong thong tin dien tir bao g6m: 

a) Muc huong dan thirc hien Oi vOi viec dip hien met s6 dich vu hanh 
chinh cong thueyng gap de giiip ngued sir dung biet dugc cac thu tuc, cac buoy 
tien hanh khi mu& thgc hien met cong viec; 

b) Muc cac cau hoi trueng gap va not dung -Ira leyi de giiip ngueyi sir dung có 
the t,r tim ra giai dap dugc cac vuang mac thong thueng khi thvc hien thu tuc 
hanh chinh, khi sir dung dich vu cong trt.rc tuyen. 

, 2. Dich vu cong true tuyen mirc do 3, mire de 4 can dat dugc cac yeti cau 
thieu nhu sau: 

a) Phai tuong thIch voi cac trinh duyet Web thong dung; 

b) De clang tim ilia)/ dich vu: ngtrei sir dung de clang tim dugc dich vu sau 
toi da 03 lan barn chuet tir trang chu cua cong thong tin dien tir cung cap dich vu 
cong truc tuyen; de clang tim dugc dich vu bang cac cong cu tim kiem ph'6 bi'en; 

c) Co ca the huong dan, to gong khai bao thOng tin: h8 trg ter deng dien 
cac thong tin cua nguoi sir dung neu cac thong tin do da dugc ngtreYi sir dung 
cung cap khi dang 1(3'T tai khoan hoac trong lan sir dung dich vu truoc, thong tin 
cua ca quan nha nuoy da có trong ca so dir lieu cilia he thLg dich vu cong trcrc 
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tuyen; ho trg viec dien, kiem tra thong tin theo cac dinh dang quy dinh san; co 
giai thich chi,tiet ve thong tin can nhap (dai v6i cac thOng tin c6 yeu eau rieng, 
mang tinh chat chuyen nganh); 

d) Co chtirc nang de ngtred sir dung danh gia su hai long d'ai v6i dich vu sau 
khi sir dung (sau day ggi tat la chirc nang danh gia); 

d) Bao dam tiled gian xir 1Y, trao dai dir lieu nhanh: trong trtrang hop he 
thong biet rO thoi gian xir 132, trao doi clit lieu lau hem 10 giay can cung cap thOng 
bao the hien ti le phan tram hoan thanh viec xir IY; 

e) Bao dam hoat clang 	cac dich vu cong true tuyen phai hoat,dgng 
lien tpc 24 gig: trong tat ca cac ngay; bao dam dich vu dirge kiem tra loi day du 
trtrot khi dtra vao sir dung de han the tai da loi phat sinh trong qua trinh sir dung; 
khi bao tri, nang cap dich vu can thong bao thong tin ye viec bac, tri, nang cap va 
thei gian du kien hog clang tra lai tren cong thong tin dien tir cung cap dich vu 
cong true tuyen tru6c it nhat 01 ngdy lam viec; 

g) Co dia chi thu dien tir de tier) nhan g6p y cua ngtreri sir dung. 

3. Cong thong tin dien tir cung cap dich vu cong true tuyen phai c6 chirc 
nang thong ke ket qua giai guy& ha sa cua cac dich vu cong true tuyen mire da 
3, mdc do 4. M6i dich vu phai thong bao cac so lieu thong ke tai thieu tir (tau 
nam tgi tiled diem hien tai nhu sau: 

a) So ltrgng ho so true tuyen da tiep nhan; 

b) So lugng ha so true tuyen da giai quyet; 

c) Ti le ha so true tuyen duge giai guy& &mg han; 

d) Tang so ha so da" -del) nhan qua hinh tilde true tuyen va khong true tuyen, 

d) So lieu ve mdc dg hai long cila ngtroi sir dung dai vai dich vu theo tUng 
not dung danh gia quy dinh tai Dieu 12 Thong to nay. 

Dieu 12. Danh gia sty hai long dm nguiri sir dung doi vofri dich vu cong 
true tuyen nitric d8 3, mu'c d8 4 

1. Ngi dung danh gia 

a) Ranh gia tang the dich vu; 

b) Danh gia chi filet dich vu, bao gam: danh gia mire do thuan tien khi sir 
dung dich vu (dich vu de sir dung, then gian dap Ung cUa dich vu khi giao tiep, 
xu lY chi• lieu); mdc da dUng han trong xir IY, tra ket qua cilia co quan nha ntr6c; 
thai dg ho trg, xir ly dich vu cong true tuyen dm co quan nha mak 	nhiet 
tinh, each giao tiep cila can bg, cong chirc khi htrang dan, >cir 1Y); 
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c) Moi not dung danh gia theo 03 (ba) muc d6: RAt hai long, Hai lOng, 
Chua hai long. 

2. Chirc nang danh gia can c6 t6i thieu not dung Ranh gia tong the quy dinh 
tai Diem a Khoan 1 Dieu nay. 

Dieu 13. Cong bO mire dO cua dich vu cong trtyc tuyen 

1. Dan vi chuyen trach ye cong nghe thong tin,cua cac B9, co' quan ngang 
B9, ca quan thu9c Chinh phu, SO Thong tin va Truyen thong cac tinh, thanh phO 
tut thu9c Trung uang c6 trach nhiem: xac dinh va cong b6 mirc d9 cua timg dich 
vu cong trkrc tuyen dugc cung cap bed cac co. quan thu9c, trgc thu9c b'9, tinh len 
danh nape dich vu cong trkrc tuyen tren cong thong tin dien tir' 	b9, tinh. 

2. Cue Tin hoc hoa - Bo Thong tin va Truyen thOng c6 trach nhiem dinh l(S/ 
hoc dOt xudt kiem tra viec cong 1)6 danh muc dich vu cong trkrc tuyen teen cong 
thong tin dien tir cua cac B9, ca quan ngang B9, ca quan thu9c Chinh phu, Tong 
cuc, Cue va co.  quan tuang ducmg, Uy ban nhan dan cap tinh. 

Dieu 14. Ban dam hiti qua sir dung dich vu cong trtyc tuyen 	dO 3, 
mtrrc do 4 

1. Cac bien phap bao dam hieu qua sir dung dich Yu cong trkrc tuyen: 

a) Lkra ch9n thit tuc hanh chink thiet thvc, c6 nhu cAu sir dung cao de xay 
dung thanh dich vu cong trkrc tuyen mire d9 3, mirc d9 4; 

b) Kiem tra, don doe yiec tiep nhan va xir 1)"/ ho sa trkrc tuyen; 

c) Tuyen truyen ye dich vu cong trkrc tuyen; 

d) Dao tao, huong dan ngueri sir dung sir dung dich Yu cong trkrc tuyen; 

d) Thirc hien cac quy dinh tai Dieu 4 Thong to nay. 

2. Dan vi chuyen trach ye cong nghe thong tin dm cac BO, ca quan ngang 
B9, ca quan thu9c Chinh phit chiu trach nhiem tham muu cho B9 truong, Thu 
trugng ca quan ngang B9, ca quan thu9c Chinh phu trien khai cac not dung bao 
darn hieu qua sir dung dich vu cong trkrc tuyen mirc d'9 3, mire d9 4. 

3. Si Thong tin va Truyen thong cac tinh, thanh ph6 trkrc thu9c Trung uong 
chiu trach nhiem tham muu cho Chu tich Uy ban nhan dan cap tinh trien khai 
cac not dung bao dam hieu qua sir dung dich Yu cong trirc tuyen muc dO 3, 
mirc d9 4. 
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Chuvng III 
BAO DAM KHA NANG TRUY CAP THUAN TIEN 

Dieu 15. Quy dinh chung khi thiet ke, /thy dung tong thong tin din 
va dich vu cong truc tuyen 

1. Vic thiat ka, phat trian, cung cap thong tin, dich vu tren cong thong tin 
din to phai bac) dam cac yeu cau sau: 

a) Dap Ung nhu c'au cua nguai sir dung; 

b) Tuan thu quy dinh tai Dieu 4 Thong to nay; 

c) Tuan thu Khung kin truc Chinh phu din tir Viet Nam, kien truc Chinh 
phu din to cap bP hoac kin truc chinh quyan din to cap tinh. 

2. Viac kat not gida cong thong tin din tir, img dung dich vu cong true tuyen 
\Jai cac img dung, co se di lieu khac trong not b0 cua cac BP, ca quan ngang BO, 
co quan thuPc Chinh phu, Uy ban nhan dan cap tinh de trao doi, chia se, sir dung 
lai dir lieu dimg chung cua 1)0, tinh dugc that hian thong qua nan tang tich hop, 
chia se du lieu cua bP, tinh. 

3. Vic kat not giaa cong thong tin din to, img dung dich vu cong truc tuyen 
cua cac BP, co quan ngang BO, ca quan thuOc Chinh phu, Uy ban nhan dan cap 
tinh den cac ca so' du lieu quoc gia, he thong thong tin có quy mo va pham vi tir 
Trung cong den dia phuang de trao doi, chia se, sir dung lai thong tin, dir lieu da 
có gida bP voi bP, bP 	tinh dugc thgc hian theo quy dinh tai Dieu 16 Thong 
to so 13/2017/TT-BTTTT ngdy 23 thang 6 nam 2017 cua BO truang BO Thong 
tin va Truyan thong Quy dinh cac yeu,c'aulq thuat ket not cac he thong thong 
tin, co so' du lieu vo•i co so 	lieu quoc gia. 

4. COng thong tin din to, dich vu cong true tuyen mire dO 3, mire dO 4 phai 
h0 try dia chi Internet the he mai IPv6, DNSSEC phu hop \fed 10 trinh img dung 
IPv6 theo Ke hoach hanh dOng quoc gia ve IPv6 va De an trien khai fiat' chuan 
DNSSEC cho he thOng may chit ten mien (DNS) ".VN". 

Dieu 16. Giao dien, bO" cac va chirc nang tai thieu cila cong thOng tin 
di'01 

1. Giao din phai bao dam thuan tin cho nguai sir dung, cac vimg thong 
tin duqc phan bit ro rang. 

2. Cac hang mix thong tin chill yau dugc quy dinh tai Chuang II Nghi dinh 
so 43/2011/ND-CP ngay 13 thang 6 nam 2011 cUa Chinh phu quy dinh va viac 
cung cap thong tin va dich vu cong truc tuyen tren trang thong tin din to hoac 
cong thong tin din tir cua ca quan nha nuac (sau day gpi tat la Nghi dinh so 
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43/2011/ND-CP) phai dugc hien thi tren trang chu hoac trong danh myc chinh 
va o vi tri thuan tien cho ngu&i sir dung d'6 nhan thay. 

3. Bo cyc sap xep thong tin tren trang chn cna cong thong tin dien tit 

BO cyc trang chn bao Om 3 phan: phan dau trang, phan thong tin chinh va 
phan chan trang. 

a) Phan clan trang: gOin co dau de gioi thieu (banner) va danh myc chirc 
nang (menu). Dau de glad thieu la phan tren ding cna trang chu voi cac thong tin 
co ban:,hinh Quoc huy hoac bieu trung cna co quan va ten day du cna co quan 
bang tieng Viet \Teri kieu chit chan phuong. Duai dau de gioi thiu la danh myc 
the hien cac chirc nang chinh nhu: Trang chn, Glad thieu, Dich vu cong true tuyL, 
So do cong thong tin dien tir va cac chirc nang khac; 

b) Phan thong tin chinh: la phan nam 6.  giaa phan clan trang va phan chan 
trang the hien cac hang myc thong tin chinh, cac dau muc tin bai chgn 19c, mai 
cap nhat, cac chirc nang chinh phyc vu nguai six dung tim kiem, trao doi thong 
tin voi co quan nha nuefc; 

c) Phan chan trang: hien thi cac thong tin ve' ban quyLi va thong tin cna co 
quan chn gnarl cong thong tin dien tn. Cac thong tin cna co' quan chu quail cong 
thong tin dien 	thieu can có bao 	ten don vi, nguai chiu trach nhiem, 
dia chi, so dien thoai lien he, dia chi thu then tir dm don vi. 

4. Cac chirc nang tOi thi6u cua cong thong tin dien tit 

a) Cac chirc nang h6 try.  theo quy dinh tai Dieu 15 Nghi dinh so 
43/2011/ND-CP; 

b) Chirc nang so 6 cong thong tin dien tir (site map): so do cong thong tin 
dien tir phai the hien day du, chinh,xac cau true cac hang myc thong tin, dich vu 
cna cong thong tin dien tir duai eau true hinh cay clang van ban cho ngueri sir 
dung, clang mot tap tin XML cho may tim kiem. 

Dieu 17. HO try' truy cap cho thiet bi di di;ing 

1. ,COng thong tin dien cna co quan nha nuac 	try' v* 	to ,truy cap t 
cac thiet bi di Ong toi thieu 	cac hang inyc Thong tin chi yeu theo quy 
dinh tai Chuang II Nghi dinh so 43/2011/ND-CP. 

2. Khuyen khich cong thong tin dien tir cna co quan nha nuoc 116 try' hoan 
toan viec truy cap tir cac thiet bi di d'9ng. 

3. Viec thiet k6, xay dung cong thong tin dien tir h6 try' cho viec truy cap tir 
thiet bi di Ong khuyen khich ap dung theo huong dan k5k thuat ye Truy cap not 
dung Web dOi voi thiOt bi di Ong phien ban 2.0 (WCAG 2.0, dia chi lien ket: 
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https://www.w3.org/TR/WCAG20)  va Sang kien truy nhap Web (WAI) cua T6 
chirc Web the 	(W3C) hoac cac phien ban WCAG cap nhat neu có. 

Dieu 18. HO try ngtari lihuyet tat tiep On thong tin 

1. C6ng thong tin dien tir cua co' quan nha ntroc phai 1-16 trg ngtr&i khuyk 
tat tiep can thong tin theo cac yeti cau toi thieu nhu sau: 

a) Bac) dam mau sac va dO tuo'ng phan hgp 	sir ket hop gifra mau nen va 
mau chit phai có dO tuo'ng phan 1'6 rang de 116 trg ngueri khiem thi de dang nhan 
biet. Han the sir dung mau sac de nhan manh not dung trong,mgt doan van ban. 
Khuyen khich c6 chirc nang cho phep ngtroi sir dung thay doi dugc mau sac va 
dO tuo'ng phan Oita mall nen va mau chit; 

b) Khong sir dung chit hay dgi tugng nhap nhay, chit tix d6ng chuyen dgng 
de bao darn có the sir dung dugc chuong trinh doe man hinh khi can thiet; 

c) Cung cap thong tin tuang duang: cung cap deng van ban (text) mg to not 
dung thong tin tuo'ng throng cho cac doi tugng khong phai la van ban nhu bieu 
tugng, hinh anh, phim xac nhan, chit nghe thuat, bieu do, do thi, va tat ca cac 
lien Ica tren hinh anh; d6ng van ban dien to not dung thong tin chinh cua cac doi 
tugng thong tin am thanh, video; 

d) Dinh huong thong tin: sir dung cum tir co,nghia 	gan,  \zed mot dtrOng 
lien ket hoac sir dung thu6c tinh tieu de de cung cap thong tin bo sung giiip lam 
rg hoac mieu to cu the han rnuc dich cua mgt lien ket, sir dung thugc tinh de muc 
de phan chia cac phan not dung thong tin trong mgt trang thong tin; 

d) Trinh bay bang du lieu: cung cap thong tin tom tat cho cac bang du lieu 
de rnO to bang the ,hien 	lieu gi, ten cac tieu 	dm bang; sir dung 1(5-7 thuat 
danh dau de lien ket cac O dit lieu voi cac O tieu de tuang di-1g cho cac bang al' 
lieu có nhieu mire logic dm tieu de hang hay cot. 

2. Khuyen khich cung cap cac phim tat de truy cap toi cac chirc nang cua 
cong thong tin dien tir, dac bit la tgi cac chirc nang: Trang 	So'do cong thong 
tin dien tir, Tim kiem; tich hgp tren cong thong tin dien tir cac cong nghe, chirc 
nang ho trg ngtroi khuyet tat tiep can thong tin (tit dOng dgc not dung, tang giam 
co' chit). 

Chtrung IV 
QUAN LY HOAT BONG CONG THONG TIN DM\I TLS 

Dieu 19. Ban dam tinh cap nh4t va hot dOng lien tic 

Co' quan chit quan cong thong tin dien tit, co quan cung cap dich vu cong true 
tuyen chiu trach nhiem: 

12 



1. Bao dam died han cung cap, Kir 1)'T va ltru tra thong tin theo quy dinh tai 
Dieu 17 Nghi dinh s6 43/2011/ND-CP. 

2. Rao dam nhan luc de quan 13"T, van hanh, duy tri c6ng thong tin dien to va 
xir 1ST dich vu cong truc tuyen theo cac quy Binh tai Muc 1 Chuang IV Nghi dinh 
so 43/2011/ND-CP. 

3. Thgc hien viec bao tri, bao du&ng, duy tri hog dOng, nang cap, chinh sira 
cong thong tin dien tir theo cac quy dinh tai Muc 3 Chuang IV Nghi dinh so 
43/2011/ND-CP. 

4. Bao dam thong tin va dich vu cong trdc tuyen luon clugc cap nhat day 
chinh xac, san sang, c6 the truy cap moi lUc. 

Dieu 20. Sir citing Giao thirc truyen sieu van ban an toan 

Cac co quan nha ntro.c phai sir dung Giao flak truyen sieu van ban an toan 
(HTTPS) de tang cuong bao dam an toan cho truy cap dich vu cong true tuyen 
mac d6 3, mac d6 4. 

Dieu 21. Bao dam an toan thong tin va du' lieu 

Co quan chu quail cong thOng tin dien tir, dich vu cong trdc tuyen c6 trach 
nhiem tuan thu cac quy dinh dia. Thong to so 03/2017/TT-BTTTT ngay 24 thong 
4 nam 2017 cua B6 trirerng BO Thong tin va Truyen thong Quy dinh chi tiet va 
huorig dan mot s6 dieu cua Nghi dinh s6 85/2016/ND-CP ngay 01 thong 7 nam 
2016 cua Chinh phu ve bao dam an toan thong tin theo cap d6 va cac van ban quy 
pham phap luat ve bao dam an toan thong tin va da 

Dieu 22. Kiem tra, danh gia cong thong tin dien 	dich vu cong 
trt.re tuyen 

1. COng thong tin dien tir, dich vu ding trdc tuyen cua co quan nha ntr6c 
duoc kiem tra, danh gia dinh l(ST hang nam hoac dOt xuat theo yeu cau cua co 
quan nha nuo.c co than quyen. 

, 2. N6i dung kiem tra, danh gia: kiem tra viec tuan thd cac quy dinh ve cung 
cap thong tin, dich vg cong true tuyen va xay dung, quail 1)'T cong thong tin dien 
tir theo quy dinh cua Nghi dinh so 43/2011/ND-CP, Thong to nay va cac van 
ban quy pham phap luat, van ban htrong dan lien quan. 

3. Hinh thdc kiem tra, danh gia 

a) Kiem tra true tuyen bang cach truy cap true tiep vao cac cong thOng tin 
dien td cua cac co quan nha nu.o.c; 

b) Kiem tra bang viec sir dung phan mem cong cu (He th6ng thu thap, danh 
gia viec sir dung thong tin va dich vu cong trdc tuyen); 
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c) Kiem tra true tip tai trp s6 cac co quan chu quan cong thong tin dien 

4. Trach nhiem kiem tra, danh gia 

a) Cpc Tin h9c h6a - B9 Thong tin va Truyen thOng c6 trach nhiem: dinh ky 
hang nam hoc d9t xuat kiem tra, danh gia cong thong tin dien tir, dich vu cong 
true tuyen cua cac B9, co quan ngang B9, co quan thu9c Chinh phu, Uy ban nhan 
dan cap tinh; xay dung, quail ly, duy tri, van hanh He th6ng thu thap, danh gia 
viec sir dung thong tin va dich vu cong true tuyen de kiem tra, danh gia tan suat 
cap nhat baiviet, so luang truy cap vao cac hang mpc thong tin theo quy dinh cua 
Nghi dinh , 43/2011/ND-CP va so luang truy cap, mire d9 cua dich vu cong true 
tuyen, hu6ng an, phi hap vai cac don vi lien quan trien khai he thong nay; 

b) Don vi chuyen trach ve cong nghe,thOng tin cua cac,B9, co quan ngang 
B9, co quan thu9c Chinh 	thgc hien kiem tra, danh gia cong thong tin dien tir 
va dich vu cong true tuyen cua b9, cac don vi thu9c, true thu9c b9; 

c) Thong tin va Truyen thong cac tinh, thanh ph6 true thu9c Trung pang 
thpc hien kiem tra, danh gia cong thong tin dien tir, dich vu cong true tuyen cua 
tinh, Uy ban nhan dan cac cap va cac co quan chuyen mon thu9c tinh. 

Chtrung V 
TO CHUC THIIC HIVN 

Dieu 23. Trach nhiem thtyc hien 

1. Cue Tin h9c hoa - B9 Thong tin va Truyen thong ca trach nhiem: 
ph9 bien, huong an thpc hien cac not dung dm Thong tu nay; to chirc kiem tra 
viec tuan thu cac quy dinh cua Thong tu nay; tham muu cho B9 Thong tin va 
Truyen thong xir ly cac van de phat sinh trong qua trinh thgc hien Thong tu nay. 

2. Don vi chuyen trach ye cong nghe thong tin 	cac BO, co quan ngang 
B9, co quan thu9c Chinh 	c6 trach nhiem: pho bien, huong dan thgc hien cac 
quy dinh cua Thong tu nay cho cac don vi thu'9c, true thu9c; trien khai cac 
nhiem vu duac quy dinh tai Thong tu nay. 

3. S6 Thong tin va r  Truyen thOng cac tinh, thanh ph6 true thu9c Trung Pang 
c6 trach nhiem: pho bien, huong dan thgc hien cac not dung cua Thong tu nay 
cho cac ca quan nha nu6c tai dia phuong; trien khai cac nhiem vu dirge quy dinh 
tai Thong tu nay. 

Dieu 24. Hieu lure thi hanh 

1. Thong tu nay ca hieu 1pc thi hanh ke tir ngdy 01 thang 6 nam 2018 va 
thay the cho Thong tu s9 26/2009/TT-BTTTT ngdy 31 thang 7 nam 2009 dm B9 
truong BO Thong tin va Truyen thong Quy dinh ve viec cung cap thong tin va 
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bao dam kith nang truy clap thu4n tien d6i vai trang thOng tin dien tir cua co.  quan 
nha nuarc. 

2. 
to 

qua trinh t‘hirc hien, neu có van de phat sink, vtremg 	cac co 
quan, to chirc, ca. nhan can phan anh kip thoi ve BO Thong tin \id Truyen thong 
de xem xet, bo sung, sira 

Noi nhOn: 
- Thu Wong, cac Pho Thu tuang Chinh phu (de b/c); 
- Van phong Trung uang Dang; 
- Van phong Tong Bi thu; 
- Van phong Quoc hOi; 
- HOi (long dan tOc ya cac Uy ban dm Quec hOi; 
- Van phong Chi) rich nuoc; 
- Co' quan Trung trapg cua cac down the; 
- Tea an n,han dan fed cao; 
- Vi'en Kiem sat nhan dan t6i cao; 
- Kiem toan Nha nuac; 
- Cac BO, co quan ngang BO co quan thuOc Chinh phi.); 
- UBND cac,  tinh, thanh pho truv thuOc Trung uo'ng; 
- Uy ban qu8c gia ye Ungs dung CNTT; 
- Dan vi chuyen trach ye CNTT cua cac BO, co quan 
ngang BO, ca quan thuOc Chinh phil; 
- TTTT cac tinh thanh pho true thuOc Trung ucmg; 
- Cue Kiem tra VBQPPL (BO lir phap); 
- Cong bao, COng TTDT Chinh phU; 
- BO TTTT: BO truang ya cac Thir trueng; cac ca quan 
don vi thuOc BO; COng TTDT BO TTTT; 
- Ltru: VT, THH (260b). 

BO TROJNG 

let•  
'I-  A 

Trtrung Minh TuAn 
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