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SO THONG TIN VA TRUYEN THONG

S&: 10 2/STTTT-CNTT Thanh pho H6 Chi Minh, ngay 15 thdngy nam 2016

Vé huéng dn xay dung trang thong
tin dién tr trong co quan nha nudc

Kinh gui:
- 88, ban, nganh Thanh phd;
- Uy ban nhan dan 24 quén, huyén.

Nhim tao diéu kién thudn loi cho cac don vi chu dong xdy dung trang
thong tin dién tr tai don vi, dong thoi vn dam bao giai phap k¥ thuat cong
nghé, an toan an ninh thdng tin theo ding dinh huéng cua Thanh phd, Sé
Théng tin va Truyén thong huéng din cac don vi thuc hién xdy dung trang
thong tin dién tir nhu sau:

I. Cosophaply

Nghi dinh 43/2010/ND-CP ngdy 13 thang 6 nam 2016 cua Chinh phu
vé viée cung cdp thdng tin va dich vu cong truc tuyén trén trang thong tin dién
tor hodc cdng thong tin dién tir cua co quan nha nudéc;

Théng tu 28/2009/TT-BTTTT ngay 14 thang 9 nam 2009 cua Bo
Thong tin va Truyen théng quy dinh viéc dp dung ti€u chuén, cong nghé hd
trg ngudi khuyét tat tiép can, sir dung cong nghé thong tin va truyén thong;

Cong vin s6 1654/BTTTT-UDCNTT ngay 27 thang 5 nim 2008 cua
B thong tin truyén thong vé Hudng dén cac yéu cau co ban vé chirc nang,
tinh néng k¥ thuat cho céc du 4n ding chung theo Quyét dinh sb 43/2008/QD-
TTg;

Cong van s6 3386/BTTTT- UDCNTT ngay 23 thang 10 ndm 2009 vé
viéc bd sung, diéu chinh mot sb didm tai Cong vin sb 1654/BTTTT-
UDCNTT, 1655/BTTTT-UDCNTT ngay 27/5/2008 cia Bé Théng tin va
Truyén théng;

Cong van 2132/BTTTT-VNCERT ngay 18 thang 07 nam 2011 cua Bo
Thong tin va Truyén théng vé huéng din dam bao an toan théng tin cho cac
Cdng/Trang théng tin dién tir;

Quyét dinh s 32/2013/QD- UBND ngay 23 thang 8 nam 2013 vé Ban
hanh Quy ché phat ngén va cung cap thong tin cho béo chi trén dia ban Thanh
phé HO Chi Minh;
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Cong van sb 8524/VP-CNN ngay 16 thang 11 ndm 2009 cta Van
phong Uy ban nhan dan Thanh phé vé viéc bd sung, diéu chinh mét sé diém
tai Cong van sd 1655/BTTTT-UDCNTT ngay 27/5/2009 ctia B6 Thong tin va
Truyén thong.

II. Huéng dan thue hién

S& Thong tin va Truyén thong khuyén nghj cac don vi trién khai theo
md hinh chung ctia Cong thong tin dién tir thanh phd nhim dam bao van dé
lién thong két ndi, ké thira thong tin va an toan an ninh théng tin. Trudng hop
cac don vi tw xdy dung va trién khai, dé nghi trang thong tin dién ti ctia don
vi phai dam bao cac yéu cau k¥ thuit sau:

1. V& tén mién trang thong tin dién tr

Céach thuc dat tén duge quy dinh tai diéu 6 ctia Nghi dinh 43/2010/ND-
CP ngay 13 thang 6 nam 2016 cua Chinh phu vé& viéc cung cap théng tin va
dich vu cong truc tuyén trén trang thong tin dién tir hodc cbéng thong tin dién
tr ctia co quan nha nude cu thé: tendonvi.hochiminhcity.gov.vn.

2. Vé thong tin trang thong tin dién tir:

Thong tin cha yéu (Bt budc ap dung dbi vai cac co quan chuyén mon;
Uy ban nhan dan cac quén, huyén tai Thanh phé H6 Chi Minh) cac don vi
thuc hién x4y dung cac chuyén muc theo quy dinh tai Nghi dinh 43/2010/ND-
CP ngay 13 thang 6 nam 2016 ctia Chinh pha vé viéc cung cép théng tin va
dich vu cong truc tuyén trén trang thong tin dién tr hodc cdng thong tin dién
tr cua co quan nha nudce va Quyet dinh s6 32/2013/QP- UBND ngay 23 théang
8 nam 2013 vé Ban hanh Quy ché phat ngdn va cung cap théng tin cho bao
chi trén dia ban Thanh phd Ho6 Chi Minh (xem chi tiét tai phu luc 1). Khuyén
khich céc co quan, t6 chirc nha nudc khac xay dung noi dung trang thong tin
dién tir theo thong tin chu yéu.

Ngoai cac thong tin cha yéu duoc quy dinh tai phu luc 1 thi cac don vi
can cr vao tinh hinh va diéu kién thuc t€ ¢6 thé cung cap cac muc thong tin
khac phu hgp véi chirc nang, nhiém vu cta don vi.

3. V& yéu ciu co ban vé chirc ning, tinh ning k§ thuat:

Céc don vi xdy dung trang thong tin dién tr dap ung cac yéu clu vé
chic ning, tinh ning k¥ thuat tai quy dinh tai céng vin sd 1654/BTTTT-
UDCNTT ngay 27/5/2008 cta B6 Théng tin va Truyén théng vé Hudng dan
cac ydu cu co ban vé chirc ning, tinh nang k§ thuét cho céc du 4n ding
chung theo Quyét dinh sb 43/2008/QD-TTg (xem chi tiét tai phu luc 2).

Ngoai ra, trang thong tin dién tr phai ¢6 kha nang:

- Tuong thich vdi cac thiét bi thong minh, cung cdp kha ning tu dong
hién thi thong tin theo cac loai thiét bi dién thoai thong minh. Chay duoc trén
céc hé didu hanh phd bién nhu Android, IOS, Windows Phone.



- Nbi dung théng tin c6 kha nang két nbi véi mang xa hoi phd bién
nhu Facebook, Twitter.

4. Vé lién thong két ndi voi Cong thong tin Thanh phd:

Don vi xay dung trang thong tin dién tu tal don vi phai cam két dam
bao thuc hién cac yéu cau lién théng két ndi dir liéu gitra trang thong tin dién
tr don vi va Céng thong tin Thanh phé (HCMCityweb) theo dé nghi ctia Ban
bién tap Céng thong tin dién tir thanh phd (xem chi tiét tai phy luc 3)

5. V& an toan, an ninh thong tin:

Trang thong tin dién t dugc xdy dung phai thuc hién theo cac hudng
dan tai cong vin 2132/BTTTT-VNCERT ngay 18 thang 07 ndm 2011 cua B
Thong tin va Truyén thong vé huéng din dam bao an toan thong tin cho cac
Céng/Trang thong tin dién tu.

Hé thdng trang thong tin dién tir ctia don vi phai dugc cai dat va thiét
lap tai Trung tAm di liéu thanh phd nhim dam bao trang thong tin dién tir
duoc giam sat va canh béo vé an toan an ninh thong tin theo md hinh chung
ctia thanh phd.

Trong qua trinh xay dung Trang thong tin di¢n tr va sau khi hoan tht
trién khai xy dung trang thong tin dién tir, cac don vi cAn tién hanh thuc hién
cong tac kiém thir danh gia an toan an ninh thong tin dé dam bao an toan
thong tin cho hé thong.

Trong truong hop nhan duge canh béo, phat hién 16 héng bao mat cta
trang thong tin dién tu, don vi c6 trach nhiém phdi hop S& Thong tin va
Truyén thong t chic khic phuc chinh sira ngay khi nhén dugc thong bao clia
S& Thong tin va Truyén thong. S6 Thong tin va Truyén thong khuyén céo don
vi quan ly toan by mé ngudn va thiét ké cia trang thong tin dién tir dé c6 thé
chu déng x1r ly khi ¢6 su co.

II1.HG tro hwéng dan

Trong qua trinh t6 chic thuc hién x4y dung trang thong tin dién t&r, don
vi néu c6 kho khan vudng miac lién hé Trung tdm Coéng nghé thong tin va
Truyén théng dé dugce ho tro./.

KT. GIAM POC

Noi nhgn:
- Nhu trén;
- Giam d6c S&; PGD Trinh;
- Luu VT, P.CNTT (PD.84).

Vo Thi Trung Trinh
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N hong:n chu yeu cua trang thong tin dién tir tai cac don vi
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Vi éng vin s6 102 /STTTT-CNTT, ngay A5 thang § neim
: >\ 2016 cua So Théng tin va Truyén thong)
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1. Thong tin gidi thiu:

- Péi vdi cac so phai co téi thiéu nhitng théng tin vé so dd, co chu tb
chie, chirc nang, nhiém vu, quyén han cua co quan, don vi tryc thudc; tom
lugc qué trinh hinh thanh va phét trién cla co quan; tiéu sir tom tit va nhiém
vu dam nhiém cuia lanh dao co quan.

- Dbi véi Uy ban nhan dan quén, huyén phai c6 tbi thiéu thong tin vé
t chirc bd may hanh chinh, ban dd dia gi6i hanh chinh dén cip phuong, x&,
didu kién tu nhién, lich su, truyén théng vin héa, di tich, danh thing; tiéu sir
toém tat va nhiém vu dam nhiém cta 1anh dao co quan.

2. Tin tuc, su kién: C4c tin, bai vé hoat dong, cidc van dé lién quan
thugc pham vi quén ly nha nudc cta co quan.

3. Thong tin chi dao, diéu hanh bao gom: Y kién chi dao, diéu hanh
cua thu trudng co quan da duoc thong nhét va chinh thirc ban hanh bang vén
ban; y kién xir ly, phan hoi d6i voi cac kien nghi, yéu cau cia to chuc, ca
nhén; thong tin khen thudng, xir phat doi vdi to chire, doanh nghiép hoat dong
trong linh vyc quan ly nha nudc cia co quan; lich lam viéc cta 1&nh dao co
quan.

4. Thong tin tuyén truyé‘n, phcx)v bié',n, hudng de:in thuc hién phép luét,
ché d9, chinh sach: Tuyén truyén, pho bi€n, huéng déan viéc thyc hién phap
luét va ché dg, chinh sach doi vdi nhitng linh vuc thugc pham vi quan ly nha
nudc cua co quan.

5. Chién luoc, dinh hudng, quy hoach, ké hoach phat trién:

- - Cacso cung cap thong tin vé& chién luge, quy hoach, ké hoach phét
trién nganh, Iinh vuc tai Thanh pho.

- Uy ban nhan déan quéan, huyén cung cap thong tin vé chién luoc, quy
hoach, ké hoach phat trién kinh té - xa hoi bao gom tdi thiéu céc linh vuc:

+ Chinh sach wu dai, co hdi dau tu, cac dw 4n moi goi von dau tu;

+  Quy hoach x&y dung, quy hoach d6 thi; quy hoach, ké hoach st
dung dat;

+ Quy hoach, ké hoach va hoat dong khai thac tai nguyén thién nhién;

+_ Quy hoach thu gom, téi ché, xr Iy chét thai; danh sach, thong tin vé
céc ngudn thai, cac loai chét thai c6 nguy co gay hai t6i sitc khoé con ngudi

va moi trudng; khu vuc moi trudong bi & nhiém, suy thoai O muc nghiém trong
va dic biét nghiém trong, khu vuc c6 nguy co xay ra su ¢cd moi truong;
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6. Hé théng vin ban quy pham phép ludt chuyén nganh va vin ban
quan 1y hanh chinh ¢6 lién quan: Néu rd hinh thirc van ban, thdm quyén ban
hanh, sb ky hiéu, ngay ban hanh, ngay hi¢u luc, trich yéu, tép vian ban cho
phép tai vé. Cung cap cong cu tim kiém vin ban.

7. Thong tin vé du 4n, hang muc dau tu, d4u thiu, mua sim cong;:

- Danh sich céc du an dang chuan bi dau tu, cac du an dang trién
khai, cac du an da hoan tat;

- Moi du an can ¢6 cac thong tin gom: tén dy dn, muc ti€u chinh, 1inh
vuc chuyén mon, loai du an, thot gian thuc hién, kinh phi du 4n, loai hinh tai
trg, nha tai trg, tinh trang du an.

8. Muc ldy y kién gop ¥ ctia td chirc, c4 nhan:

- Tiép nhan phan é4nh, kién nghj cua td chuc, ca nhan vé& quy dinh
hanh chinh theo quy dinh cua phép luét;

- DPang tai danh séch van ban quy pham phap luat, chu truong chinh
sdch can xin y kién;

- Cung cip céc thong tin va chirc néng: toan van néi dung véAn dé cin
xin y kién; thoi han t1ep nhan vy kién gbép ¥; xem ndi dung cac y klen gbép ¥;

nhan ¥ kién gbp y méi; dia chi, thu dién tir cia co quan, don vi tiép nhan y
kién gép y.

9. Théng tin lién hé cla can bd, cdng chirc c¢6 thAm quyeén bao gdm ho
tén, chirc vy, don vi cong tac, so dién thoai/fax, dia chi thu dién tir chinh thirc.

10. Thong tin giao dich cua cdng thong tin dién tir bao gém: Pia chi,
dién thoai, sO fax, dia chi thu dién t& chinh thiac dé giao dich vdi to chuc,
ca nhan.

11. Chirc nang hd tro: tra ctru, tim kiém, cung clp céc duong lién két
dén cong thong tin dién tr cia cac don vi truc thudc va co quan nha nudc
khéac, cung cap chirc nang in an va luu trit cho mai tin bai.

12. Cung cép thong tin vé dich vu céng truc tuyén.

13. Thong tin cho béo chi (Théng tin vé ngudi phat ngdn, Quy ché
ngudi phat ngdn, théng cdo bao chi, néi dung hop bao dinh ky, dot xuat,...).
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Phu luc 2

¢ yéu ciu co ban vé chirc ning, tinh niing ky thuat

cong vin sé A9 /STTTT-CNTT, ngaylb thing ¥ nam
2016 cua S¢ Thong tin va Truyén théng)

a) Cac chikc niing cin cé

TT

Tén chirc ning

M5 ta chi tiét

7 r b4 d A A x ~
Nhom chirc ndng cia phan mém cong 16i

Ca nhan hoa va

Thiét 1ap céc thong tin khac nhau cho céc dbi tuong
khac nhau theo cac yéu cdu khac nhau ctia ngudi sir
dung

1 K Nguoi st dung co6 kha néng thay dbi mau sic, giao
tuy bien i A n N1 w Ay K 1:R . .
dién nén, phéng chir hodc chon mdét mau hién thi cé
sin. Viéc tuy bién phu thudc hoan toan vé phia nguoi
st dung
Ngudi sir dung dang nhip mot 1an sau d6 truy cép su
}?5ng nhip mét gﬁgtg cac dich vu trén cong thong tin mét cach théng
2 |lan, xac thwe va| . . 2 X . o
phin quyén AP dung cc? ché E)han g}lyen trAuy caF theo vai Atro cAiua
trén quy trinh cong viéc xuyén sudt trong hé¢ thong
cong 131 va tang cac dich vu tng dung
Cung cép kha ning quan ly nhiéu C(x)ng va trang
thong tin hoat ddng trong hé thong:
Quan trj cong
Quan tri kénh thong tin
Quan tri cac trang
. < Quan tri cac module chic ning
Quan Iy econg— 0
3 | théng tin va trang Quan tri cac mau giao dién

thong tin

Quan tri cac mau hién thi n6i dung

Quan tri ngdén ngir

Quan tri cac quy trinh va luéng kiém duyét cac ndi
dung thoéng tin

Thiét 1ap va quan tri danh sach danh muc néi dung
thong tin

Thiét 1ap va quan tri cac loai menu
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Quaén Iy cAu hinh

Cung cép kha ning khai bio va diéu chinh cac
module nghiép vu hd trg hoat déng bén trong Cong
thong tin:

Cho phép cai dat/gd bé cac khoi chirc ning trong khi
hé thdng dang hoat ddng; cic miu giao dién;céc loai
ngdn ngit; cac kidu hién thi ndi dung;quyén quan tri hé
théng linh hoat

Cho phép dinh nghia cac quy trinh x{r Iy céng viéc va
xut ban thong tin

Mbi module chirc ning cho phép cai dit trén nhiéu
trang

H5 tro kha ning dinh nghia va phan quyén theo vai trd

Ho trg kha ning tim kiém Viét/Anh theo chuén
unicode TCVN 6909:2001 va tim kiém néng cao

Hb tro kha ning bao mat cao. C6 co ché chong lai cac
loai tn cong phd bién trén mang (SQL Injection,
Flood)

C6 co ché quan 1y bd dém (caching) dé ting toc dd xir
1y, nang cao hiéu suét x{r Iy va giam tai may cha tmg
dung

Ho trg kha ndng phén tai va chiu 16i

C6 co ché du phong cho hé théng may chu tmg dung
va du phong cho may chiu CSDL (kha nang cai dat
may cha chinh va may chu sao lIuu theo moé hinh hé
théng cluster ddm bao co ché cin bing tai, sao luu dir
lidu tc thoi gifta cdc may chu chinh va may chu sao
luau)

Tich hop cdc kénh
thong tin

Tich hop dugc nhidu kénh thong tin tir cac ngudn khac
nhau 1én cdng thong tin sir dung céc co ché tuong tac
dinh chuén.

Thong qua chirc ning tich hop cung cap cac chirc ning
khac phuc vu hoat dong xay dung cbng, tich hop céac
thanh phén théng tin trinh bay trén cic man hinh hién
thi théng tin, ddng thoi quy dinh céc khu vuc théng tin
s& hién thi trén mau trang.

Pinh chuin cho chic ning tich hop dbi véi mdi
trudong Java la Portlet, WSRP va dinh chudn chuc
ning tich hop dbi véi mdi truong NET 13 WebPart.




3

Chitc nang tim
kiém théng tin

Tim kiém thdng tin trong mét phan hoic toan bd cong
thong tin.

Quan tri nguoi s
dung

Quén tri ngudi st dung cho phép nguoi sir dung ding
ky tai khoan ho#c quan tri cAp tai khoan cho ngudi sir
dung, luu trit cac thong tin dudi dang hd so ngudi st
dung, cip quyén sir dung theo vai trd va bao cdo hoat
dong cua tirng nguoi s dung.

Thu thip va xuit
ban thong tin

Thu thap théng tin tir nhiéu ngudn khac nhau, sau dé
duoc chudn héa va luu trir vao CSDL dé sir dung lai
cho céc dich vu khéc. Qua trinh thu thdp va boc tach
thong tin véi cac dinh dang d3 duoc qui chuin.

Déng thoi cho phép xult ban théng tin theo chufn
RSS 2.0, khuyén nghi 4p dung chudn ATOM 1.0 cho
céc dich vu ing dung trong hé théng.

Sao luu va phuc
hdi dit liéu

Cung cap cong cu cho ngudi quan tri thuc hién sao luu
dinh ky, sao Iwu d6t xuét va cho phép phuc hdi dit liéu
theo phién ban di duoc lwu trir khi cin thiét hodc khi
6 su cb xay ra.

10

Nhat ky theo dai

Luu cac su kién (event log) dién ra trong toan bo hé
théng dé phuc vu theo ddi, gidm sat va cé phuong an
nhanh nhét khi hé théng gip su cd.

11

An toan, bio mat
R A .
cong thong tin

Thuc hién céc co ché xac thuc, cip phép truy cép trén
cbng thong tin, ddng thoi hd tro co ché trao dbi thong
tin, dir liéu dugc ma hoéa dam bao an toan cho hé
thong cbng thong tin trong qué trinh khai thac, vén
hanh.

Nhém chire ning cung cap dich vu uing dung hanh chinh cong

Quadn tri va bién

Quaén tri cac ndi dung thong tin theo cic phan loai khac
nhau (category) dé phan loai thong tin va bai viét trén

12 |tip ndi dung | cdng, ddng thoi cho phép dinh nghia mot quy trinh bién

(CMS) tap va xuét ban ndi dung théng tin (CMS) dé cong bd
thong tin trén cbng.

Cung cip cac|Sin sang cung cip c4c dich vu g dung théng qua tinh

dich vu ing|md cua hé théng. Cac dich vu ung dung la cac dich vu

13 |dung (dich vu |hanh chinh cong, duoc phat trién theo nhu ciu, va cin

hanh
cong)

chinh

thiét cung cip thong qua cdng théng tin voi vai tro 1a

diém truy cap “mot cura”

Nhém chire niing cung cip dich vu twong tic triwc tuyén, tién ich
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14 | Thw dién tir Cung cap dich vu thu dién tir trén cong

15 Gia? lwu true | Cung Cé.p dich vu trao doi truc tuyén giita chinh quyén
tuyen va nguoi dan

16 H6i‘ dap truc Cung cip dich vu hoi va dap truc tuyén giira chinh
tuyen quyén va ngudi dan

17 Gég ¥y  truc (Eung cap dich vu giri thu gop v, phan anh t&i cac clp
tuyen 1anh dao

b) Cdc chirc ndng nén co
TT | Tén chirc ning M5 ta chi tiét

14 [ - > A A R ~
Nhom chirec ning cia phan mem cong 16i

Cung cép kha ning tu dong hién thj théng tin theo
cac loai thiét bj khac nhau nhu PDA, Pocket PC, PC,
tudn thi theo c4c chudn HTML v4.01, XHTML v1.1,
XSL v1.1 va WML 2.0

Phan mém 16i c6 sin kha ning va cong cu cho phép
viéc tao ra cac cong con (sub-portal) cho cac don vi
truc thude

Hién thi thong
1 | tin theo cac loai
thiét bi

Quan Iy chu
hinh

Nhém chire niing cung cp dich vu twong tac trwre tuyén, tién ich

Céc kénh dich vu thdng tin duoc tich hop truc tiép
trén cbng thong tin. Vi du théng bio, quang céo, thu
vién da phuong tién, lién két, trung cau y kién, dién

Cung cip cac
3 |keénh dich vu

thong tin .
g dan ...
4 | Tiénich Thong tin thoi tiét, gi ca, lich biéu ...

II.  Yéu clu tinh niing k¥ thuat
Danh sich cdc tinh niing ky thugt cin cé
STT Noi dung yéu ciu

A A
Yéu cau chung

1 | Giao dién dugc trinh bay khoa hoc, hgp ly va dam bao m§ thuat hai hoa
v6i muyc dich ciia Céng thong tin Bo/Tinh, tudn thl cac chudn vé truy cép
thong tin.

2 | Tuong thich vdi céac trinh duyét Web thong dung

3 | Phai tich hop vdi co s& dit liéu danh ba dién tir theo chuan truy cap thu
muc LDAP v3

4 | Kha nang hd tro t6i thiéu hai ngdn ngir: tiéng Viét va tiéng Anh dé thé
hién ndi dung thong tin
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5 | Kha ning tich hop kénh théng tin dich vu tmg dung dé trao ddi thong tin
v6i phan mém thu dién tir
6 |Kha ning tich hop kénh thong tin dich vu tmg dung cung cép dich vu

hanh chinh cong theo cic chun tuong tac clia phan mém cong 16i

Phai dép {mg céc tiéu chuin hd tro ngudi khuyét tat tiép can, st dung
cdng nghé thong tin va truyén thong theo thong tu 28/2009/TT-BTTTT:
WCAG V1.0

A A A > - r , £3 A A R ~e
Yéu cau ve kha ning dap &ng cia phan meém cong 16i

7

Thuc hién day du cac chirc ning can ¢ doi vai phan mém cong 181 trong
muc (2) v€ yéu cau chirc nang cua tai liéu nay

Yéu cau vé két noi, tich hop dit liéu va truy cip thong tin

8 | Thong nhit tiéu chuén tich hop dit li€u va truy cép thong tin:
- XML 1.0
- RSS 2.0/ ATOM 1.0
- RDF
- (JSR168/JSR 286 cho Portlet API, WSRP
1.0/WSRP2.0)/WebPart)
- SOAP v1.2 (WebService)

9 | Lién két véi cac cong thong tin, trang thong tin c6 sn cta cac don vi
tryc thudc Bo/Tinh dudi dang lién két hodc nhing (Link/WebCliping)

10 | Kha ning cap nhat théng tin tir cac cong thong tin con hodc céc trang
thong tin trong cling hé thng theo mdt co ché tu dong da dinh chuin vé
truy cép thong tin

11 | Kha ning dinh nghia va thiét 1ap cic kénh thong tin véi cac tng dung ndi
b6 theo cac chuén twong téc cua phan mém cbng 15i

12 | Kha ning két ndi va chia sé dit liéu véi Cong thong tin dién tir ctia Chinh
phtt theo chuan két ndi, tich hop dit liéu va truy cap théng tin nhu chuin
vé dich vu truy cap tir xa SOAP v1.2, WSDL v1.1 , UDDI v3, chuin vé
tich hop dir liéu XML v1.0

13 | Kha niing thiét 13p cac kénh thong tin d& dang Ién céng:

Kénh thong tin xuat ban dya trén tiéu chuén trao doi va chia sé

Kénh tmg dung st dung chuan tuong tic Porlet
API(JSR 168/JSR 286), WSRP 1.0/WSRP 2.0 Chon

Kénh tmg dung sir dung chuén tuong tic WebPart 1 trong 2

Kénh thong tin trao doi str dung dich vu web (Web Services)
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14 | Co co ché tu dong tong hop (trich va béc tach) théng tin tir cac
céng/trang théng tin cda don vi truc thudc (trong pham vi B6/Tinh), céc
cdng/trang thong tin trén Internet, dong thoi ciing ¢é kha ning chia sé
théng tin trén cong cho cac cdng/trang thong tin khac.

15 | H3 tro hai phuong thitc tich hop dbi véi dich vu ing dung truc tuyén:

- Tich hgp nguyén ven: tich hgp toan bd trang théng tin cua ung dung
vao Cdng (hay con goi 1a Web-cliping)

- Tich hop dir liéu: Cdng c6 kha ning téng hop thong tin (c6 ciu tric va
dinh dang tuan thu theo tidu chudn vé chia sé va trao déi théng tin) do
img dung truc tuyén cong bd; Phuong thirc nay yéu ciu trang web/dich
vu dugc tich hop phai xuét ra cac théng tin trao dbi theo chudn théng
nhét

A A A > s A
Yéu cau ve quan tri ndi dung

16 | Thuc hién chirc nang 12 va ¢ quy trinh kiém duyét ndi dung théng tin
xuit ban trén cbng thong tin duoc ban hanh dudi dang quy ché 4p dung
trong pham vi B&/Tinh dbi véi cdng thong tin

17 | Tao 1ap va thiét 1ap quyén quan tri ndi dung dbi véi cac kénh théng tin

san co

A k A b hd A
Yeéu cau ve an toan, bao mat

18 | Hé thdng phai dap tmg kha ning an toan, bao mat theo nhidu mirc: muc
mang, muc xac thuc ngudi sir dung, miac CSDL

19 | Hb tro nguoi sir dung trao do6i théng tin, dir lidu véi cong trén mang
Internet theo cac chuén vé an toan théng tin nhu S/MINE v3.0, SSL v3.0,
HTTPS, ...

20 | C6 co ché theo d&i va giam sat, luu vét tit ca cac hoat dong cho méi
kénh thong tin va toan hé théng

21 | Toan bd céc dit liéu can quan ly, phai dugc luu trong CSDL dugc mé hoa

va phan quyén truy cp chit ché

A A A As Ja 1:A
Yéu cau ve sao luu, phuc hoi dir lieu

22

Phai ¢6 co ché sao huu dir lidu dinh ky, dot xudt dam bao nhanh chéng
dura hé thdng hoat dong trd lai trong trudng hop cé sy ¢b xay ra:

Céac dit liéu cén sao luru:

- Dit liéu cdu hinh hé théng (Quan 1y ngudi str dung; cdu hinh thiét 1ap
kénh théng tin...).

- Co so dit liéu luu trit ndi dung.

- Céc dit 1iéu lién quan khac.

23

C6 co ché phuc héi dit liéu khi hé théng gap su cb
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b) Danh sach cdc tinh ndng ky thudt nén co

STT

A A k
Noi dung yéu cau

A A
Yéu cau chung

1 | Kha ning tich hop kénh théng tin dich vu ng dung dé trao doi thong
tin véi phin mém quéan 1y vin ban va diéu hanh dién tir
2 | Kha ning thiét 1ap cac kénh théng tin dé dang 1én cdng:

C6 co ché tu dong phén tich ciu triic trang web trén Internet dang cung
cap chinh thtc cac dich vu tién ich & chirc ning sb 4 & muc 2.b dé cép
nhét tu dong vao kénh thong tin tién ich

A A A Y > A
Yéu cau ve an toan, bao mat

C6 co ché chimg thuc gifta cdc may chu trong hé théng

Cung cép cac bao cao van hanh hé théng




Phu luc 3
, cau két ndi co ban voi cong thong tin dién tir Thanh pho

kem cong vin s6 A9%F2 /STTTT-CNTT, ngay A5 thang § ndm
2016 cua S¢ Thong tin va Truyén théong)

a) Truyén tén cua timg nhém trong HCM Clty Web nhu nhom S¢ ban
nganh, nhém Quén huyén, nhém Co quan dai dién, nhém Ban quan 1y, tong
cong ty:

wsSyncGroup(ma nhém, tén nhém, mi cdng thong tin)
b) Truyén tén don vi cia mdi nhém cia HCM City Web
wsSyncOrganize(mi don vi, tén don vi, ma nhém, ma cong thong tin)

¢) Truyén tén phong ban trong don vi d6 va cdp ciia phong ban dé
trong don vi:

wsSyncDepartment(ma@ phong ban, tén phong ban, tén don vi, cap
phong ban, ma cong thong tin)

d) Truyén chirc vu va cép chirc vu d6 trong phong ban:

wsSyncRoleDept(mi chirc vy, tén chirc vu, cip chirc vu, mi phong
ban, mé cong thong tin)

e) Truyén théng tin ca nhan trong so dd té churec:

wsSyncPersonel(ma nhan vién, ho tén, ngay sinh, so dién thoai, email,
nhiém vy, cong viéc tryc tiép phu trach, cong viéc truc tiép chi dao, qué quén,

trinh d6 hoc vén, chirc vu dang, chic vu chinh quyén, ma chirc vu, dudng link
file hinh dai dién, ma céng thong tin)

Céu triic thir muc lwu triv tap tin hinh anh dai dién cd nhan

Vi du cdu tric thu muc cho Sé Thong tin va Truyén thong:
Document/SoBanNganh/SoThongTinTruyenThong/Image

Trong thw muc Image nay chira toan bg hinh dnh cia ting cd nhdn
trong so do t6 chike ctia S6 TT&TT.

2. Tin tire, sw kién
a) Truyén loai bai viét, tin tirc, nhu & day la loai Tin tirc, su kién:

wsSyncTypeNews(m3 loai bai viét, tén loai bai viét, ma cdng théng
tin)

b) Truyén danh muc cta bai viét, tin tic:

wsSyncCategory(ma danh muc, m3 loai bai viét, tén danh muc bai
viét, ma cong thong tin)
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¢) Truyeén bai viét trong muc Tin tirc, su kién:

wsSyncNews(ma bai viét, tiéu dé, mé ta ngén, ndi dung, tac gia, thoi
gian dang bai, tap tin dinh kém, duong link file hinh, dudng link file video,
danh muc cua bai viét, ma cong thong tin)

Céu triic thie muc lwu tri¢ tép tin

Vi du cdu tric thu muc chita cée tdp tin trong muc Tin tuc, sy kién cua
So TT&TT:

Document/SoBanNganh/SoThongTinTruyenThong/TinTucSuKien/

Trong méi thw muc clia tung danh muc, chia cdc thu muc con phan
loai tdp tin: hinh anh, video, dit liéu (.doc, .xIs, .pdf, ...):

TinTucSuKien/HoatDongLanhDaoThanhPho/Image
TinTucSuKien/HoatDongLanhDao ThanhPho/Video
TinTucSuKien/HoatDongLanhDao ThanhPho/File
3. Théng tin chi dao diéu hanh
‘ a) Truyén loai bai viét, tin tic, nhu & day la loai Thong tin chi dao
diéu hanh:
wsSyncTypeNews(ma loai bai viét, tén loai bai viét, ma cbng thong
tin) :
b) Truyén cac théng tin chi dao diéu hanh cua S& ban nganh, quin
huyén, co quan cua thanh pho:

wsSyncOperation(ma ndi dung, m3 loai bai viét, tiéu dé, ndi dung,
thoi gian dang bai, tdp tin dinh kem, dudng link file hinh, dudng link file
video, ma cong thong tin)

Céu triic thie muc heu triv tap tin

Vi du cdu triic thu muc chira cdc tdp tin dit liéu trong muc Thong tin
chi dao diéu hanh cua So TT&TT:

Document/SoBanNganh/SoThongTinTruyenThong/ThongTinChiDaoDi
euHanh/

Trong thu muc ThongTinChiDaoDieuHanh chira cdc thu muc con
phdn loai tdp tin: hinh anh, video, dit liéu (.doc, .xls, .pdf, ...):

ThongTinChiDaoDieuHanh/Image
ThongTinChiDaoDieuHanh/Video

ThongTinChiDaoDieuHanh/File

4. Chirc niing Tra 161 cac yéu clu, kién nghj caa td chirc, c4 nhin

a) Truyén loai bai viet, tin tirc, nhu & day la loai Tra 16i yéu cau, kién
nghi:
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wsSyncTypeNews(mi loai bai viét, tén loai bai viét, md cong thong
tin)

b) Truyén linh vuc ciia cac yéu cau, kién nghi:

wsSyncLinhVucYCKN(ma3 linh vuec, tén linh vuc, cdng thong tin)

¢) Truyén cac yéu cau, kién nghi, va file dinh kém:

wsSyncRequest(ma yéu cau, tiéu de néi dung yéu cau - kién _nghi, ho
tén, ngay sinh, gidi tinh, dia chi, email, s6 dién thoai, linh vuc yéu ciu — kién
nghi, tap tin dinh kém, ma cdng thong tin)

d) Truyén céc tra 101 yéu cau, kién nghi; néi dung yéu cau kién nghi va
cac file tai liéu tham khao:

wsSyncResponse(m3 cau tra 101, m3 loai bai viét, ndi dung tra 1oi, yéu
cau - kién nghi, tap tin dinh keém, thoi gian tra 101, ma cong thong tin)

Cdu triic thie muc leu trit tdp tin

Vi du céu triic thw muc chira cde tdp tin trong muc Tra loi cdc yéu cau,
kien nghi cua So TT&TT:

Document/SoBanNganh/SoThongTinTruyenThong/TraLoiYeuCauKien
Nghi/

Trong thu muc TraLoiYeuCauKienNghi chira cdc tdp tin dif liéu
S. Lich lam viéc co' quan
a) Truyén loai bai viét, cu thé & day 1a loai Lich lam viéc co quan:
wsSyncTypeNews(mi loai bai viét, tén loai bai viét, mi cong thong
tin)
b) Truyén ndi dung ca lich lam viéc

wsSyncWorkSchedule(ma lich lam vi€c, ndi dung, nguoi chu tri, thoi
gian hop, thanh phan tham du, dja diém, ma cdng thong tin)

6. Thong tin khen thwdng - xir phat

a) Truyén thong tin clia c4 nhén, t5 chirc dugce khen thudng hoic bj xir
phat:

wsSyncOrganizePerson(ma ca nhéan to chirc, tén ca nhan t6 chiec, loai
to chirc cé nhéan, dia chi, so6 dién thoai, ma cong théng tin)

b) Truyén loai bai viét, tin tirc, nhu ddy 14 loai Khen thuéng — Xir
phat:

wsSyncTypeNews(mi loai bai viét, tén loai bai viét, ma cong thong
tin)

¢) Truyén ndi dung khen thudng — xir phat ctia ca nhén, td chirc
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wsSyncRewardFine(m3 thong tin, m3 loai bai viét, ndi dung khen -

thuong — xur phat, loai KT-XP, tap tin dinh keém, link file hinh anh, thoi gian
tra 101, m4 c4 nhén td chirc, mi cong thong tin)

CAu tric thu muc luu trit tip tin

Vi du céu trc thu muc chira cac tép tin trong muc Théng tin khen

thudng — xr phat cua S TT&TT:

Document/SoBanNganh/SoThongTinTruyenThong/KhenThuongXuPh
at/

Trong thu muc KhenThuongXuPhat chira thu muc con phén loai thong

tin: khen thudng, xur phat:

KhenThuongXuPhat/KhenThuong
KhenThuongXuPhat/XuPhat

Trong mdi thu muc ndy, chta timg thu muc ctia mbi nim nhu:
KhenThuongXuPhat/KhenThuong/2014
KhenThuongXuPhat/KhenThuong/2015
KhenThuongXuPhat/KhenThuong/2016

Trong mbi thu muc trén, chira cic thu muc phan loai tdp tin: hinh anh,

video, dir liéu, nhu:

tin)

KhenThuongXuPhat/KhenThuong/2016/Image
KhenThuongXuPhat/KhenThuong/2016/Video
KhenThuongXuPhat/KhenThuong/2016/File

7. Lich lam viéc co quan

a) Truyén loai bai viét, cu thé & day 13 loai Lich 1am viéc co quan:

wsSyncTypeNews(ma loai bai viét, tén loai bai viét, ma cong thong

b) Truyén ndi dung cta lich lam viéc

wsSyncWorkSchedule(ma lich 1am viéc, ndi dung, nguoi chu tri, thoi

gian hop, thanh phin tham du, dia diém, ma cdng thong tin)

8. Théng tin tuyén truyén, phd bién

a) Truyén loai bai viét, tin tirc, nhu & day 13 loai Théng tin tuyén

truyén, phd bién:

tin)

wsSyncTypeNews(ma loai bai viét, tén loai bai viét, ma cbng thong

b) Truyén danh muc cta bai viét théng tin Tuyén truyén, phd bién:
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wsSyncCategory(méd danh muc, mi loai bai viét, tén danh muc, mé
loai ndi dung, ma cong théng tin)
¢) Truyén théng tin tuyén truyén, phd bién:

wsSyncTuyenTruyen(m3 thong tin, tiéu dé, ndi dung, thoi gian ding
tin, tap tin dinh kém, tac gid, ma danh muc, ma cong thong tin)

Céu triic thwe muc liew trik tap tin

Vi du cdu tric thu muc chita cdc tap tin dit liéu, hinh anh, video trong
muc Thong tin tuyén truyén, phé bién ciia S¢ TT&TT:

Document/SoBanNganh/SoThongTinTruyenThong/TuyenTruyenPhoBie
n/

Trong thw muc nay, chira cac thu muc phdn loai tdp tin: hinh dnh,
video, dit liéu, nhuw:

TuyenTruyenPhoBien/Image

TuyenTruyenPhoBien/Video

TuyenTruyenPhoBien/File

9. Chién lwgrc, dinh hwéng, quy hoach, ké hoach phat trién

a) Truyén loai bai viét, & day 1a loai Chién luoc, dinh huéng, quy
hoach:

wsSyncTypeNews(mi loai ndi dung, tén loai ndi dung, mi cong thong

tin)

b) Truyén danh muc cta bai viét dé:

wsCategory(ma danh muc, tén danh muc, ma loai n6i dung, mi céng
thong tin)

¢) Truyén ndi dung ctia bai viét vé chién lugc, dinh hudng, quy hoach:

wsSyncPlan(ma thong tin, tiéu d&, ndi dung, thoi gian déng tin, tap tin
dinh kém, ma danh muc, danh sach céc vj tri trén ban dd, ma cbng théng tin)

Céu triic the muc leu triv tap tin

Thi muc chira cdc thong tin chién luoc, quy hoach, ... cia HCM C ity
Web:

Document/ChienLuocQuyHoach/

Trong thw muc nay, chita cdc thu muc phédn loai tdp tin: hinh dnh,
video, dir liéu, nhu:

ChienLuocQuyHoach/Image
ChienLuocQuyHoach/Video
ChienLuocQuyHoach/File
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10.H¢ thong vin bin quy pham phap lujt

a) Truyén loai clia bai viét, ma cu thé 1a loai VBQPPL:

wsSyncTypeNews(ma loai bai viét, tén loai bai viét, md cdng thong
tin)

b) Truyén nhém ctia VBQPPL nhu cong béo hay van ban

o wsSyncGroupVBQPPL(ma nhém VBQPPL, tén nhom VBQPPL, ma
cong thong tin)

¢) Truyén danh muc céc vin ban lién quan cia VBQPPL:

wsSyncCategoryVBQPPL(m& danh muc, tén danh muc, ma cong
thong tin)

d) Truyén loai cia VBQQPL, nhu nghj quyét, théng tu, ...

wsSyncType VBQPPL(ma loai VBQPPL, tén loai ndi dung, ma cdng
thong tin)

e) Truyén tén phin trong mét cudn cong béo dé hién thi muc luc cong
bao:

wsSyncPartCongBao(ma phan cbng béo, tén phan cong béo, ma phan
cha, ma cong thong tin)

f) Truyén ndi dung va cac thong tin cia VBQPPL:

wsSyncVBQPPL(ma VBQPPL, s6 - ky hiéu, co quan ban hanh, ngay
ban hanh, ngay hiéu lyc, ngay hét hiéu luc, ngay hét hiéu luc mot phan, trich
yéu, mi linh vue, nguoi ky, ma cubn cong bao, tap tin dinh kem, ma danh

muyc, ma loai VBQPPL, md phan trong cudn cong bdo, bt dAu tir trang, két
thuc tai trang, ma cong thong tin)

g) Truyén théng tin ctia vin ban lién quan véi VBQPPL:

wsSyncRelationDoc(m3 vin ban lién quan, md danh myc, mé véan ban
chinh, ma vin ban lién quan, ma cong thong tin)

Céu triic thu muc ey triv t4p tin

Vi dy cdu tric thu muc chita cde tdp tin dit liéu ciia S6 TT&TT:

Document/SoBanNganh/So Thong TinTruyenThong/VanBanQuyPhamP
hapLuat/

Trong thw muc nay, chita cdc thuw muc phan loai VBQPPL: van ban,
cong bdo:

VanBanQuyPhamPhapLuat/VanBan
VanBanQuyPhamPhapLuat/CongBao

Trong méi thw muc trén, cdc tdp tin dinh kem sé duoc luu trong thu
muc do



tin)

11.Dw an, hang muc
a) Truyén loai cua bai viét, ma cu thé 1a loai Dy 4n, hang muc:

wsSyncTypeNews(mi loai bai viét, tén loai bai viét, ma cbng théng

b) Truyén loai cua du 4n, hang muc, nhu: Dy 4n dang dugc dau tu;

mua sdm cong; ...

wsSyncTypeProject(ma loai du 4n, tén loai du 4n, ma loai bai viét, ma

cbng thong tin)

c) Truyén ndi dung cua du 4n, hang muc:

wsSyncProject(ma dy 4n, tiéu d&&, md ta, thoi gian, ndi dung, tap tin

dinh kém, dudng link file hinh anh, mi loai du 4n, ma céng thong tin)

Ciu triic thw muc lieu triv tap tin

Vi du cau truc thu muc chira cdc tdp tin hinh anh, dit liéu ctia muc du

an, hang muc cua So TT&TT:

nhue:

tin)

Document/SoBanNganh/SoThongTinTruyenThong/DuAnHangMuc/
Trong thu muc nay, chua cdc thu muc phdn loai dy dn, hang muc:
DuAnHangMuc/CacDuAnChuanBiDauTu

DudnHang Muc/CacDuAnDangTrienKhai

DudnHangMuc/CacDuAnDaHoanTat

DuAnHangMuc/DauThau

DuAnHangMuc/MuaSamCong

Trong moi thir muc trén, chira cdc th muc phdn loai tdp tin dit liéu,

DuAnHangMuc/CacDuAnChuanBiDauTu/Image
DuAnHangMuc/CacDuAnChuanBiDauTu/Video
DuAnHangMuc/CacDuAnChuanBiDauTu/File

12.G6p y dy thdo van ban quy pham phap luat

a) Truyén loai bai viét, cu thé & ddy 1a loai Gép ¥ du thio VBQPPL:

wsSyncTypeNews(mi loai bai viét, tén loai bai viét, ma cdng thong

b) Truyén loai du thao, nhu thong tu, quyét dinh, ...:

wsSyncTypeDuThao(mﬁ loai du thao, tén loai du thdo, ma loai bai

viét, ma céng thong tin)

¢) Truyén thong tin cua du thado VBQPPL
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wsSyncDuThaoVBQPPL(ma du thdo, mé loai dy thao, trich yeu noi
dung, thoi gian bét ddu 14y ¥ kién, thoi gian két thuc 13y ¥ kién, mi cong
thong tin)

d) Truyén thong tin cia céc y kién gép ¥ du thao:

wsSyncGopYDuThao(ma gop ¥, tén nguoi gop y, email, ngay gop v,
tidu d&, ndi dung, ma du thao, ma cong thong tin)

13. G6p y quy dinh hanh chinh

a) Truyén loai bai viét, cu thé & ddy l1a loai Gép ¥ quy dinh hanh
chinh:

wsSyncTypeNews(ma loai bai viét, tén loai bai viét, ma céng thong
tin)
b) Truyén linh vuc quy dinh hanh chinh

wsSyncLinhVue(ma linh vuc, tén linh vyc, ma loai bai viét, ma céng
thong tin)

¢) Truyén thong tin cia quy dinh hanh chinh

wsSyanuyDinhHanhChqinh(mﬁ quy dinh hanh chinh, ma linh vuec,
ndi dung, tap tin dinh kém, ma cong thong tin)

d) Truyén thong tin clia cac ¥ kién gbép ¥ quy dinh hanh chinh:

wsSyncGopYQDHC(ma gop ¥, tén ngudi gop ¥, email, ngay gop y,
tiéu dé, ndi dung, quy dinh hanh chinh, mi cong thong tin)

14. Chuwong trinh, dé tai khoa hoc

a) Truyén loai bai viét, ma cu thé 1a loai Chuong trinh, dé tai khoa
hoc:

wsSyncTypeNews(m3 loai bai viét, tén loai bai viét, md cbng thong
tin)

b) Truyén théng tin cdc chuong trinh khoa hoc

wsSyncProgramDTKH(ma chuorng trinh khoa hoc, tén chuong trinh
khoa hoc, thoi gian bit diu, thoi gian két thuc, ma cong thong tin, loai bai
viét)

c¢) Truyén thong tin d& tai khoa hoc theo timg chuong trinh khoa hoc:

wsSyncTopicDTKH(ma d& tai khoa hoc, tén & tai, dang dé tai, chu
nhiém, thoi gian bat du thuc hién, thoi gian két thuc thuc hién, co quan chi
tri, két qua, diém dé tai, ngdy nghiém thu, két qua nghién ctru, tmg dung,
chuong trinh khoa hoc, mi cdng thong tin)

Cdu triic thie muc lwu trik tép tin

Vi du cdu triic thu muc chika cdc tdp tin dit liéu cua muc chwong trinh,
de tai khoa hoc cua So TT&TT:
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Document/SoBanNganh/SoThongTinTruyenThong/ChuongTrinhDeTai
KhoaHoc/

Trong thu muc nay, chira cdc thu muc phdn logi thoi gian (ndm) cia
cdc chuong trinh, nhu:

ChuongTrinhDeTaiKhoaHoc/2016
ChuongTrinhDeTaiKhoaHoc/2015
ChuongTrinhDeTaiKhoaHoc/2014

Trong méi thu muc trén, chita cdc tdp tin diF liéu dinh kém cia méi bai
viét chuong trinh, dé tai khoa hoc.

15. Trao d6i — Hoi dap

a) Truyén tinh trang ctia cau hoi (tinh trang: chua duyét, da duyét, da
tra 101, chua tra 101)

wsSyncStatusQuestion(ma tinh trang cau hoi, tinh trang ciu héi, ma
cdng thong tin)

b) Truyén ndi dung cau héi:

wsSyncQuestion(ma cau hoi, don vi nhin cau héi, phong ban nhan ciu
hoi, thoi gian hoi, linh vuc, ho tén, dia chi, email, tiéu dé cau hoi, ndi dung
cau hdi, tap tin dinh kém, tinh trang ciu tra 161, ma cong thong tin)

c) Truyén ndi dung céu tra 16i cua cau hoi do:

wsSyncAnswer(ma cau tra 101, ndi dung tra 161, thoi gian tra 16, nguoi
tra 101, ndi dung cau héi, ma cong thong tin)

Cdu triic thie muc luu triv tap tin

Vi du cdu tric thu muc chwa cdc tdp tin di¥ liéu cua muc Trao doi — Hoi
dap cua So TT&TT:

Document/SoBanNganh/SoThongTinTruyenThong/TraoDoiHoiDap/

Trong thu muc trén, chita cdc tdp tin dit liéu dinh kém ciia méi céu hoi
(néu cé)

16. Dich vu cong trwc tuyén
a) Truyén tén linh vuc cta dich vu cong:

wsSyncLinhVucDVC(ma linh vuc dich vu céng, linh vuc dich vu
cong)

b) Truyén thong tin thu tuc hanh chinh:

wsSyncThuTucHanhChinh(m3 thii tuc hanh chinh, thd tuc hanh
chinh, co quan ban hanh, linh vie dich vu cong, trinh tu thuc hién, hé so, thoi

gian giai quyét, co so phap 1y, ddi tuong, tai liéu dinh kém, sé luot nguoi
Xem)
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¢) Truyén sb lugng dich vu cong theo tirng mirc do:
wsSyncSoLuongDVC(mirc d6 dich vu cong, s6 lugng dich vu cong)
d) Truyén s lugng ngudi st dung dich vu cong theo timg mirc do:

wsSyncSoLuongUserDVC(mtrc d6 dich vu cong, ) luong ngudi st
dung dich vu cong)

e) Truyén théng tin tinh hinh xtr Iy hd so hanh chinh truc tuyén:

wsSyncStatusHoSo(co quan don vi, linh vyc, thoi gian bat dAu, thoi
gian két thuc, sb luong hé so t6n, s6 luong hé so nhén trong ky, sd lugng hd
so huy trong ky, so lugng ho so di xir Iy ding han, so luong ho so di xur 1y
qua han, s6 luong hé so chwa xir ly con trong han, so luong hé so chua xtr 1y
d3 qua han, s6 lugng hd so chua xir Iy chd bé sung, téng s6 loai hd so)

f) Truyén thong tin s luong tra ciru:

wsSyncSoLuongTraCuu(sé luong tra ctru qua dién thoai, sb huong tra
clru qua tin nhan, s6 lugng tra clru qua website)

g) Truyén théng tin hd so mdt cira:

wsSyncMotCua(don vi, linh vuc, ma tra ciu, sé bién nhén, ho tén,
CMND, tinh trang ho so)

17. Thong ké

a) Truyén loai cta bai viét: (loai bai viét twong tng véi timg chitc
nang trén cong)

wsSyncTypeNews(mi loai bai viét, tén loai bai viét, mad cbng thong
tin)

b) Truyén danh muc ctia bai viét

wsSyncCategory(mi danh muc bai viét, tén danh muc, ma cbng thong
tin)

¢) Truyén ndi dung clia bai viét

wsSyncNews(ma bai viét, tiéu dé, mé ta ngin, ndi dung, tic gia, thoi
gian dang bai, tdp tin dinh kém, dudng link file hinh, dudng link file video,
danh muc cua bai viét, ma cong thong tin)

d) Truyén thong tin user:

wsSyncUser(mi user, ho tén, chirc vu, phong ban, ma céng thong tin)
Théng ké s6 lwgng bai viét

HCM City Web giri cac Web Service cho cdng thong tin ciia cac sé ban

nganh, quén huyén, co quan cia thanh phé d& HCM City Web 14y két qua
thong ké:

a) Lay s lugng bai viét duoc dang trén cbng thong tin trong khoang
thoi gian:
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wsSyncCountNews(thdi gian bit ddu, thoi gian két thuc, ma cong
thong tin)

b) LAy s luong bai viét theo timg danh muc dugc ding trén cong
thong tin trong khoang thoi gian:

wsSyncCountNewsCategory(danh muc bai viét, thoi gian bit dau,
thoi gian két thuc, ma cong thong tin)

¢) LAy sd luong bai viét theo user dang bai trong khoang thoi gian:

wsSyncCountNewsUser(user ding bai, thoi gian bat du, thoi gian két
thic, ma cOong thong tin)

d) Léy sb luong bai viét cua timg danh muc theo timg user ding bai
trong khoang thoi gian:

wsSyncCountNewsCategoryUser(user dang bai, danh muc bai viét,

thoi gian bat dau, thoi gian ket thuc, ma cong thong tin)

Thong ké s6 lwgng nguoi

HCM City Web giri cac Web Service cho cdng thong tin cia cac s ban
nganh, quan huyén, co quan cua thanh pho d¢ HCM City Web lay ket qua
thong keé:

a) Lay sb luong ngudi truy cap vao timg danh muc cua cbng théng tin
trong khoang thoi gian:

wsSyncVisitorCategorySite(danh muc bai viét, thoi gian bét dau, thoi

gian két thuc, mé cong thong tin)

b) LAy s6 luong ngudi ding bai trén cdng thong tin trong khoang thoi
gian:

wsSyncCreateNewsTime(thoi gian bt dau, thoi gian két thic, ma

cong thong tin)

¢) LAy s luong ngudi ding bai trén cdng thong tin theo timg danh
muc trong khoang thoi gian: '

wsSyncCreateNewsCategoryTime(danh muc bai viét, thoi gian bt

dau, thoi gian két thiic, ma cong théng tin)

d) Lay sb luong ngudi xem timg danh muc trén cbng théng tin trong
khoang thoi gian:

wsSyncView Category(danh muc bai viét, thoi gian bét dAu, thoi gian

két thuc, ma cong thong tin)

e) Lay sd luong ngudi view bai viét trén cdng thong tin trong khoang
thoi gian:

wsSypcViewNews(mﬁ bai viét, thoi gian bat dau, thoi gian két thuc,

ma cong thong tin)
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f) LAy s lwong ngudi like bai viét trén cong thong tin trong khoang °
thoi gian:

wsSyncLikeNews(m3 bai viét, thoi gian bat dau, thoi gian két thic, ma

cong thong tin)

g) LAy sb luong ngudi share bai viét trén cbng théng tin trong khoang
thoi gian:

wsSyncShareNews(ma bai viét, thoi gian bat ddu, thoi gian két thic,

m4 cong thong tin)

h) LAy sé lugng ngudi truy cap vao timg chirc ning trén cong thong
tin trong khoang thoi gian:

wsSyncVisitorModule(loai bai viét, ma cong théng tin)
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