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l. T°"NG QUAN
.. M, c L2ch
i T°i 1i"u n"y L€ ¢ x©y d ng phuFEnvirchlbhotlwnyg
th "  ng L&8nh gi 8§ s, h“i 1, ng c,a t° ch_c Vv~ ng
T N, i dung tr3nh by trong t i i " u ngdn g n,
th. ¢ hi' " n t_ng b& d m¥ng 3> wdhWw dng d ng s’
thing qua t i |i u n"y.
2. PhUm vi
i T"i 1i"u n"H 8phdnygglL&mdr gi § s h~i v, ,ng c,

c8c ch_c nktng sau LOy:
o Th ' ng k° Lhn v’
o Qulfn I'T nhoen vi®°n

i TP 1i u ©hy ghlfav'vr " Lhn
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. N, | DUNG
2. Gi, i thi u c8c ch_ c nktng
STT Ch. ¢ nktn ML t [ n"i t€ ng
1 ntng nhdp |[ntng nhdp v~ o h' th [Quln tr’ L
th ng L€ ¢ cung cblp
2 |T" 1" h”"i |Th  ng k° theo to"n L{Quln tr L
khing h i | _ nlyi, ©2inh
h“nh ch2nh L« n,p
3 |T° h“ i |[Th " ng k° theo to"n L|{Quln tr L
b, khing h” i |, nly,i bv¥ nih
ctng ch_c
4 |S” 1€t Lg§Th ng k° theo s | € Quln tr r
c.a cthg dBhi cv, i h"
ch2znh L« n, p
5 |s” 1€t L§Th ' ng k° theo s’ 1€ g ,rpn ¢t |_-
c8n b, c.a clng dBnNitv, ichcg
ch ¢
6 |Th " ng k° 3Th  ng k° theo to"n LlQurn tr r
khongh i | , ng, thoAgBithang h
gfn nhblt
7 |Th " ng k° nB8o c8o th ng k° the Quln tr r
tiéu chi c.a Lhn v , kJ/Jt xublt
8 [Th " ng k° dTh  ng k° phfn T ki Jn Qurn tr r
cho t_.ng h” sh (theo
9 Cho ph®p khai b8o v | Quln tr L
Quln I nhtin vQ c¢c8n b, giao d
l onh v ¢ tiJlp nhdn,
10 |[C" i L Hit NnC"i _lnHyt d_, ngoskBrdwseythKiy Qulfn tr L
tr°n m8y tildp t2nh ntng chiy
(H  LiQu Hm m8y, kh-a m"n h3n
Android) ntng tthri°/mt b’
11 |[C7 i L Hut n Qurln tr’ L
trén Kiosk CaLHt Chrome Kiosk E
(Chrome Kiosk L"a ch”™ truy cdp, <ch
Extension)
2. H€, ng d%n s d,ng c8c ch_c ntng h' th'  ng
121. ntng nhBp hé thnng
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=) Dangnhap

& Tén nguwdi ding

& Mat khau

Ghi nhe? - .
DANG NHAP

Hinh2-1: Manhinhntng nhdp h° th  ng

- B€ ¢ 1: M web @veblbrovser)y =t
- B€ c:T2uy cdp v o L a ch’
https://danhgiahailong.hochiminhcity.gov.vn/account/login

- B€ c:Nhidp t°n ng€ i d¥%ng v~ ~ mdt khXu

- B€ d Nhbin n%t fdnktng nhdpo

Ghicht: T"i khol[n c¢c,a c&8n btUnguhg cbQulfn tr  Lhr
22, Ti 1 h”i 1 .ng

Trang chd  Trang Admin binhthanh & ~

i Théng ké dom vi - | Thong ké theo don vi @
> Tilé hai long Ngay bat dau 01/01/2016 Ngay két thic 31/12/2016
v o O

> b lyot danh gia

Biéudd  Ban biéu
> S0 lugt danh gia can ba

> Théng ké 3 thang
> Théng k& nhom tiéu chi
> Théng ké gop ¥

& Quan Iy nhan vién

( 9 Hai Long: 41.27% (234/567) Il Binh Thudng- 37.92% (215/567) Khéng Hai Lang: 20.81% (118/567) )

Hinh2-2-1: ManhinhTh"  ng k° T'L li" hVvhish Idt%mgg bi Wu LY tr
- B€ ¢ 1: V"0 menuATh ng kh* il-B#t) ng ( H3nh 2
- B€ ¢ Chh khol[ng th i gian xem th ng k°
- BE€ ¢ 3: Nk&shd nktt fAqgul hi Wn th' d€ taWmng bi
bi MuwW xem th ng k° -d8%ng bln (H3nh 2
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Trangchd  Trang Admin binhthanh & -
Wl Théng ké dom vi N | Thong ké theo don vi
> Tilé hailong Ngay bat dau 01/01/2016 Ngay két thuc 31/12/2016

> TiI& hailong can bd Loai danh gia Tatca v

> b lyot danh gia P —
Bidudd = Ban biéu

> S0 lugt danh gia can ba
ThangiNam Hai long Binh thwdng Khéng hai long
> Théng ké 3 thang
32016 15.56% (7/45) 40% (18/43) 44.44% (20/45)
> Théng k& nhom tiéu chi
42016 15.63% (15/96) 33.33% (32/96) 51.04% (49/96)
> Théng ké gop ¥

52016 25% (15/60) 35% (21/60) 40% (24/60)

3 v 3 i@ <
& Quan 1y nhan vién 8/2016 0% (0/360) 66.67% (4/6) 33.33% (2/6)

9/2016 54.72% (197/360) 38.89% (140/360) 6 39% (23/360)

Hinh2-2-2:ManhinhTh"  ng k° T'L li' hVvhish Ild%mgg bl n bi Wu

123. Ti 1 ¢ h”i | ,ng ¢c8n bo

- B€ ¢ 1: V" 0o menuATHh ng kb°§ nl(Hinh 2:8f1)

- B€ ¢ Chh khol[ng th" i gian xem th ng k°

- B€ ¢ 3: Nhbln n¥%t @dXemo. KJJt qul hitWhl fil  d-
bi ®uw xem th ng Hnh2-38ng blfn (

Trangchd  Trang Admin binhthanh & ~

i Théng ke don vi v | Théng ké& can b theo don vi
> THI& nailéng Ngay bit diu 01/11/2016 Ngay két thic 31/12/2016

> Tilé hai long can bd @

> s luot danh gia

Biéudo = Ban biéu

> b Iyt danh gia can bd

> Théng ké 3 thang §
Hai Lang: 66.67% (6/9)

> Théng k& nhém tiéu chi © Series 1- 66.67

> Théng ké gop y

& Quan Iy nhin vién <

( [ Hai Ldno: 66.67% (6/9) Il Binh Thudna: 11.11% (1/9) Khéng Hai Long: 22.22% (2/9) )

ap

Hinh2-3-1: ManhinhTh " ng k° T'L 1li" vh " id %Ch8gnnihi, Wu L tr,n

Trangchd  Trang Admin binhthann & ~

il Théng ké don vi N | Théng ké can bé theo don vi

> TII& hailéng Ngay bit diu 01/11/2016 Ngay két thic 31/12/2016

> Tilé hai long can bd B PR
Bieudo = Ban bieu

> s luot danh gia
FI’T Thang/Nam Hai long Binh thwéng Khéng hai long
> sS4 Iyt danh gia can bd
1 11/2016 100% (6/6) 0% (0/3) 0% (0/3)
> Théng ké 3 thang
2 12/2016 0% (0/3) 33.33% (1/3) 66.67% (2/3)

> Théng k& nhom tiéu chi

> Théng ké gop y

i Quan Iy nhan vién <
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Hinh2-3-2:ManhinhTh  ng k° T Ilj'i vhe'8Indhbg nlgFn bi Wu
N24. Sn |~ wt L&nh gi 8§
- B€ ¢ 1: V' 0o menuATSh nge k° (Hfh-Iygi §
- B€ c¢cChin kholng th i gian xem th ng k°
- B€ ¢ 3: NhbInl W Ykte nii Xtehmonlg€e 'kt L &§nh gi §
- B€ ¢ 4: Nhbln v o kJt qul o'h Is@cth kFrth qui[§ L
(Hinh 2-4-2)
Trang chd  Trang Admin binthanh & ~

41 Théng ké don i - | Théng ké sé lwot danh gia

> Ti & hailong ( Ngay bat dau: 01/01/2016 Ngay két thuc: 31/12/2016 }
> TiIé hailong can bd Loai danh gia: Tatca v @

> 86 lrot dann gia

> S6 lugt danh gia can b
Quan Binh Thanh

> Théng ké 3 thang = ~
‘ong cong

> Théng ké nném tiéu chi

‘
> Thong ké gop y

& Quan Iy nhan vién <

Hinh 2-4-1: ManhinhTh"  ng k° s | € t L8nh gi 88 L i v, i

Trangchd  Trang Admin binhthanh & ~

Wi Théng keé dom vi v | Théng ké sé luot danh gia

> THIE nailong

> Tilé hai long can bd

S6 bién nhan Binh thwéng Khéng hai long

> S lugt danh gia
1 765022016CPKT01267  83.33% (5/6) 16.67% (1/6) 0% (0/6)

> 86 luot danh gia can b 75% (9/12) 25% (3/12) 0% (0112)

Nhén vao S¢
bién nhan dé

> Thong ké 3 thang 3 161 d
xem chi tiét

75% (9/12) 25% (3/12) 0% (0/12)

> Théng ké nhom tiéu chi 4 179 75% (9/12) 25% (3/12) 0% (0/12)
> Théng ké gop y 5 176 75% (9/12) 25% (3/12) 0% (0/12)
 Quan Iy nhan vién < 6 177 75% (9112) 25% (3/12) 0% (0/12)
7 1-82 75% (912) 25% (3/12) 0% (0/12)
8 16 75% (9/12) 25% (3/12) 0% (0/12)
9 129 75% (9/12) 25% (3/12) 0% (0/12)

\ 10 124 75% (9/12) 25% (3/12) 0% (012)

-

Hinh 2-4-2: ManhinhDanh s8ch kJJt quf L&8nh gi 8§ L i v, i

- BE€ c:N®ibln v o @S bi°n nhdno L WHxrhe2mM-3) hi ti /]t
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Trangchd  Trang Admin binhthanh & ~
ol Théng ké don vi - | Két qué danh g|a
> Tilé hailong A L . | . . A .
H3 so: 765022016CPKT01267 Ngudi nép: nguyén ngoc phi Ngay nhan: 23/05/2016 Ngay hen trd: 25/05/2016

> T1I& hailéng can bd

> S6 luot dann gia (Bénn gia cia Ong/Ba vé thai d, tac phong cia céng chike tiép nhan va tra két qua gidi quyét thd tuc hanh chinh M
> S6 lugt danh gia can ba Binh thuéng Khang tét < Tét
> Tnéng ké 3 thang . A . A .
2. Ong/Ba danh gia ve viéc gidi quyet khieu nai. phan hoi cua ce quan hanh chinh lién quan treec tiep den tha tuc hanh chinh minh dang thuc hien
> Théng k& nhom tiéu chi
Khang biét (vi chua ting khiéu nai) Khéng tot < Tot
> Théng ké gop y
o 3. 56 1an Ong/Ba phadi lién hé dé hoan tét thi tuc hanh chinh
& Quan Iy nhan vién <
Ba lan trd lén Hai lan < MGt 1n
4 Két qua gidi quyét hé so tai thoi diém Ong/Ba tra 16 khdo sat nay
Chua gidi quyét xong ¥ D3 giai quyét xong
5. Thoi gian trd két qud gidi quyét thl tuc hanh chinh so Vi bién nhan
\J Bing hen Tré hen Trudc hen Y.

Hinh 2-4-3: Man hinhCh i kt/Jit/Jjtqul L8&8nh gi 8 L i v, i h s h

25 Sn |~ wt L8&nh gi &8 c8&n bo
- B€ ¢ 1: V' 0o menuATSh nge k° LISmnHING2-581) c§n b, (
- B€ cChin khol[ng th i gian xem th ng k°
- B€ ¢ 3: Nhbln n%t AXemotLW8S8rémgtB ng k° s’ | ¢«
- B€ ¢ 4: Nhbin v o k/Jt qul s 1€t LSnh gi §
(Hinh 2-5-2)
- BE€, c:N®:ibln [viho c 8W Ixem chi tiJt kI/B63)qul L&8nh ¢

binhthanh & ~

Trang chi  Trang Admin

41 Théng ké do vi - | Thdng ké sé lwgt danh gia can bo D)
> Ti & hailong Ngay bat dau: 01/01/2016 Ngay két thuc: 31/12/2016

> TiI& hailang can bd

> 86 luot danh gia

Quan Binh Thanh

> 56 lugt danh gia can bé

Toéng céng

> Théng ké 3 thang
> Théng ké nhom tiéu chi
> Théng ké gop ¥

& Quan ly nhan vién <

Hinh 2-5-1: ManhinhTh" ng k° s | € t §h&8mh git& gl cih, ¢, i
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Trang chd  Trang Admin

i Théng ké don vi v |

> Tilé hailong

binhthanh & ~

> Quan Binh Thanh

> Tilé hailong can bd

> sé luot danh gia Ho tén: Lé Triéu Twong Ho tén: Nguyén Thanh Danh

. Gigi tinh: Nam Gidi tinh: Nam
> S6 Iuot danh gia can bé A —
Chirc vu: Chuyén vién

Bon vi: Quan Binh Thanh

Chirc vu: Chuyén vién
Bon vi: Quan Binh Thanh
S 1an danh gia: 0

Nhén vao anh can
b dé xem chi tiét
két qua danh gia

S6 1an danh gia: 4

s

> Théng ké gop ¥
Ho tén: Nguyén Hibu Bao Thang
% Quan Iy nhan vién < Gidi tinh: Nam
Chire vu: Chuyén vién
Bon vi: Quan Binh Thanh
P

Ho tén: Dwong Thi Bich Huyén
Gigi tinh: N&F
Chirc vu: Chuyén vién

Bon vi: Quan Binh Thanh

S0 Ian danh gia: 0 $6 Ian danh gia: 0

Ho tén: Phan Ngoc My Dung Ho tén: Lé Quéc Vinh

Gigi tinh: NiF Gioi tinh: Nam
Chire vu: Chuyén vién Chire vu: Chuyén vién

BDon vi: Quan Binh Thanh

Don vi: Quan Binh Thanh

Hinh 2-5-2: ManhinhDanh s8ch kJ/Jt qu§¢8ti8&hh gtB8glLch. ®

Trangchd  Trang Admin binhthanh & ~

1l Théng ké don vi ~ |
> TiIé hai long Ho tén: Lé Trigu Twong
Gigi tinh: Nam
> Tilé hai long can bd Chire vu: Chuyén vién

‘ . . Pon vi: Quan Binh Thanh
> 56 luot danh gia : : .
$0 I14n danh gia: 4

> sé Iuot danh gia can bd

R v ™
Théng ké 3 thang STT Cau hdi Két qua
> Théng k& nhom tiéu chi 1 Thai d6 phuc vy ctia can bd cdng chirc Tét 75.00%
. o Binh thudng: 25.00%
> Tnéng ké gop ¥ Keém: 0.00%
% Quan Iy nhan vién < 2 Gidi thich-hwang dan cua cong chirc Dé hiéu: 76.00%
Binh thuéng: 0.00%
Kna hiéu: 25.00%
3 Chét lrong phuc vu Tét 75.00%
Binh thuéng: 0.00%
\ Kém: 25.00% /

Hinh 2-5-3:ManhinhCh i ktJitJtqul L§n&Sgi B, Lcing, ¢h.

1.26. Thnng k° 3 thg8ng
- B€ ¢ 1: V" 0o menuATHh mgy kk°° (H3rhR-6Red n g

- B€ ¢ Nhbin v o s’ § €W xle§mnkhdgi ti Jt kJt qufl
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Trang chi  Trang Admin sttt & ~
1 Théng ké don vi - ‘ Théng ké 3 thang gan nhat
> THe nailong Tén don vi 102016 11/2016

> TiI€ hai long can b R . .
S6 Thang tin va Truyen thong Nhén vao Sﬁ gl o o
danh gia de xem
chi tiét két qua
danh gia

> 56 luot danh gia 100

> 86 lwot danh gia can bd

> Théng ké 3 thang

> Thong ké nhom tiéu chi 60

80

11/2016
51.61%
48.39% Hai long 50.00 % S0%
> Théng ké gap ¥ Binh thuéng:
40
& Quan Iy nhin vién <
20
0% 0%

0

10,2016 1172016

I Haitong M Binh thuéng Khéng hii long
Hinh 2-6-1: ManhinhTh" ng k° kJt qul L&8nh gi 8§ 3

.27. Thnng k°® nh-m ti°u ch?

Trang chd  Trang Admin binhthanh & ~

i Théng ké don i * | Théng ke nhom tiéu chi iz
> Tilé hai long Ngay bat dau 01/09/2016 Ngay két thic 311122016 )

> Sb luot danh gia

. Tén tiéu chi
> 56 luot danh gia can b . "
Méc tim hiéu théng tin v loai TTHC 3 33% (28/30) 667% (2/30)
> Théng ké 3 thang R
Co st vt chét 70% (21/30) 30% (3/30) 0% (0/30)
> Théng ké nhém tiéu chi ) R [
g e e s e Viéc niém yét trinh u, hé so, bidu méu 80% (24/30) 16.67% (5/30) 3.33% (1/30)
> Thong ké gép ¥ V& thai d6, téc phong ciia céng chie 53.33% (16/30) 40% (12/30) 6.67% (2/30)
& Quan Iy nhan vién < V& thai db, tac phong, nghiép vu cia céng chire gidi quyét 60% (18/30) 30% (9/30) 10% (3/30)
Quy trinh gii quyét £3.33% (19/30) 23.33% (7/30) 13.33% (4/30)
S 14n phai lién he 76.67% (23/30) 13.33% (4/30) 10% (3/30)
Théi gian tra két qua 0% (0/30) 100% (30/30) 0% (0/30)
Két qua giai quyét hé so 100% (30/30} 0% (0/30)
Méc gidi quyét khidu nai, phan héi 3.33% (1130) 83.33% (25/30) 13.33% (4/30)
Chi phi c6 lién quan phai chi tra 0% (0/30) 100% (30/30) 0% (0/30)
\\'J kién chung 56.67% (17/30) 30% (3/30) 0% )

Hinh 2-7-1: ManhinhTh " ng k° nh-m ti °u ch?
- B€ ¢ 1: V"o menu AThh nmgnhdkhtiél ¢chin(Hinh 2-7-1)
- B€ c Ch! nolkrmg th” i gian xem th ng k°
- B€ ¢ 3: Nhbln n¥%t AXemo LW xem th  ng k°

N28. Thnng k° g-p 1T

- B€ ¢ 1: V~ o0 menu ATThh' nmgggopky (Hitihi2+8-1)v
- B€ ¢ Chin khol[ng th i gian xem th ng k°
- BE€ ¢ 3: NhbInL Wikt ndXletookyJt qul
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Trangchd  Trang Admin

Théng Ké Gop Y Don Vi )

> Ti & hai long ( Ngéy bat dau 0112/2015 Ngay két thiic 31122016 )

- 10

Ji Théng ké don vi v

> TH 12 hai long can b Logidanhgia | Taca

> S luot danh gia

§6 bién nhan  Ngi dung gop

> 86 lwot danh gia can b

> Théng ké 3 thang LD

> Théng k& nhom tiéu chi

T4792016/BN-  + Cau 6 : gui
XB

> Théng ké gdp ¥

& Quan ly nhén vién <

Hinh 2-8-1: ManhinhTh" ng k° g-p |

129. QuAn | T nhon vi®°n

- B€ ¢ 1: VQw[ melnTu mhN®an viéni(Hinh 2-9-1)

- B€ c¢c Nhbin n¥%t fATh°m m, i o UHMhE-®#2)m nhOn vi°n m

- B€ ¢ 3: NGdp mdt AioclWphnbda thing tin nhon

- B€& ¢ 4: Nhbln n%t ACdp nhdt trUng th8i o LW c
th ng. NJu trUdng t hgi I " uncheck th3 nhoGn v
gia.

s

Trang chi  Trang Admin binhthanh & ~

Ji Théng k& don vi B T
g et Danh sach nhan vién

& Quan ly nhén vién ~ Tim kiém Tim kig
> Nhan vién @ STT  Hinh anh Ho tén Gisitinh  Chirc vy Email Phone  Trang théi E——
Binh Thi Xuan Mai Ni Chuyénvién  maidbe binhthanh@tphem gov vn @ @n ﬂ

o

2 Duong Thi Bich Huy&n N Chuyén vién dtbhuyen.binhthanh@tphcm. gov.vn ) ,- ﬂ
3 Huynh Hing Hanh Ni Chuyénvién  hhhanh binhthanh@tphem.gov.un “

Hinh 2-9-1: Man hinh Danh sach nhan vién
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TAO MOT NHAN VIEN

Ho tén

Gi@i tinh = Nam N

Chirc vy - Chon chirc vy — v
Email
tién thoai

Bon vi — Chon don vi — v

Linh vuc — Chon linh vue — v
Tén user
Mat khéu

Hinh anh | Choose File | No file chosen

Hinh 2-9-2: ManhinhTh° m m, i nho©n vi °n
f Ht°n: nhdp t°n Lfy L.
f Ch. . ¢ v_,: ch n ch_c¢c v, hi n tUui
! Email: nhdp L a ch”™ email
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