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l. TONG QUAN
[.1. Muc dich

— Tailiéu nay dwoc xay dung phuc vu cho céng viéc hwdng dan quan tri don vi trén Hé
thdng danh gia sy hai ldng cua td chirc va ngudi dan.

— Noi dung trinh bay trong tai li&u ngén gon, theo trinh tw cac chirc nang va huwéng dan
thwc hién tirng budc moét. Vi vay, nguwdi dung coé thé dé dang st dung chwong trinh
thong qua tai liéu nay.

[.2.  Pham vi

—  Tailiéu nay ap dung cho Hé théng danh gia sw hai long cla td chirc va ngudi dan véi
cac chirc nang sau day:

o Théng ké don vi
o Quan ly nhan vién

— Tai liéu nay phuc vu cho quan tri don vi
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. NOIDUNG
II.L1. Gi&ithiéu cac chirc nang
STT Chtrc ndng Mo ta D6i twong sr dung
1 | Dang nhap hé Dang nhap vao hé théng bang tai khoan Quan tri don vi
thong dwoc cung cap
2 Ti Ié hai long Théng ké theo toan don vi cd ty 1& hai long, | Quan tri don vi
khong hai Iong, binh thwéng doi véi ho so
hanh chinh da nép
3 | Tilé hailong can Théng ké theo toan don vi cé ty 1& hai long, | Quan tri don vi
bo khong hai 1ong, binh thwong doi véi can bd
cbng chire
4 | S6lwotdanhgia | Thong ké theo s6 lwgng tham gia danh gid | quan tri don vi
clia cdng dan/td chire doi véi ho so hanh | |
chinh da ndp
5 | Solwotdanhgia | Thong ké theo s6 lugng tham gia danh gid | quan tri don vi
can bd cla cdng dan/td chirc doi véi can bd cong ' '
chure
6 | Thong ké 3 thang | Théng ké theo toan don vj cé ty 1é hai long, Quan tri don vi
khong hai long, binh thudng trong 3 thang | |
gan nhat
7 | Théng ké nhém Bao cao théng ké theo cac nhom tiéu chi Quan tri don vi
tiéu chi cua don vi, két xuat ket qua ' '
8 |Théngké gopy Thdng ké phan y kién gop y cta ngudi dan | quan tri don vi
cho tirng ho so (theo ma so) | '
9 Cho phép khai bao va cap nhat cac théng Quan tri don vi
Quan ly nhén vién | tin ve can bo giao dich (hinh anh, ho tén,
[inh vire tiep nhan, thudc don vi)
10 | Caidatng dung | Cai dat (’ng dung Fully Kiosk Browser, thiét | Quan tri don vi
trén may tinh bang | |ap tinh nang chay tng dung tw ddng khi
(Hé diéu hanh m& may, khéa man hinh va cac nit chire
Android) nang trén thiét bj
11 | Cai dat &rng dung ) Quan tri don vi
trén Kiosk Cai dat Chrome Kiqsk Extension, cau hinh
(Chrome Kiosk dia chi truy cap, ché do hoat dong.
Extension)
I.2. Hwéng dan str dung cac chirc nang hé thong
1.2.1.  Ddng nhap hé théng
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DGHL-TPHCM — Tai liéu Hwéng dan S dung v1.0

=) Dangnhap

& Tén nguwdi ding

& Mat khau

DANG NHAP

Hinh 2-1: Man hinh Bang nhap hé théng

- Buwdc 1: Mé trinh duyét web (web browser)
- Bwdc 2: Truy cap vao dia chi
https://danhgiahailong.hochiminhcity.gov.vn/account/login

- Buwéc 3: Nhap tén ngudi dung va mat khau
-  Buwoc 4: Nhan nut “Dang nhap”

Ghi chi: Tai khoan clia can bo sé dwoc Quan tri don vi tao va cung cap.

I.2.2.  Tilé hai long

Trang chd  Trang Admin binhthanh & ~

i Théng ké dom vi - | Thong ké theo don vi @
> Tilé hai long Ngay bat dau 01/01/2016 Ngay két thic 31/12/2016
v o O

> b lyot danh gia

Biéudd  Ban biéu
> S0 lugt danh gia can ba

> Théng ké 3 thang
> Théng k& nhom tiéu chi
> Théng ké gop ¥

& Quan Iy nhan vién

( 9 Hai Long: 41.27% (234/567) Il Binh Thudng- 37.92% (215/567) Khéng Hai Lang: 20.81% (118/567) )

Hinh 2-2-1: Man hinh Théng ké Ti 1& hai ldng dbi v&i hd so dang biéu db tron

- Buwéc 1: Vao menu Thdng ké don vi > Tilé hai long (Hinh 2-2-1)
- Buwdc 2: Chon khoang théi gian xem théng ké

- Bwédc 3: Nhan nut “Xem”. Két qua hién thi duwéi dang biéu d6 tron. Chon tab “Ban
biéu” dé& xem thdng ké dang ban (Hinh 2-2-2)
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Trang chd
ol Théng ké don vi
> Tilé hailong
> T1Ié hai léng can bd
> b lyot danh gia
> S0 lugt danh gia can ba
> Théng ké 3 thang
> Théng k& nhom tiéu chi
> Théng ké gop ¥

& Quan Iy nhan vién

Trang Admin

* | Théng ke theo don vi

Ngay bat dau 01/01/2016 Ngay két thuc 31/12/2016
Bidudd = Ban biéu

binhthanh & ~

ThangiNam Hai long Binh thwdng Khéng hai long
32016 15.56% (7/45) 40% (18/43) 44.44% (20/45)
42016 15.63% (15/96) 33.33% (32/96) 51.04% (49/96)
52016 25% (15/60) 35% (21/60) 40% (24/60)

‘ 8/2016 0% (0/360) 66.67% (4/6) 33.33% (2/6)
9/2016 54.72% (197/360) 38.89% (140/360) 6.39% (23/360)

Hinh 2-2-2: Man hinh Théng ké Ti 1 hai Idng dbi véi hd so dang ban biéu

11.2.3.

Ti Ié hai long can bé

- Buwéc 1: Vao menu Thdng ké don vi > Ti | hai long can bd (Hinh 2-3-1)

- Buwdc 2: Chon khodng théi gian xem théng ké

Buwédc 3: Nhan nut “Xem”. Két qua hién thi dwéi dang biéu db tron. Chon tab “Ban
biéu” d& xem thdng ké dang ban (Hinh 2-3-2)

Trang chud
1l Théng ké don vi

> TiIé hai1ong

> Tilé hai long can bd @

> s luot danh gia

> b Iyt danh gia can bd
> Théng ké 3 thang

> Théng k& nhém tiéu chi
> Théng ké gop y

& Quan Iy nhin vién

Trang Admin

~ | Théng ke can bo theo gon vi

Ngay bat dau

01/11/2016

Ngay két thic 31/12/2016

Biéu do

Ban biéu

Hai Long: 66.67% (6/9)
® Series 1- 66 .67

binhthanh & ~

( [ Hai Ldno: 66.67% (6/9) Il Binh Thudna: 11.11% (1/9) Khéng Hai Long: 22.22% (2/9) )

Hinh 2-3-1: Man hinh Théng ké Ti 1é hai ldng dbi v&i can bd dang biéu db tron

Trang chu
1l Théng ké don vi
> THI& hai long
> Tilé hai long can bd
> s luot danh gia
> sS4 Iyt danh gia can bd
> Théng ké 3 thang
> Théng k& nhom tiéu chi
> Théng ké gop y

i Quan Iy nhan vién

Trang Admin

“ | Théng ke can bo theo gon vi

binhthanh & ~

Ngay bt ddu 01/11/2016 Ngay két thic 31/12/2016
Biéu dd = Ban biéu
FI’T Thang/Nam Hai long Binh thwéng Khéng hai long
1 1112016 100% (6/6) 0% (0/3) 0% (0/3)
2 12/2016 0% (0/3) 33.33% (1/3) 66.67% (2/3)
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Hinh 2-3-2: Man hinh Théng ké Ti 1& hai ldng dbi v&i can bd dang ban biéu

11.2.4.

- Buwéc 1: Vao menu Thdng ké don vi > Sé lwot danh gia (Hinh 2-4-1)

- Buwéc 2: Chon khoang thoi gian xem théng ké

S6 lwot danh gia

—  Buwdc 3: Nhan nat “Xem” dé xem thdng ké sé lwot danh gia

—  Budc 4: Nhan vao két qua sé luot danh gia dé xem danh sach két qua danh gia
(Hinh 2-4-2)

Trang chu
Wli Théng ké don vi
> TiIé hailong
> TiIé hailong can bd
> 86 lrot dann gia
> S6 lugt danh gia can b
> Théng ké 3 thang
> Théng ké nném tiéu chi
> Théng ké gop ¥

& Quan Iy nhan vién

Trang Admin

* | Théng ke s6 luot danh gia

Ngay bat dau:

01/01/2018

Ngay két thic: 31/1212016 )

Loai danh gia:

Quan Binh Thanh

Toéng cong

Tatcd

[ o 10

binhthanh & ~

Hinh 2-4-1: Man hinh Théng ké sb lwot danh gia dbi véi hd so da ndp

Trang chu
1l Théng ké don vi
> TiIé hai1ong
> Tilé hai long can bd
> S lugt danh gia
> sé luot danh gia can bd
> Théng ké 3 thang
> Théng k& nhom tiéu chi
> Théng k& gop ¥

& Quan Iy nhan vién

Trang Admin

“ | Théng ke s6 ot ganh gia

\10

binhthanh & ~

S6 bién nhan

765022016CPKT01267

Nhén vao S¢
bién nhén dé
xem chi tiét

1-29

1-24

83.33% (5/6)

75% (912)
75% (9/12)
75% (9112)
75% (9/12)
75% (912)
75% (912)
75% (9/12)
75% (9/12)

75% (9/12)

Binh thwrrng

16.67% (1/6)

25% (3/12)

25% (3/12)

25% (3/12)

25% (3/12)

25% (3/12)

25% (3/12)

25% (3/12)

25% (3/12)

25% (3/12)

Khéng hai long

0% (0/6)
0% (0/12)
0% (0/12)
0% (0/12)
0% (0/12)
0% (0/12)
0% (0/12)
0% (0/12)
0% (0/12)

0% (0/12)

/

Hinh 2-4-2: Man hinh Danh sach két qua danh gia ddi véi hd so da nop

- Buwdc 5: Nhan vao “Sé bién nhan” d& xem chi tiét két qua danh gia (Hinh 2-4-3)
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Trangchd  Trang Admin binhthanh & ~
ol Théng ké don vi - | Két qué danh g|a
> Tilé hailong A L . | . . A .
H3 so: 765022016CPKT01267 Ngudi nép: nguyén ngoc phi Ngay nhan: 23/05/2016 Ngay hen trd: 25/05/2016

> T1I& hailéng can bd

> S6 luot dann gia (Bénn gia cia Ong/Ba vé thai d, tac phong cia céng chike tiép nhan va tra két qua gidi quyét thd tuc hanh chinh M
> S6 lugt danh gia can ba Binh thuéng Khang tét < Tét
> Théing ké 3 thang e R R - o . A .
2. Ong/Ba danh gia ve viéc gidi quyet khieu nai. phan hoi cua ce quan hanh chinh lién quan treec tiep den tha tuc hanh chinh minh dang thuc hien
> Théng k& nhom tiéu chi
Khang biét (vi chua ting khiéu nai) Khéng tot < Tot
> Théng ké gop y
o 3. 56 1an Ong/Ba phadi lién hé dé hoan tét thi tuc hanh chinh
& Quan Iy nhan vién <
Ba lan trd lén Hai lan < MGt 1n
4 Két qua gidi quyét hé so tai thoi diém Ong/Ba tra 16 khdo sat nay
Chua gidi quyét xong ¥ D3 giai quyét xong
5. Thoi gian trd két qud gidi quyét thl tuc hanh chinh so Vi bién nhan
\J Bing hen Tré hen Trudc hen Y.

Hinh 2-4-3: Man hinh Chi tiét k&t qua danh gia déi véi hd so da ndp
.2.5. 86 lwot dénh gid cén bd

- Buwéc 1: Vao menu Théng ké don vi & Sé lwot danh gia can bd (Hinh 2-5-1)

- Buwéc 2: Chon khoang thoi gian xem théng ké

- Budc 3: Nhan nut “Xem” dé xem théng ké sbé luwot danh gia

—  Buodc 4: Nhan vao két qua sb lwot danh gia dé xem danh sach két qua danh gia
(Hinh 2-5-2)

-  Budc 5: Nhan vao anh can bo dé xem chi tiét két qua danh gia (Hinh 2-5-3)

Trang chi  Trang Admin binhthanh & ~

41 Théng ké do vi - | Thdng ké sé lwgt danh gia can bo D)
> Ti & hailong Ngay bat dau: 01/01/2016 Ngay két thuc: 31/12/2016

> TiI& hailang can bd

> 86 luot danh gia

1 Quan Binh Thanh

> 56 lugt danh gia can bé

Toéng céng

> Théng ké 3 thang
> Théng ké nhom tiéu chi
> Théng ké gop ¥

& Quan ly nhan vién <

Hinh 2-5-1: Man hinh Théng ké sb lwot danh gia dbi véi can bd cong chirc
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Trang chd  Trang Admin

ot Théng ké don vi ol |
> Tilé hailong
> Tilé hailong can bd

> 86 luot danh gia

> S6 luot danh gia can bé

Nhén vao anh can
b dé xem chi tié
két qua danh gia

> Théng ké gop ¥

% Quan Iy nhan vién <

> Quan Binh Thanh

binhthanh & ~

Chire vu.

s

Ho tén:
Gigi tinh:
: Chuyén vién
Don vi:

S6 1an danh gia:

Lé Triéu Twong

Nam

Quan Binh Thanh
4

< ’

én: Nguyén Thanh Danh

Gidi tinh:
Chire vu
Don vi:

$6 1an danh gia:

: Chuyén vién

=

Nam

Qudn Binh Thanh
0

Ho tén:
Gigi tinh:
Chire vu:

Don vi:

$6 Ian danh gia:

Nguyén Hiru Bao Thang
Nam

Chuyén vién

Qudn Binh Thanh

0

Ho tén

Gigi tinh:
Chire vu:
Don vi:

S 1an danh gia:

: Dwong Thi Bich Huyén

NG

Chuyén vién
Qudn Binh Thanh
0

Ho tén:
Gigi tinh:
Chire vu:

Don vi:

Phan Ngoc My Dung
N

Chuyén vién

Quan Binh Thanh

Ho tén:
Gidi tinh:
Chire vu:

Don vi:

Lé Quéc Vinh
Nam

Chuyén vién
Qudn Binh Thanh

Hinh 2-5-2: Man hinh Danh sach két qua danh gia

Trangchd  Trang Admin

1l Théng ké don vi ~ |
> T1Ié hailéng

> Tilé hai long can bd

> S04 lugt danh gia

> sé Iuot danh gia can bd

> Théng ké 3 thang

> Théng k& nhom tiéu chi

> Tnéng ké gopy

& Quan Iy nhan vién <

x

doi voi

Ho tén: Lé Triéu Twong

Gigi tinh: Nam

Chirc vu: Chuyén vién
Bon vi: Quan Binh Thanh
$0 I14n danh gia: 4

can b6 céng chire

binhthanh

e ~
STT Cau hoi Két qua
1 Thai d phuc vy clia can b céng chic Tét 75.00%
Binh thudng: 25.00%
Kém: 0.00%
2 Gidi thich-hwong dan cda cong chir DE hiéu: 75.00%
Binh thuéng: 0.00%
Kna hiéu: 25.00%
3 Chét Irong phuc vu Tét: 75.00%
Binh thuéng: 0.00%
\ Kém: 25.00% /

Hinh 2-5-3: Man hinh Chi tiét k&t qua danh gia déi véi can bd cong chirc

11.2.6.

Théng ké 3 thang

-  Buwédc 1: Vao menu Théng ké don vi > Théng ké 3 thang (Hinh 2-6-1)
- Buwdc 2: Nhan vao sb lwot danh gia dé xem chi tiét két qua danh gia
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DGHL-TPHCM — Tai liéu Hwéng dan S dung v1.0

Trang chi  Trang Admin sttt & ~

ol Théng ké don vi N

Théng ké 3 thang gan nhat

> T1I& hai loang " 0
Tén don vi 10/2016 11/2016

> TiI€ hai long can b R . .
S6 Thang tin va Truyen thong Nhén vao Sﬁ gl
danh gia de xem
chi tiét két qua
danh gia

> 56 luot danh gia 100

> 86 lwot danh gia can bd

> Théng ké 3 thang

80

> Théng ké nhom tiéu chi 60 e 1172016
: 48.39% Hai long 50.00 % 0% S0%
> Théng ké gap ¥ Binh thuéng:  50.00 %
40 0.00%
& Quan Iy nhin vién <

102016 11/2016

W Haileng I Binh thuéng Khéng hai 1ong

Hinh 2-6-1: Man hinh Théng ké két qua danh gia 3 thang gan nhat

11.2.7. Théng ké nhém tiéu chi

Trang chd  Trang Admin binhthanh & ~

i Théng ké don i * | Théng ke nhom tiéu chi J2)
> Tilé hai long Ngay bat dau 01/09/2016 Ngay két thic 311122016 )

> Sb luot danh gia

. Tén tiéu chi
> 56 luot danh gia can b . "
Méc tim hiéu théng tin v loai TTHC 3 33% (28/30) 667% (2/30)
> Théng ké 3 thang R
Co st vt chét 70% (21/30) 30% (3/30) 0% (0/30)
> Théng k& nhém tidu ch < . P
g e e s e Viéc niém yét trinh u, hé so, bidu méu 80% (24/30) 16.67% (5/30) 3.33% (1/30)
> Thong ké gép ¥ V& thai d6, téc phong ciia céng chie 53.33% (16/30) 40% (12/30) 6.67% (2/30)
& Quan Iy nhan vién < V& thai db, tac phong, nghiép vu cia céng chire gidi quyét 60% (18/30) 30% (9/30) 10% (3/30)
Quy trinh gii quyét £3.33% (19/30) 23.33% (7/30) 13.33% (4/30)
S 14n phai lién he 76.67% (23/30) 13.33% (4/30) 10% (3/30)
Théi gian tra két qua 0% (0/30) 100% (30/30) 0% (0/30)
Két qua giai quyét hé so 100% (30/30} 0% (0/30)
Méc gidi quyét khidu nai, phan héi 3.33% (1130) 83.33% (25/30) 13.33% (4/30)
Chi phi c6 lién quan phai chi tra 0% (0/30) 100% (30/30) 0% (0/30)
" kién chung 56.67% (17/30) 30% (3/30) 0% )

Hinh 2-7-1: Man hinh Théng ké nhém tiéu chi
- Buwdc 1: Vao menu Théng ké don vi > Théng ké nhém tiéu chi (Hinh 2-7-1)
- Bwéc 2: Chon khoang thoi gian xem théng ké
—  Buwdc 3: Nhan nat “Xem” dé xem thdng ké két qua danh gia

1.2.8. Théng ké gép y

- Buoc 1: Vao menu Théng ké don vi > Thng ké gép y (Hinh 2-8-1)
- Buwéc 2: Chon khoang th&i gian xem théng ké

7 -

—  Buoc 3: Nhan nut “Xem” dé thdng ké két qua gop y
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Trangchd  Trang Admin

i Théng ke don v - | Théng K& Gop Y Bon Vi )
> Ti1é hai léng ( Ngay bit dau 01/12/2015 Ngay két thic 311212016 )
7 s e Logi dnh gid | Tatca : [ o 1)

> S luot danh gia

§6 bién nhan  Ngi dung gop

> 86 lwot danh gia can b

> Théng ké 3 thang LD

> Théng k& nhom tiéu chi

T4792016/BN-  + Cau 6 : gui
XB

> Théng ké gdp ¥

& Quan ly nhén vién <

Hinh 2-8-1: Man hinh Théng ké gép y

1.2.9. Quan ly nhan vién
- Budc 1: Vao menu Quan ly nhan vién - Nhén vién (Hinh 2-9-1)
—  Buwdc 2: Nhan nat “Thém mai” dé thém nhan vién mai (Hinh 2-9-2)

— Buwéc 3: Nhan nit “Cap nhat, chinh sira” dé cap nhat théng tin nhan vién da cé

- Bwéc 4: Nhan nut “Cap nhat trang thai’ dé cap nhét trang thai nhan vién trén hé
thdng. Néu trang thai 14 uncheck thi nhan vién sé khong hién thj trén man hinh danh
gia.

Trang chi  Trang Admin binhthanh & ~

Ji Théng k& don vi B T
g et Danh sach nhan vién

& Quan ly nhén vién ~ Tim kiém Tim k|
> Nhan vién @ STT  Hinh anh Ho tén Gigitinh  Chirc vy Email Phone  Trang thai Thém méi

Binh Thi Xuan Mai Ni Chuyénvién  maidbe binhthanh@tphem gov vn @ @n ﬂ

2 Duong Thi Bich Huy&n N Chuyén vién dtbhuyen.binhthanh@tphcm. gov.vn ) ,- ﬂ
3 Huynh Hing Hanh Ni Chuyénvién  hhhanh binhthanh@tphem.gov.un “

Hinh 2-9-1: Man hinh Danh sach nhan vién
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TAO MOT NHAN VIEN

Ho tén

Gi@i tinh = Nam N

Chirc vy - Chon chirc vy — v
Email
Dién thoai

Bon vi — Chon don vi — .

Linh vyc — Cheon linh vut — v
Tén user
Mat khau

Hinh anh Choose File | No file chosen

Tr E‘) ! é m

Hinh 2-9-2: Man hinh Thém md&i nhan vién

e Ho tén: nhap tén day du

e Chtrc vu: chon chirc vy hién tai

e Email: nhap dia chi email

e Don vi: chon co quan/don vi cdng tac

e Linh vwc: chon linh vie tiép nhan. Danh muc linh v c6 thé khac nhau tuy theo don vi
duwoc chon.

e Tén user: dat tén dang nhap cho tai khoan truy cap hé théng
e Mat khiu: dat mat khau cho tai khoan truy cap hé théng
e Hinh anh: chon &nh clia nhan vién. Anh nay sé hién thi trén man hinh danh gia nhan vién.
File anh dinh dang JPG, dung lvgng tdi da 4MB.
11.2.10. Cai dit teng dung trén mdy tinh bang (Hé diéu hanh Android)

- Buwdce 1: Cai dat ieng dung Fully Kiosk Browser. Tr Google Play, nhap tir khéa tim
kiém “Fully Kiosk Browser”, sau d6 cai dat trng dung nay (Hinh 2-10-1)
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& fully kiosk browser )
Fully Kiosk :
FU”y Kiosk b Browser
Browser Alexey Ozerov
46 % a

Hinh 2-10-1: Hwéng dan cai dat (rng dung Fully Kiosk Browser
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0O .al12% 3 1618

Fully Kiosk Browser Content Settings -
Start URL, HTML features, file upload, whitelist/blacklist, PDF, video, other contents,
Version 1.11 custom error URL ete

Toolbars and Appearance

Fullscreen mode, customize action bar, dress bar, select colors
Settings
Change your preferences ) )

Browsing Settings

Progress bar, pull-to-refresh, navigation otions, click souwnd, back button ete

ﬁ Goto Start URL

Reload Start URL now Zoom and Scaling
Enable zooming, initial page/text scalinfl cverview mode, wide viewport
. Add to Home Screen ,
i Device Management
Create link to current page

Keep on, unlock, screen orientation, staflon boot, sleep/wakeup, screen off
screensaver, wifi

B 2% 169

Content Settings

Start URL
hittps://danhgiahailong. hochiminhcity.gov.en/account/login

Usemame
Username for basic auth (optional)

Start URL

Password
Password for basic auth (optional)

Gps:h‘ danhgiahailong.hochiminheity.gov.yn/account/| Iogir‘

Enable Fullscreen Videos .

Allow embedded videos to go fullscreen
CANCEL

Hinh 2-10-2: Thiét lap “Start URL”
- Buwéc 2: Thiét lap “Start URL” (Hinh 2-10-2)
o Chay trng dung Fully Kiosk Browser

o Chon Settings

o Chon Content Settings

o Chon Start URL

o Nhap dia chi https://danhgiahailong.hochiminhcity.gov.vn/Account/Login
o Nhén nat OK
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0 .gl12: 3 1618

Fully Kiosk Browser Content Settings -
Start URL, HTML features, file upload, whitelist/blacklist, PDF, video, other comtents,
Version 1.11 custom errar URL ele

Toolbars and Appearance

Fullscreen mode, customize action bar, address bar, select colors
* Settings ’

Change your preferences

Browsing Settings
Progress bar, pull-to-refresh, navigation options, click sound, back button etc

ﬁ Goto Start URL

Reload Start URL now Zoom and Scaling
| naoie .’::::'1'I'II_|_ It al |-.::_|I' text sc: | |LJ'_ overiew I'I:::I!'_ '.'wI:II' viewpon
. Add to Home Screen ,
i Device Management
Create link to current page Keep on, unlock, screen orientation, start on boot, sleep/wakeup, screen off

saver, wifi

B 1% 16:22

Device Management

Keep Screen On .

Prevent the display from going off Jler some time

Force Screen Orientation

Select the orentation if you need to lim the screen
Unlock Screen @
Skip screen lock when launching F pp

Launch on Boot
G:n‘.l ully app on system boot .>

Hinh 2-10-3: Thiét Iap “Launch on Boot”

- Buwéc 3: Thiét 1ap “Launch on Boot” cho phép tw dong chay tng dung khi khéi déng
thiét bi (Hinh 2-10-3)

o Chay trng dung Fully Kiosk Browser

o Chon Settings
o Chon Device Management

o Bat“Launch on Boot”

Internal Use 17/21



DGHL-TPHCM - Tai liéu Hwéng dan S dung v1.0

Content Settings
Fully Kiosk Browser Start URL, HTML features, file upload, whitelist/blacklist, PDF, video, other contents

custom error URL et

Version 1.11

Toolbars and Appearance
creen mode, customize

Fulls action bar, address bar, select colars

Settings

Browsing Settings
Change your preferences Progress bar, pull-to-refresh, navigation options, click sound, back button etc

11.2.11.

Add to Home Screen

Zoom and Scaling

Goto Start URL Enable rooming, initial page/text scaling, overview mode, wide viewport

Reload Start URL now

Device Management

Keep on, unlock, screen orientation, start on boat, sleap/wakeup, screen off,
scresnsaver, wif

Create link to current page Auto Reload

Reload Start URL on idle, page emor, screen on, network/intermet reconnect, purge

Kiosk Mode [PLUS)
Lockdown device, prevent accessing other apps, settings, buttons

all 11% 3 16:24

Kiosk Mode (PLUS)

Enable Kiosk Mode o
Exit settings to apply the changed kiosk mode

Kiosk Exit Gesture
Select the gesture 10 show PIMN dialog

Kiosk Mode PIN

Password needed to axit the Kiosk Moflls, default: 12

Wifi PIN
This PIM only allows ac

Disable Status Bar

Lock status bar and system settings 2

Disable Hardware Buttons .
Also lock power and volume buttons in Kiosk Mode

App Whitelist (experimental)

selected apps to go to faregrount

wildcard

Hinh 2-10-4: Thiét lap “Kiosk Mode”
Budc 4: Thiét 1ap “Kiosk Mode” cho phép khéa thiét bi, chan truy cap tr cac tng
dung khac, cac settings va buttons (Hinh 2-10-4)
o Chay trng dung Fully Kiosk Browser
o Chon Settings
o Chon Kiosk Mode (PLUS)
o Chon Kiosk Exit Gesture = chon Double Tap Top Left and Bottom Right Corner

o Bat Enable Kiosk Mode va Disable Hardware Button

Cai dat wrng dung trén Kiosk (Chrome Kiosk Extension)

Buwoc 1: Cai dat Google Chrome

Budc 2: Cai dat Chrome Kiosk Extension

o M@ trinh duyét web Google Chrome va tim kiém tir khda Chrome Kiosk Extension
(Hinh 2-11-1)

o Nhan nat “ADD TO CHROME” (Hinh 2-11-2) sau d6 chon “Add app”
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Google (chrome kiosk extension 4 Q

All Images Videos News More Settings Tools

About 469,000 results (0.31 seconds)

Kiosk - Chrome Web Store - Google

hitps://ichrome.google.com/webstore/__./Kiosk/afhcomalholahplbjhnmahkoekoijpan?hl... =
%k Rating: 4.5 - 93 votes - Free - Chrome - Utilities/Tools

Basic kiosk application. Allows any URL to be loaded as a fullscreen kiosk in Google Chrome or
Chrome 05, also disables device sleep mode while app is ...

Hinh 2-11-1: Man hinh tim kiém Chrome Kiosk Extension

chrome web store

in | &%
. X
n K|05k é + ADDTOCHROME | <
offered by kiosk-developers )
S I JrkkokA (33) | Utilities
Themes
OVERVIEW REVIEWS SUPPORT RELATED GH | 31
Apps
Games
@ compffble with your device
SetU p Launch am@URL as a full-screen kiosk.
s S—— Basic kiosk afplication. Allows any URL to be
anow satraciog corn loaded as a fiffscreen kiosk in Google
Chrome or Ciffome 05, also disables device
—— g o s o W Acmmraton sleep made vijile 3pp is running. Additional
Runs OFflin interfac ion. and scheduling
- " x
By Google
_— . Add "Kiosk"? K
smn 3
Available fol
Works with . P et
+ Exchange data with any devicdjon the local network or ne
internet
e - Read folders that you open INlee marly
* kK
E
xx1 2 ‘
* %k & -
| aneumce: Fnolich =
-+ B TR FREE FRRT 25255 FREE FHRHHI 57T FREE FORHRF T FREE

Hinh 2-11-2: Man hinh cai dat Chrome Kiosk Extension
- Bwac 3: CAu hinh Chrome Kiosk Extension

o M@ trinh duyét web Google Chrome va gd vao dia chi “chrome://apps”, sau dé
chon &ng dung Kiosk (Hinh 2-11-3)

/ # Apps

. S

& (¢} ‘ chrome://apps"

Hao Danganh

ML G o

Gmail Google Drive Google Search YouTube

~

Web Store Google Docs

Chrome Remote D... Nép hd sd qua ma...

Hinh 2-11-3: Man hinh Mé& (rng dung Kiosk
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o Tai 6 “Content URL” nhap dia chi truy cap danh sach can bé danh gia cda don vi:
https://danhgiahailong.hochiminhcity.gov.vn/danhgiakiosk/home/danhsachcan
bo/<madonvi>. Sau d6 nhan phim Enter (Hinh 2-11-4)

Content

To add content, just enter the url and press enter. If more than ene URL is specified they will be opened in tabs. URL must
start with http:// or https:// |:| Serve Local Content

https://danhgiahailong.hochiminhcity.gov.vn/danhgiakiosk/home/danhsachcanbo/765 X

Hinh 2-11-4: Man hinh C4u hinh néi dung Kiosk
o Nhap mat khau (tw tao) sau d6 nhan nat “Save” (Hinh 2-11-5)

Administration

~/ Local Administration |:| Remote Administration

Press CTRL + A to activate after setup.

Password Confirm Password ]

r/
Scheduling
D Inactivity Reset D Daily Restart D Remate Schedule Server
Sleep Mode
Prevent from sleeping. v

SAVE [ Clear Cache on Save

Hinh 2-11-5: Man hinh Lwu théng tin ciu hinh
- Bwdc 4: Thiét lap ché do khdi dong Chrome Kiosk Extension cung windows.
o Tai man hinh m& &ng dung Chrome Kiosk Extension, nhép chuét phai va chon
“Create shortcuts...” dé tao shortcut cho &ng dung Chrome Kiosk Extension (Hinh
2-11-6)
o Dua shortcut Chrome Kiosk Extension vao startup ctia windows dé (rng dung tw
khé&i dong khi mé thiét bi (Hinh 2-11-7)
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M& G

Gmail Google Drive Google Search

Kiosk

Kiosk Remove from Chrome...
App info

{ Create shortcuts... }

Hinh 2-11-6: Man hinh Tao shortcut cho Chrome Kiosk Extension

. » Computer » Local Disk (C:) » Users » Administrator » AppData » Roaming » Microsoft » Windows » Start Menu » Programs » Startup

Organize [=5] Open Share with + Burn New folder

[E5] Pictures g~ £ - -, Date modified Type Size
=] Subversion
_ | kiosk J12018/20161012 .. Shorteut 3Ke
B Videos —
Sermdtot 7/16/2016 1:41 PM Shortcut 2KB
&1 Zalo 11/22/2016 215 PM  Shortcut 1KB
) Homegroup H

Hinh 2-11-7: Man hinh Bwa shortcut Chrome Kiosk Extension vao startup ctia windows
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