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Ve tuyen truye'n cach thirc kiem tra cac 
img dung dich vu gia tri gia tang ten 

thue bao. 

Thanh pha 1--i6 Chi Minh, ngayethang 10 elm 2016 

Kinh 	UST ban nhan dan cac quan hus*i. 

Thvc hirn cong tac tang ctrang quan 1ST nha nueic dich vu vien thong tren 
dia ban thanh pho Ho Chi Minh, Si Thong tin va Truyen thong de nghi UST ban 
nhan dan cac,quan/huyn tiep tic phoi hop chi dap cac phong, ban, cac dun vi 
trvc thu9c trien khai cong tac thong tin, tuyen truyen, huong dan nguoi dan tren 
dia ban de cao canh giac tranh bi mat tien trong tai khoan dien thoai khi kich 
hoot dich vu gia tri gia tang, dich vv not dung thong tin ten mang vien thong di 
d9ng. Cu the nhu sau: 

1. Khong mua ban sim da kich hoot; 

2. Thtramg xuyen kiem tra dank sach cac img dung dich vu gia tri gia 
tang, dich vv not dung thong tin dugc clang kST tren so thue bao cua minh; 

3. Ti.6'n hanh g9i dien d'L tong dai cham soc khach hang cua doanh 
nghiep vien thong di d9ng yeu cau huST' dich vu da clang kST trong truerng hop 
nguei dan muon huST dich vv. 

(Dinh kern not dung tuyen truyn) 

1)" nghi UST ban nhan dan cac quan/huy4i thvc hie -1 tri"e'n khai ding lUc 
\Teri cong tac tuyen truyen phong tranh tin nhan roc va ngan chan hanh vi mua 
ban — luu thong SIM di ks•ng sai quy dinh tai Ke hoach so 1041/KH-STTTT cua 
So Thong tin va TruyLi thong ban hanh ngay 10/8/2016./.e 

Nai nhijn: 
- Nhu tren; 
- UY ban nhan dan (de bdo cao); 
- Phong Van hod thong tin qudn/huyen; 
- BGD; 
- Lau: VT, BCVT (NN, 52). 
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Phu luc 

van so 	/STTTT-BCVT ngayOr /10/2016) 

CANH 	6S. OI CAC DICH VV NO DUNG THONG TIN TREN 
MANG V THONG DI BONG, TRANH MAT TIEN TRONG TAI 

KHOAN DIEN THOAI DI BONG 

Theo quy dinh phap lulat hien hanh, cac nha cung cap dich vu not dung qua 
tin nhan phai nhan dugc su. &Ong )'7 cua ngugi sir dung mgi dugc phep kich hoat 
cung cap dich vu.,Nha cung cap dich vu ding dugc quyen sir dung nhieu *rang 
thirc khac nhau de quang cao dich vu nhu: nhan tin quang cao trVc tiep theo cu 
phap, quang cao teen website, quang cao qua bao dai...., not dung quang cao phai 
phan anh day du thong tin ye gia cu.& va cach tithe sir dung. 

De khong bi mat tien trong tai khoan khi clang ky kich hoat cac goi dich vu 
not dung nhung khong chU y hoac khong biet, ngued dan can luu y cac trugng 
hop sau: 

1. Khong mua sim di dugc kich ho#t san (sim rac). 

Sim da kich hoat la sim có thong tin thue bao khong chinh xac. Do do, 
ngtrZYi dan khi mua sim da kich hoat de sir dung se khong dugc phap luat bao ve 
trong truong hop phat sinh cac not dung khieu nai, khieu kien ye ditch vu vien 
thong not chung ya dich vu not dung qua tin nhan not rieng. 

2. Thtrimg xuyen kiem tra cac trng dung dich vu not dung dang dugc 
cai tren dien thowi 

Bang cach nhan tin theo cu phap gixi den cac doanh nghiep vien thong di 
dOng (mien phi): 

- MobiFone: soan KT giri 994 (Dau so 090, 093, 0120, 0121, 0122, 0126, 
0128, 089) 

- VinaPhone: soan TK gin 123 (Wu so 091, 094, 0123, 0124, 0125, 0127, 
0129, 088) 

- Viettel: soan TC giri 1228 (Wu so 098, 097, 096, 0169, 0168, 0167, 
0166, 0165, 0164, 0163, 0162, 086) 

- Vietnamobile: soan KTDV giri 345 (Wu so 092, 0188) 

- Gmobile: soan TTTB girl 1414 (Dau so 0993, 0994, 0995, 0996, 099) 

3. Truirng hu.p nguiri din muOn huS,  dich vu: 

Ggi dien tai tong dai chain soc khach hang cua doanh nghiep vien thong di 
Ong (mien ,phi) yeu cau huST dich vu: MobiFone (tOng dai 18001090), 
Vinaphone (tong dai 18001091), Viettel (tong dai 18008198). 


