
UY BAN NHAN DAN 
THANH PHO HO CHI MINH 

SO THONG TIN VA TRUYEN THONG 

CONG HOA X -A HO CHU NGHIA VICT NAM 
D(ic 14p - Ty' do - Hph phtic 

s6 	../STTTT-BCVT 

Ve huong clan thkrc hi0 Thong tu so 
17/2016/TT-BTTTT ngay 28/6/2016. 

Thanh pha Ha Chi Minh, ngayOrthang,f0nam 2016 

Kinh giri: Cac doanh nghiep vien thong di dOng. 

Thong tu s6 17/2016/TT-BTTTT ngay 28 thang 6 nam 2016 dm 13'6 
Thong tin va Truyen thong quy dinh chi tiet ve quy trinh, thu tvc clang 14 cung 
cap dich vv not dung thong tin tren mpg vien thong di Ong c6 hieu luc thi 
hanh ke tir ngay 12/8/2016. 

Nh'am dam bao cho cong tac thvc thi phap 111'4 dat hieu qua, So. Thong 
tin va Truyen thong thanh ph6 H6 Chi Minh de nghi cac doanh nghiep vien 
thong di Ong thkrc hien cac not dung quan tr9ng sau: 

1. Huong dan cac to chirc, doanh nghiep dang ket not yeti don vi de cung 
cap dich vu not dung thong tin ten mpg vien thong di dOng thtrc hien n6p h6 

so clang 1c3"7 cung cap dich vv not dung thong tin cho Cvc Phat thanh, truyen 
hinh va thong tin dien tir truck ngay 10/11/2016. 

2. Xay citing cong cu nli'an tin dinh 14 de thong bao cho ngugi sir dung 
biet s6 lugng cac goi dich vv not dung thong tin da dugc chu thue bao kich 
hoat, dang 14 sir dung va dang bi tinh phi (bao g6m cac dich vu n6i dung ma 
don vi dugc huong doanh thu then tST le phan chia). 

3. Huong dan nguoi sir dung cach thirc kiem tra s6 lugng cac ung dung 
dich vu gia tri gia tang dang dugc dang ky tren s6 thue bao cua minh; each xem 
thong tin chi tiet ve gia mac, tien ich cac dich vu da dang 14; cach huST dich vv 
va cach gia han dich vv ma khong bi thu phi. 

4. Cong khai danh sach cac to chirc, doanh nghiep cung cap (Lich vv not 
dung thong tin da va dang ket not voi don vi; Cong khai kho s6 phan b6 tuong 
irng cho cac to chirc, doanh nghiep nay tren trang thong tin dien tir cua don vi. 

5. Cong b6, niem yet thong tin ve gia cuac, cach thirc dang 14, gia han, 
huST, tir chi sir dung dich vv; Cong b6 quy trinh tiep then giai quy& khieu nai 
cac van de lien quan den viec sir dung dich vu n6i dung thong tin tren mpg 
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vien thong di dOng theo quy dinh tai Dieu 9, Thong to 17/2016/TT-BTTTT tren 
trang thong tin dien tit va tai cac diem giao dich dm don vi. 

So Thong tin va Truy'en thong yeu cAu cac doanh nghiep nghiom tuc thuc 
hien cac not dung neu tren nhArn 114n the toi da cac thAc mac, khieu nai cim 

ngu6i dan lien quan den viec bi trix tien trong tai khoan khi khong sir dung dich 
vu not dung thong tin nhu da clang 14. Bao cao ket qua thuc hien ph v'e Si 
Thong tin va Truyen thong thanh ph6 Ho Chi Minh truOc ngay 30/10/2016144 

Nei nht)n: 
- Nhu tren; 
- Ban Giam doe Sa; 
- Thanh tra Sec 
- Ltru: VT, BCVT (NN, 15). 
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