
CONG HOA XA-  HOI CHU NGHIA VICT NAM 
DOc leap - Ttr do - Hqnh phtic UY BAN NHAN DAN 

THANH PHO HO CHI MTNH 
SO THONG TIN VA TRUYEN THONG 

So: 4  0 -,ZISTTTT-CNTT 

Ve huang dan xay dkrng trang thong 
tin dien tir trong ca quan nha nuac 

Thanh ph a 1--la Chi Minh, ngay /15 thangi nam 2016 

Kinh 

- So, ban, nganh Thanh ph6; 

- Uy ban nhan dan 24 quan, huyen. 

Nham tao dieu kien thuan lyi cho cac don vi chu dOng xay dung trang 
thong tin dien tir tai dan vi, (long theyi van dam bao giai phap k'ST thuat cong 
nghe, an toan an ninh thong tin theo dUng dinh hiremg cua Thanh phO, Soy 
Thong tin va Truy'en thong hirong dan cac dan vi thgc hien xay dung trang 
thong tin dien tir nhu sau: 

I. Coe s& phi') 1S7 

Nghi dinh 43/2010/ND-CP ngay 13 thang 6 nam 2016 dm Chinh phU 
ye viec cung cap thong tin va dich vu cong true tuyen tren trang thong tin dien 
tir hoac cong thong tin dien tir cua ca quan nha mac; 

Thong to 28/2009/TT-BTTTT ngay 14 thang 9 nam 2009 dm BO 
Thong tin va Truyen thong quy dinh viec dp dung tieu chuan, cong nghe ho 
try ngued khuyet tat tiep can, sir dung cong nghe thong tin va truyen thong; 

Cong van so 1654/BTTTT-UDCNTT ngay 27 thang 5 nam 2008 dm 
BO thong tin truyen thong ve Huang an cac yeu cau ca ban ve chirc nang, 
tinh nanglq thuat cho cac du an dung chung theo Quyet dinh so 43/2008/QD-
TTg; 

Cong van so 3386/BTTTT-UOCNTT ngay 23 thang 10 nam 2009 ve 
viec bo sung, diet' chinh mot so diem tai COng van so 1654/BTTTT-
UDCNTT, 1655/BTTTT-IXDCNTT ngay 27/5/2008 dia. BO Thong tin va 
Truyen thong; 

Cong van 21,32/BTTTT-VNCERT ngay 18 thang 07 nam 2011 dm BO 
Thong tin va Truyen thong ve huOng dan dam bao an toan thong tin cho cac 
COng/Trang thong tin dien tir; 

Quyet dinh so 32/2013/QD-UBND ngdy 23 thang 8 nam 2013 ve Ban 
hanh Quy che phat ngon va cung cap thong tin cho bao chi teen dia. ban Thanh 
phO Ho Chi Minh; 
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Cong van s6 8524/VP-CNN ngay 16 thang 11 nam 2009 cua Van 
phong Uy ban nhan dan Thanh ph6 ye viec b6 sung, dieu chinh mot so diem 
tai Cong van so 1655/BTTTT-UDCNTT ngay 27/5/2009 dm B6 Thong tin va 
Truy'en thong. 

II. Huieng clan thtyc hien 

Si Thong tin va Truy'en thong khuy6n nghi cac don vi trier' khai theo 
mo hinh chung cua Cong thong tin dien tix thanh phO nham dam bao van de 
lien thong ket noi, ka this thong tin va an toan an ninh thong tin. Truerng hop 
cac don vi t* xay dyng va trial khai, de nghi trang thong tin dien tir dm don 
vi phai dam bao cac yeu c'aulq thu4 sau: 

1. Ve ten mien trang thong tin dien tit 

Cach thirc d4t ten dugc quy dinh tai dieu 6 cua Nghi dinh 43/2010/ND-
CP ngay 13 thang 6 nam 2016 dm Chinh ph* ye viec cung cap thong tin va 
dich v* cong tr*c tuyen tren trang thong tin dien tir ho4c cong thong tin dien 
t* cua co quan nha nuOc c* the: tendonvi.hochiminhcity.gov.vn. 

2. Ve thong tin trang thong tin dien tu: 

Thong tin chit y6u Oat bu6c ap dung d6i vai cac co quan chuyen mon; 
Uy ban nhan dan cac quan, huyen tai Thanh pith HO Chi Minh) cac don vi 
th*c hien xay dung cac chuyen mvc theo quy dinh tai Nghi dinh 43/2010/ND-
CP ngay 13 thang 6 nam 2016 cua Chinh ph* ve viec cung cap thong tin va 
dich v* cong tr*c tuyen tren trang thong tin dien tit ho4c cong thong tin dien 
tir dm co quan nha nu& va Quye't,dinh so 32/2013/QD-UBND ngay 23 thang 
8 nam 2013 ye Ban hanh Quy the phat ngon va cung cap thong tin cho bao 
chi teen dia ban Thanh pho HO Chi Minh (xem chi -a& tai ph** 1). Khuyen 
khich cac co quan, to chirc nha nu& khac xay dung n'6i dung trang thOng tin 
dien tix theo thong tin eh* yeu. 

Ngoai cac thong tin eh* y6u dugc quy dinh tai ph* l*c 1 thi cac don vi 
can cir \Tao tinh hinh va dieu kien thcrc to có the cung cap cac mix thong tin 
khac phu hgp \Teri chirc nang, nhiem vu cua don vi. 

3. Ve yeu cau co ban ve chirc nang, tinh nang ky thu'at: 

Cac don vi xay dung trang thong tin dien tir dap ung cac yeu cau ve 
chirc nang, tinh nang k'ST thu4 tai quy dinh tai cong van s6 1654/BTTTT-
UDCNTT ngay 27/5/2008 cua B6 Thong tin va Truyen thOng ye HuOng an 
cac yeu cau co ban ye chirc nang, tinh nang k-y thu4 cho cac d* an dung 
chung theo Quyet dinh so 43/2008/QD-TTg (xem chi tiet tai ph* l*c 2). 

Ngoai ra, trang thong tin dien tir phai c6 kha Wang: 

- Thong thich vOi cac thi&t,bi thong minh, cung cap MIA Wang t* dOng 
hien thi thong tin theo cac loci thiet bi dien thoqi thong minh. Chay dugc tren 
cac he diet' hanh phO Bien nhu Android, IOS, Windows Phone. 
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- Ngi dung thong tin c6 kha nang k& not voi mang xa h6i ph6 bin 
nhu Facebook, Twitter. 

4. Ve lien thong ket not voi Cong thong tin Thanh pho: 

Dan vi xay dung trang thong tin din tai don vi phai cam k& dam 
bao thuc 	cac yeu cau lien thong ket not du lieu gifra trang 	 -1 ,thong tin di6 
tir dan vi va Cong thong tin Thanh phO (HCMCityweb) theo de nghi dm Ban 
Nen tap Cong thong tin din tir thanh pho (xem chi tiet tai php luc 3) 

5. \l's an toan, an ninh thong tin: 

Trang thong tin din tir dugc xay dkmg phai thuc hi61 theo cac huemg 
cran tai cong van 2132/BTTTT-VNCERT ngdy 18 thang 07 nam 2011 cua B6 
Thong tin va Truyen thong ve huang dan dam bao an toan thong tin cho cac 
Cong/Trang thong tin dien tir. 

He th6ng trang thong tin din ,tir 	don vi phai dugc cai 	va thi6t 
lap tai Trung tam du lieu thanh pho nham dam bao trang thong tin din tir 
dugc giam sat va canh bao ve an toan an ninh thong tin theo mo hinh chung 
cua thanh ph6. 

Trong qua trinh xay dung Trang thong tin din tir va,  sau khi hoan tat 
trien khai xay dung trang thong tin din 	cac don vi can tien hanh thuc hien 
cong tac kiem thin danh gig an toan an ninh thong tin de dam bao an toan 
thong tin cho he thOng. 

Trong truerng hgp nhan dugc canh bao, phat hien 16 h6ng bao mat dm 
trang,  thong tin din 	,dan vi c6 trach nhie;rn phoi hap Si Thong tin va 
Truyen thong to chirc,khac phvc chinh sira ngay khi nhan dugc thong bao cua 
Sa Thong tin va Truyen thong. Si Thong tin va Truyen thong khuyen cao don 
vi quan ly toan b6 ma nguon va thiet ke cua trang thong tin d*-1 tir de c6 the 
dal d'6ng xir 1y khi c6 su co. 

III. HZ; try huirng dan 

Trong qua trinh to chirc thgc hie.n xay dung trang thong tin din td, don 
vi neu c6 kho khan vu6ng mac lien he Trung tam COng nghe thong tin \TA. 
Truyen thong de dugc ho tral. 

KT. GIAM HOC 
Nal nhijn: 
- Nhu tren; 
- Giam cl6e So.; PGD Trinh; 
- Luu VT, P.CNTT (PD.84). 



Thon 
THONG 1• 

* V4 TOW 

Phu Itic 1 
n chu yeu ciia trang thong tin din tir tai cac don vi 

Ong van so loq21STTTT-CNTT, ngay AC thong 8 /lam 
2016 ctia So' Thong tin va Truyen thong) 

. .1)//(5 	Ho C°  

1. Thong tin gied thiau: 

- D6i \fed cac se( phai có toi thiau nhfing thong tin v'e so do, co eau to 
chirc, chirc nang, nhiam vu, quyen han cua co quan, don vi tivcthu6c; torn 
lugc qua trinh hinh thanh va phat trien cUa co quart; tieu sir torn tat va nhiam 
vu darn nhiam cua lanh dao co quan. 

- D6i 	Uy ban nhan dan qu4n, huyan phai có tai thiau thong tin ve 
to chirc b6 may hanh chinh, ban do dia gioi hanh chinh den cap phuemg, xa, 
diau kin to nhien, lich sir, truyen th6ng van hoa, di tich, danh that-1g; tieu sir 
tom tat va nhiam vu darn nhiam cua lanh dao co quan. 

2. Tin tirc, sir kian: Cac tin, bai ve hoat dOng, cac van de lien quan 
thu6c pham vi quail ly nha nuOc cua co quan. 

3. Thong tin chi dao, diau hanh bao g6m: )"r kin chi dao, diau hanh 
cua thir truang co quan da dugc thong nhat va chinh thirc ban hanh bang van 

	

ban; y kien xir 	
, 

phan 	doi voi cac kien,nghi, yeu cau ciia to chirc, ca 
nhan; thong tin khen thugng, xir phat doi ved to chirc, doanh nghiap hoat d'6ng 
trong linh vvc quan 1T nha nuoc cua co quan; lich lam viac cua lanh dao co 
quart. 

4. Thong tin tuyen truyan, ph6 bian, larding dan dive hian phap luat, 
the d6, chinh sach: Tuyen truyan, ph6 bian, hiremg dan viac thtic hien phap 
luat va the d6, chinh sach doi veld nhang linh vtrc thuOc pham vi quail 1)'T nha 
nuerc dm co quan. 

5. Chian lugc, dinh huOng, quy hoach, ke hoach phat trien: 

- Cac so cung cap thong tin va chian lugc, quy hoach, ke hoach phat 
trien nganh, linh vtrc tai Thanh pho. 

- Uy ban nhan dan quan,,huyan cung cap th8ng tin va chin lugc, quy 
hoach, k'a hoach phat trien kinh to - xa h6i bao gom t6i thieu cac Dinh vtxc: 

+ Chinh sach uu dai, co h6i d'au tu, cac du an mei goi von dau tu; 

+ Quy hoach xay dtmg, quy hoach dO thi; quy hoach, ke hoach sir 
dung dat; 

+ Quy hoach, ka hoach va hog d6ng khai thac tai nguyen thien nhien; 

+ Quy hoach thu gom, tai cha, xir 1T chat thai; danh sach, thong tin va 
cac ngu6n thai, cac logi chat thai co nguy co gay hai tai sirc khoe con ngued 
va mOi truong; khu vuc moi truemg bi o nhiam, suy thodi a mirc nghiern trong 
va d4c bit nghiem trong, khu vtrc có nguy co xay ra sir co mai trueng; 

• 
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6. He tho'ng van ban quy pham phap luat chuyen nganh va van ban 
quan VT hanh chinh c6 lien quan: Neu ro hinh thdc van ban, tham quyen ban 
hanh, so IcT hieu, ngay ban hanh, npy hieu ltrc, trich yeu, tep van ban cho 
phep tai ve. Cung cap cong cu tim kiem van ban. 

7. Thong tin v'e du an, hang mtic dau tu, ddu thau, mua s'am cong: 

- Danh sach cac,  du an dang chuan bi dau tu, cac du an dang trie'n 
khai, cac du an da hoan tat; 

- M6i du an can c6 cac thong tin g6m: ten du an, mtic tieu chinh, linh 
vtrc chuyen mon, loci du an, thed gian thtrc hien, kinh phi du an, loci hinh tai 
trg, nha tai trg, tinh trang du an. 

8. Mtic lay )'T kien g6p y cua to chic, ca nhan: 

- Tie') nhan phan anh, kien nghi dm to chirc, ca nhan v'e quy dinh 
hanh chinh theo quy dinh dm phap luat; 

: Dang tai danh sach van ban quy pham phap luat, chii truang chinh 
sach can xin y kien; 

‘-Cung cap cac thong tin va chirc nang: toan van not dung van de can 
xin )'T kien; thed Ilan tiep nhan y kien g6p ; xem not dung cac y kien g6p ; 
nhan y kien gop y mod; dia chi, thu dien tir dm ca quan, don vi tiep nhan )'T 

kien g6p y. 
9. Thong tin lien he cuarcan b0, cong chdc c6 tham quyen bao ge)m h9 

ten, chirc vv, don vi cong tac, so dien thoai/fax, dia chi thu dien tir chinh thdc. 

10. Thong tin giao dich dm cong thong tin dien tir bao gom: Dia chi, 
dien thoai, so fax, dia chi thu dien tir chinh thirc de giao dich voi to chdc, 
ca nhan. 

11. Chdc nang h8 trg: tra ciru, tim kiem, cung cap cac dueng lien ket 
den cong thong tin dien tir dm cac don vi trtrc thuOc va co quan nha nu& 
khac, cung cap chdc nang in an va luu -ail cho mOi tin bai. 

12. Cung cap thong tin v'e dich vu cong truc tuyen. 

13. Thong tin cho bao chi (Thong tin ve ngued phat ngon, Quy the 
ngued phat ngon, thong cao bao chi, not dung hop bao dinh kST, dOt xuat,...). 



,,.\61 CHU 

SO TH 	j4s, 
VA 1.RUYENTHaNG/ 

Phu luc 2 
c yeu cAu co' ban ve chin 'fang, tinh 'fang kST thu4t 

co/1g van s a 'l °4 	ngay45-  thong nom 
2016 cua See Thong tin va Truyen thong) 

chfrc nang J-/a Ho 
ac chirc nang can co 

TT Ten chfrc 'fang MO ti chi tiet 

NhOm chirc nang cua phan mem cong loi 

1 
Ca nhan hoa va 

.A tay Bien 

Thiet lap cac thong tin khac nhau cho cac d6i Wong 
khac nhau theo cac yeu cau khac nhau ciia ngtroi sir 
dung 

 
Ngueri sir dung c6 kha nang thay doi mau sac, giao 
dien nen, phong chit hoac chon mot mau hien thi c6 
san. Viec tay bier' phu thuOc hoan toan ve phia nguoi 
sir dung 

2 
Bang nh4p mot 
ran, xic thtrc va• 
phan quyen 

Ngtriyi sir dung gang nhap mot Ian sau d6 truy cap sir 
dung cac dich vu tren cong thong tin mot each th6ng 

• 
nhat. 
Ap dung co the phan quyen truy cap theo vai tre dga 
tren quy trinh cong viec xuyen su6t trong he thong 
cong l'Oi va tang cac dich vu *rig dung 

3 
Quin 	ly 	cong 
thong tin va trang 
thong tin 

Cung cap kha Jiang quan IST nhieu don va trang 
thong tin hoot 'gong trong he tilting: 
Quan tri cong 

Quan tri kenh thong tin 

Quan tri cac trang 

Quail tri cac module chirc nang 

Quan tri cac mau giao dien 

Quail tri cac mau hien thi nOi dung 

Quan tri nem ngil 

Quan tri cac quy trinh va lung kiem duyet cac not 
dung thong tin 
Thiet lap va quan tri danh sach danh mix not dung 
thong tin 
Thiet lap va quan tri cac 14 menu 

• 



2 

4 Quin VT cAti hinh 

Cung cap kha 'fang khai bao va diet' chinh cac 
module nghib vu ho trg hoat dOng ben trong COng 
thong tin: 
Cho phep cai dat/go I') cac khi chirc nang trong khi 
N thiing gang hoat d8ng; cac mau giao dien;cac loai 
ng8n ngir; cac kieu hien thi not dung;quyen quan tri he 
th6ng linh hoat 
Cho phep dinh ngliia cac quy trinh xir VT cong viec va 
xuat ban thong tin 
M6i module chirc nang cho phep cai dat ten nhieu 
trang 
H6 trg kha nang dinh ngliia va phan quytn theo vai tro 
H6 trg kha nang tim kiem Viet/Anh theo chuan 
unicode TCVN 6909:2001 va tim kiem nang cao 
H6 trg kha Wang bao mat cao. Co ca the ch6ng lai cac 
loai tan cong ph6 bien ten mang (SQL Injection, 
Flood) 
Co ca the quail VT b8 dem (caching) de tang t6c de.) xir 
VT, nang cao hieu suat xir VT va giam tai may chi' irng 
dung 
H6 trg kha nang phan tai va chiu 16i 
Co ca the du phong cho he th6ng may chi' ling dung 
va di; phong cho may chi' CSDL (kha Wang cai dat 
may chi' chinh va may chi' sao luu theo mo hinh he 
thong cluster dam bao ca the can bang tai, sao luu du 
lieu tirc thei giita cac may chii chinh va may chii sao 
luu) 

5 
Tich hey, cac kenh 

thong tin 

Tich hop dugc nhieu kenh thong tin tit cac nguem khac 
nhau len cong thong tin sir dung cac ca the tuang tac 
dinh chuan. 
Thong qua chirc nang tich hop cung cap cac chirc nang 
khac phuc vu boat &Ong xay dung ding, tich hop cac 

, 	' , 	' 	„ 	. 	' 	, 	, 	„ 	, 	• 	. 
thanh phan thong tin trinh bay tren cac man hinh hien 
thi thong tin, don thoi quy dinh cac khu vgc thong tin 
se hien thi tren mau trang. 
Dinh chuan cho chirc nang tich hop d6i vai moi 
truOng Java la Portlet, WSRP va dinh chuan chirc 
Wang tich hop d6i voi moi truerng .NET la WebPart. 
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6  
Chtic 	'fang 	tim 

. A 
kiem thong tin 

Tim kiem thong tin trong mot phan hoac toan bO ding 
thong tin. 

7 
Quan tri nguiri sir 
dun g 

Quan tri nguari sir dung cho phep ngtreri sir dung gang 
Ict tai khoan hoac quan tri cap tai khoan cho nguoi sir 
dung, luu tru cac thong tin duoi clang hO so nguen sir 
dung, cap quyen sir' dung theo vai tre va bao cal) hog 
cong dm timg ngueri sir dung. 

8 
Thu th4p va xuat 
ban thong tin 

Thu thap thong tin tir nhieu ngu8n khac nhau, sau d6 
dugc chuan hoa va luu trir vao CSDL de sir citing lai 
cho cac dich vv khac. Qua trinh thu thap va boc tach 
thong tin vai cac dinh clang da dugc qui chuan. 
Dong' 	thoi cho phep xuat ban thong tin theo chudn 
RSS 2.0, khuyL nghi ap dung chuan ATOM 1.0 cho 
cac dich vv img citing trong he thong. 

9 
Sao ltru va phuc 

A  
hoi dik lqu 

Cung cap cong cu cho nguei quan tri thirrc hien sao luu 
dinh kST, sao km clot xuat va cho phep phvc hoi du lieu 
theo phien ban da dugc luu trill khi can thi6t hoac khi 
c6 sv.  co xay ra. 

10 Nh4t14,  theo doi 
Luu cac str kien (event log) digit ra trong toan bO he 
thtmg de phvc vu theo dOi, giam sat va c6 phuang an 
nhanh nhdt khi he thtmg gap sir c8. 

11 
An toan, bao mat 

A tin, 
cong thong 	tin 

Thtrc hien cac co che )(ac thkrc, cap phep truy cap tren 
cong th8ng tin, cong theri ho' trg ca ch6 trao d6i thong 

du lieu dugc ma hoa dam bao an toan cho he 
thong cong thong tin trong qua trinh khai thac, van 
hanh. 

Nhom chtic 'fang cung cap dich vu ling dung hanh chinh cong 

12 
Quin tri va bien 
tap 	not 	dung 
(CMS) 

Quan tri cac not dung thong tin theo cac phan loai khac 
nhau (category) d 	phan loai thong tin va bai vie't ten 
cong, &Ong thoi cho phep dinh nghia mot quy trinh bien 
tap va xuat ban not dung thong tin (CMS) de cong b8 
thong tin teen cong. 

13 

Cung 	cap 	cac 
dich 	vu 	trng 
dung 	(dich 	vu 
hanh 	chinh 
cong) 

San sang cung cap cac dich vu img dung thong qua tinh 
ma dm he thtmg. Cac dich vv img dung la cac dich vu 
hanh chinh cong, dugc phat trien theo nhu cau, va can 
thiet cung cap thong qua cong thong tin vai vai tro la 
diem truy cap "met cira" 

Nhom chtic 'fang cung cap dich vu twang tac trip tuyen, tin ich 
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14 Thu• di0 tir Cung cap dich vu thu dien tir ten cong 

15 
Giao 
tuyen 

lum trip Cung cap dich vu trao d9i true tuyen gifta chinh quyen 
va nguoi dan 

16 
Hoi 
tuyen 

dap trip Cung cap dich vu hoi va dap truc tuyen gilta chinh 
quyen va ngued dan 

17 
Gop 

A tuyen 
ST trip Cung cap dich vu giri thu Op 5T, phan anh tai cac cap 

lanh dao 

b) Cdc chirc nang nen có 

TT Ten chtic Wang MO ti chi tiet 

Nhom chtiv 'fang via phAn mem cong loi 

1 

. x  
Hien 	thi 	thong 
tin theo cac 	lo#i 
thiet bi 

Cung cap kha nang to d9ng hien thi thong tin theo 
cac loaf thiet bi khac nhau nhu PDA, Pocket PC, PC, 
tuan thin theo cac chuan HTML v4.01, XHTML v1.1, 
XSL v1.1 va WML 2.0 

2 
A 

Quin 	1ST 	cau 
hinh 

PPhann mem leii có san kha nang va cong cu cho phep 
viec tao ra cac cong con (sub-portal) cho cac don vi 
truc thu9c 

Nhom chtic Jiang cung cap dich vu ttrung tic trtrc tuyen, tin ich 

3 
cap 	cac Cung 	cap 	cac 

kenh 	dich 	vu 
thong tin 

kenh dich vu thong tin chrgc tich hgp truc tip 
tren cong thong tin. Vi du thong bao, quang cao, thu 
vien da phucmg tien, lien ket, trung cau y kien, dien 
dan... 

4 'ITO ich Thong tin then tiet, gia ca, lich bieu ... 

II. Yeu cat' tinh 'fang ky thu4t 

Danh Rich cac tinh tieing ky thulit can có 
STT NOi dung yeu cau 
Yeu cau chung 

1 Giao dien dugc trinh bay khoa hoc, hgp VT va dam bao m5 thuat hai hoa 
vai mix dich ciia C9ng thong tin B9/Tinh, tuan thil cac chuan ve truy cap 
thong tin. 

2 Tuong thich vth cac trinh duyet Web thong dung 

3 Phai tich hgp vai ca sa dill lieu danh ba dien tir theo chuan truy cap thu 
muc LDAP v3 

4 Kha nang h6 trg t9i thieu hai ngon ngir: tieng Viet va tieng Anh de the 
hien not dung thong tin 
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5 Kha nang tich hop kenh thong tin dich vu irng dung de trao dOi thong tin 
\Teri phAn mem thu dien tir 

6 Kha nang tich hop kenh thong tin dich vu irng dung cung cap dich vu 
hanh chinh cong theo cac chuAn tuang tac dm phAn mem cong 161 
Phai dap irng cac tieu chuAn 1-18 trq nguiyi khuyat tat flap can, sir dung 
cong nghe thong tin va truyen thong theo thong to 28/2009/TT-BTTTT: 
WCAG V1.0 

Yeu au ve kha 'fang dap ting ctia phan mem cong loi 

7 Thgc hien dAy du cac chdc nang can c6 dloi v6i phAn mem cong l'Oi trong 
mix (2) ve yeu cAu chirc nang cda tai lieu nay 

Yeu au ye ket noi, tich hop de HO va truy Op thong tin 

8 Thong nil& tieu chuAn tich hop du lieu va truy cap thong tin: 

- XML 1.0 

- RSS 2.0/ ATOM 1.0 

- RDF 

- (JSR168/JSR 	286 	cho 	Portlet 	API, 	WSRP 
1.0/WSRP2.0)/WebPart) 

- SOAP v1.2 (WebService) 

9 Lien kat vai cac cong thong tin, trang thong tin c6 sari dm cac don vi 
true thu6c B6/Tinh &raj clang lien ket hoac nhimg (Link/WebCliping) 

10 Kha nang cap nhat thong tin td cac cong thong tin con hoac cac trang 
th6ng tin trong cong he thOng theo mot ca the to d6ng da dinh chuan ve 
truy cap thong tin 

11 Kha nang dinh ngliia va thiat lap cac kenh thong tin voi cac irng dung n6i 
b6 theo cac chuAn tucmg tac cda phAn mem cong lOi 

12 Kha nang kat nOi va chia se du lieu vai COng thong tin dien tir ciia Chinh 
phi' theo chuAn kat nOi, tich hop du lieu va truy cap thong tin nhu chuAn 
va dich vu truy cap tir xa SOAP v1.2 , WSDL v1.1 , UDDI v3, chuAn ve 
tich hop du lieu XML v1.0 

13 Kha nang thiet 14 cac kenh thong tin de clang len cong: 
Kenh thong tin xuAt ban dda tren tieu chuAn trao (161 va chia se 
Kenh irng dung sir dung chuAn tuang tac Porlet 
API(JSR 168/JSR 286), WSRP 1.0/WSRP 2.0 Ch9n 

1 trong 2 Kenh irng dung sir dung chuAn tuang tac WebPart 

Kenh thong tin trao d6i sir dung (Lich IN web (Web Services) 
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14 Co co the tir &Ong tong hop (trich va b6c tach) thong tin tir cac 
cOng/trang thong tin dia don vi tri,rc thu6c (trong phom vi B6/Tinh), cac 
cOng/trang thong tin ten Internet, dOng thoi cling c6 kha nang chia se 
thong tin ten cOng cho cac cOng/trang thong tin ld-iac. 

15 HE') trq hai phuong thirc tich hop d6i \Teri dich vu irng di:mg tnrc tuyen: 
- Tich hcyp nguyen vgn: tich hop toan 116 trang thong tin dm ling dcing 
vao COng (hay con g9i la Web-cliping) , 
- Tich hop dir lieu: Cong c6 kha nang tong hop thong tin (co cau triic va 
dinh clang tuan thu theo tieu chuan ve chia se va trao d6i thong tin) do 
irng dung true tuyen cong b6; Phuong thirc nay yeu cau trang web/dich 
vu dugc tich hop phai xuat ra cac thong tin trao d6i theo chuan thOng 
nhat 

Yeu cau ye quan tri not dung 

16 nix hien chirc nang 12 va c6 quy trinh kiem duy't n6i dung thong tin 
xuat ban teen cOng thong tin dugc ban hanh dugi clang quy the op diing 
trong phom vi I36/Tinh do'i voi cOng thong tin 

17 Tao lap va thiet lap quyen quan tri n6i dung doi vgi cac kenh thong tin 
, san co 

Yeu cau ve an toan, bao mat 
18 He thOng phai dap irng kha nang an toan, bao mat theo nhieu mix: mirc 

mang, muc xac thirc ngirgi sir clking, mix CSDL 
19 Hotrg nguoi sir dung trao d6i thong tin, du lieu voi cOng ten mang 

Internet theo cac chuan ve an toan thong tin nhu S/MINE v3.0, SSL v3.0, 
HTTPS, ... 

20 Co co the theo doi va giam sat, Km vet tat ca cac float &Ong cho m8i 
kenh thong tin va toan he thong 

21 Toan b6 cac dir lieu can quan 15/, phai dugc hru trong CSDL dugc ma boa 
va phan quyen truy cap chat the 

Yeu au ve sao Itru, phuc hei dir WO 
22 Phai di co elle sao luu du lieu dinh kST, d6t xuat dam bao nhanh chong 

dua N thOng hoat dOng tar lai trong trugng hop c6 si,r co )(ay ra: 
Cac dir lieu can sao luu: 
- Dir lieu cau hinh he thOng (Quan ILT ngirgi sir dung; cau hinh thiet lap 
kenh thong tin...). 
- Co soy dir lieu luu trir nOi dung. 
- Cac dir lieu lien quan khac. 

23 Co co the phijc hai dir lieu khi he thOng gap sir CO 
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b) Danh scich cac tinh nang ky mu& nen có 
STT NOi dung yeu au 
Yeu cau chung 

1 Kha nang tich hop kenh thong tin dich vu Ung dung de trao d6i thong 
tin vai phdn mem quan IY van ban va dieu hanh dien tit 

2 Kha nang thiet 14p cac kenh thi5ng tin de dang len cong: 
Co co the to d6ng phan tich cdu truc trang web tren Internet dang cung 
cap chinh thirc cac dich vu tien ich a chirc nang se; 4 a mix 2.b de cap 
nhat to d6ng vao kenh thong tin tien ich 

Yeu cau ve an toan, bao mat 

3  Co co the chung thuc giaa cac may chil trong he th6ng 

4 Cung cap cac bao cao van hanh he th6ng 



Phu lijc 3 
,•::-,:,:WN call ket not co' ban voi cOng thong tin di0 tir Thanh phO 

6';" --- 	,1,-\ 
/ 17  Sd THO(Pfr' m cong van so ADZ /STTTT-CNIT, ngay A5 thang g /tam 
. ,, 

*\VA Tol.lqi1,I,CN:, 	
2016 cua So. Thong tin va Truyen thong) • 

A A do to chtic bao Om cac Inv can thiet: 

a) Truyen ten dm tong nhom trong HCM City Web nhu nhom Si ban 
nganh, nhom Quan huyen, nhom Co quan dai dien, nhom Ban quan 15/, tong 
cong ty: 

wsSyncGroup(ma nhom, ten nhom, ma c6ng thong tin) 

b) Truyen ten don vi ctia m6i nh6m cua HCM City Web 

wsSyncOrganize(ma don vi, ten don vi, ma nhOm, ma c6ng thOng tin) 

c) Truyen ten phong ban trong don vi do va cap cua phong ban do 
trong don vi: 

wsSyncDepartment(ma phong ban, ten phong ban, ten don vi, cap 
phong ban, ma cong th6ng tin) 

d) Truyen eh& vu va cap chuc vu do trong phong ban: 

wsSyncRoleDept(ma chirc vv, ten chfic vv, cap chirc vv, ma phong 
ban, ma cong thong tin) 

e) Truyen thong tin ca nhan trong so do to chirc: 

wsSyncPersonel(ma,nhan vien, h9 ten, ngay sinh,,s6 dien thoqi, email, 
nhiem vv, congviec trvc tiep phv trach, ding viec tnrc tiep chi dao, que 
trinh do h9c van, chirc vu clang, chirc vv chinh quyen, ma chirc vv, duang link 
file hinh dai dien, ma cong thong tin) 

Cau trtic thin muc ltru ter tap tin hinh cinh dai dien ca nhan  

Vi du cau trice thtr myc cho Sde Thong tin va Truyen thong: 

Document/SoBanNganh/SoThongTinTruyenThong/Image 

Trong thin myc Image nay china toan bO hinh anh cica tong ca nhan 
trong sa coo to chirc cica Sa TT&TT. 

2. Tin tik, sly kien 

a) Truyen loaf bai viec, tin tire, nhu a day la loai Tin tire, su kien: 

wsSyncTypeNews(ma loaf bai vi6t, ten loai bai vi6t, ma cong thong 
tin) 

b) Truyen danh muc cua bai vi6t, tin tire: 

wsSyncCategory(ma danh muc, ma loai bai vi6t, ten danh muc bai 
viet, ma cong th8ng tin) 
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c) Truyen bai viet trong mix Tin tuc, sly kien: 

wsSyncNews(ma bai viet, tieu de, mo to ng'an, not dung, tac gia, thai 
gian gang bai, tap tin dinh kern, throng link file hinh, &rang link file video, 
danh muc dm bai viet, ma ding thong tin) 

Cau &tic thun muc ltru trio tap tin  

Vi du c ',1,‘ trtic tint myc china  cac tap tin trong myc Tin tire, sy ki01 ctia 
So.  TT&TT: 

Document/SoBanNganh/SoThongTinTruyenThong/TinTucSuKien/ 

Trong moi thin myc cua tirng danh myc, china cac thin myc con phan 
logi tap tin: hinh anh, video, die lieu (doc, .xls, .pdf, ...): 

TinTucSuKien/HoatDongLanhDaoThanhPho/Image 

TinTucSuKien/HoatDongLanhDaoThanhPho/Video 

TinTucSuKien/HoatDongLanhDaoThanhPho/File 

3. Thong tin chi dao dieu hanh 

a) Truyen lc* bai viet, tin tire, nhu a day la loai Thong tin chi dao 
dieu hanh: 

wsSyncTypeNews(ma logi bai viet, ten loai bai viet, ma cang thong 
tin) 

b) Truyen cac thong tin chi dao dieu hanh ciia So ban nganh, quan 
huyen, co. quan dm thanh pho: 

wsSyncOperation(ma ni:)i dung, ma loai bai viet, tieu de, not dung, 
thai gian clang bai, tap tin dinh kern, &rang link file hinh, duang link file 
video, ma cong thong tin) 

Cau trac thy muc ltru trio tap tin  

Vi du cciu frac thy myc china cac tap tin die lieu trong muc Thong tin 
chi ciao clieu hanh ctia Sa TT&TT: 

Document/SoBanNganh/SoThongTinTruyenThong/ThongTinChiDaoDi 
euHanh/ 

Trong thy myc ThongTinChiDaoDieuHanh china cac thy myc con 
phan logi tap tin: hinh anh, video, die liO'u (doc, .xls, .pdf, ...): 

ThongTinChiDaoDieuHanh/Image 

ThongTinChiDaoDieuHanh/Video 

ThongTinChiDaoDieuHanh/File 

4. Chtic nang Tra lin cac yeu cAu, kien nghi ciia to chtic, 6 nhan 

a) Truyen loai bai viet, tin tlic, nhu a day la loai Tra lei yeu cat', kien 
nghi: 
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wsSyncTypeNews(ma loai bai vi&, ten loai bai viec, ma cong thong 
tin) 

b) Truy8n linh vr,rc cua cac yeu cau, kiL nghi: 

wsSyncLinhVucYCKN(ma link vvc, ten linh vuc, cong thong tin) 

c) Truy8n cac y8u cau, kiL nghi, va file dinh kem: 

wsSyncRequest(ma yeu cau, ti'eu de, not dung yeu cau - ki6n nghi, h9 
ten, ngay sinh, gdoi tinh, dia chi, email, so din thoai, linh vvc you cau — kien 
nghi, tap tin dinh kern, ma cong thong tin) 

d) Truyen cac tra led yeu cau, kien nghi; not dung yeu cau kiL nghi va 
cac file tai li8u tham khao: 

wsSyncResponse(ma cau tra lai, ma loai bai viec, not dung tra lad, yeu 
cau - kien nghi, tap tin dinh kern, tiled gian tra 16i, ma cong thong tin) 

Cdu trYc thun muc ltru tru tap tin 

Vi du cau trtic thun myc china cac tap tin trong myc Tra lai cac yeu cau, 
kiin nghi cita So. TT&TT: 

Document/SoBanNganh/SoThongTinTruyenThong/TraLoiYeuCauKien 
Nghi/ 

Trong thu. myc TraLoiYeuCauKienNghi china cac tap tin din lieu 

5. Lich lam vi?c co' quan 

a) Truyen loai bai viet, cu the o• day la loai Lich lam vi8c co quan: 

wsSyncTypeNews(ma loai bai vik, ten lc* bai \i lk, ma cong thong 
tin) 

b) TruyL not dung cila lich lam vi8c 

wsSyncWorkSchedule(ma lich lam vi8c, not dung, nguoi chi" tri, thai 
gian h9p, thanh phan tham di,r, dia diem, ma cong thong tin) 

6. Thong tin khen thuirng - xir ph#t 

a) Truyen thOng tin dm ca nhan, to chirc dugc khen thuang hoc bi xir 
phat: 

wsSyncOrganizePerson(ma ca nhant6 chirc, ten ca nhan chirc, loai 
to chirc nhan, dia. chi, so din thoai, ma cong thong tin) 

b) Truy'L loai bai vik, tin tirc, nhu day la loai Khen thuang — Xir 
phat: 

wsSyncTypeNews(ma loai bai vik, ten loai bai vik, ma cong thong 
tin) 

A c) Truyen not dung khen thuang — phat 	nhan, to eh= 
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wsSyncRewardFine(ma thong tin, ma lc* bai viet, not dung khen 
thuong — xir phat, loai KT-XP, tap tin dinh kern, link file hinh anh, tiled gian 
tra lei, ma ca nhan to chirc, ma cong thong tin) 

Cdu true thu muc luu trir tap tin 

Vi du cau true thu muc chira cac tap tin trong muc Thong tin khen 
thuong — xir Ong cUa S& TT&TT: 

Document/SoBanNganh/SoThongTinTruyenThong/KhenThuongXuPh 
at/ 

Trong thu muc KhenThuongXuPhat chua thu muc con phan loai thong 
tin: khen thuong, xir phat: 

KhenThuongXuPhat/KhenThuong 

KhenThuongXuPhat/XuPhat 

Trong m6i thu muc nay, chlra tong thu muc cua m8i nam nhu: 

KhenThuongXuPhat/KhenThuong/2014 

KhenThuongXuPhat/KhenThuong/2015 

KhenThuongXuPhat/KhenThuong/2016 

Trong m8i thu muc teen, chira cac thu muc phan loai tap tin: hinh anh, 
video, du lieu, nhu: 

KhenThuongXuPhat/KhenThuong/20 16/Image 

KhenThuongXuPhat/KhenThuong/20 1 6Nideo 

KhenThuongXuPhat/KhenThuong/20 16/File 

7. Lich lam viec co' quan 

a) Truyen logi bai viet, cu the & day la loai Lich lam viec co quan: 

wsSyncTypeNews(md loaf bai viet, ten loai bai viet, ma cong thong 
tin) 

b) Truyen not dung dm lich lam viec 

wsSyncWorkSchedule(ma lich lam viec, not dung, ngued chir tri, thei 
gian hop, thanh phan tham dtr, dia diem, ma cong thong tin) 

8. Thong tin tuyen truyen, phO bien 

a) Truyen loai bai viet, tin tire, nhu & day la loai Thong tin tuyen 
truyen, pho bien: 

wsSyncTypeNews(ma loai bai viet, ten loai bai viet, ma cong thong 
tin) 

b) Truyen danh muc cua bai viet thong tin Tuyen truyen, phe bien: 



wsSyncCategory(ma danh muc, ma loai bai vik, ten danh muc, ma 
loai not dung, ma ding th6ng tin) 

c) TruyL thong tin tuyen truyL, ph6 biL: 

wsSyncTuyenTruyen(ma thong tin, tieu cle, not dung, died gian clang 
tin, tap tin dinh kern, tac gia, ma danh muc, ma cong thong tin) 

Cciu &tic tint muc ltru trib tap tin  

Vi du c'ciu trac thu' myc china cac tap tin dir lieu, hinh anh, video trong 
myc Thong tin tuyen truyen, pho hien ctia Sa TT&TT: 

Document/SoBanNganh/SoThongTinTruyenThong/TuyenTruyenPhoBie 
n/ 

Trong thtr myc nay, cldra cac tlnr muc phan logi tap tin: hinh anh, 
video, dir lieu, nhtr: 

Tuyen TruyenPhoBien/Image 

TuyenTruyenPhoBien/Video 

TuyenTruyenPhoBien/File 

9. Chien luvc, dinh htrerng, quy ho#ch, Ice ho#ch Oat trien 

a) TruyL logi bai viet, O.  day la 14 ChiL lugc, dinh huong, quy 
hoach: 

wsSyncTypeNews(ma logi not dung, ten loai not dung, ma cong th6ng 
tin) 

b) Truyen danh muc cira bai viet do: 

wsCategory(ma danh muc, ten danh muc, ma loai nOi dung, ma cong 
thong tin) 

c) TruyL not dung dia. bai vie't ve chin lugc, dinh twang, quy hoach: 

wsSyncPlan(ma thong tin, tieu cle, not dung, tiled gian dang tin, tap tin 
dinh kern, ma danh muc, danh sach cac vi tri tren ban do, ma cong thong tin) 

C:ju &tic this muc luu trii tap tin  

Tint myc chtila cac thong tin chien luvc, quy hoach, 	ctia HCM City 
Web: 

Document/ChienLuocQuyHoach/ 

Trong tine myc nay, cldra cac this myc phan logi tap tin: hinh anh, 
video, dir lieu, nhte: 

ChienLuocQuyHoach/Image 

ChienLuocQuyHoach/Video 

ChienLuocQuyHoach/File 

• 
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10.IR thtmg van ban quy phm phi') 1u4t 

a) Truyen loci cua bai viet, ma cu the la loai VBQPPL: 

wsSyncTypeNews(ma loai bai viet, ten loai bai viet, ma cong thong 
tin) 

b) Truyen nh6m cua VBQPPL nhu cong bac, hay van ban 

wsSyncGroupVBQPPL(ma nhom VBQPPL, ten nhom VBQPPL, ma 
cong thong tin) 

c) Truyen danh muc cac van ban lien quan cua VBQPPL: 

wsSyncCategoryVBQPPL(ma danh muc, ten danh muc, ma cong 
thong tin) 

d) Truyen lc* cua VBQQPL, nhu nghi quyet, thong tu, 

wsSyncTypeVBQPPL(ma loaf VBQPPL, ten loai not dung, ma cong 
thong tin) 

e) Truyen ten phap trong mot cu6n cong bap de hien thi muc luc cong 
bao: 

wsSyncPartCongBao(ma ph'an cong bao, ten phAn cong bao, ma ph'n 
cha, ma cong thong tin) 

f) Truyen not dung va cac thong tin dia. VBQPPL: 

wsSyncVBQPPL(ma VBQPPL, s6 - ky hi8u, ca quan ban hanh, ngay 
ban hanh, ngay hiesu luc, ngay h8t hi8u luc, ngay het hi8u luc mot phan, trich 
yeu, ma linh vuc, ngtroi Icy, ma cam cong bao, tap tin dinh‘  kern, 	danh 
muc, ma loai VBQPPL, ma phan trong cuOn cong bao, bat dau tin trang, ket 
thirc tai trang, ma cong thong tin) 

g) Truyen thong tin dm van ban lien quan vai VBQPPL: 

wsSyncRelationDoc(ma van ban lien quan, ma danh muc, ma van ban 
chinh, ma van ban lien quan, ma cong thong tin) 

Cutrzk tintn muc ltru &it tap tin  

Vi du ceiu &tic thin myc china cac tap tin din lieu cita So TT&TT: 

Document/SoBanNganh/SoThongTinTruyenThong/VanBanQuyPhamP 
hapLuat/ 

Trong tint muc nay, china cac this myc phan loaf VBQPPL: van ban, 
cong bao: 

VanBanQuyPhamPhapLuat/VanBan 

VanBanQuyPhamPhapLuat/CongBao 

Trong mji Mu myc tren, cac tap tin clinh kem se cltrov hat trong thin 
mucco  
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11.137 an, hang muc 

a) Truyen loai cUa bai viet, ma cu the la loai Dix an, hang mix: 

wsSyncTypeNews(ma loai bai viet, ten loai bai viet, ma cong thong 
tin) 

b) Truy'en loai cua du an, hang mix, nhu: Du an gang dugc dau tu; 
mua sam cong; 

wsSyncTypeProject(ma loai di; an, ten 14 di; an, ma loai bai viet, ma 
cong thong tin) 

c) Truyen not dung dm di,r an, hang mix: 

wsSyncProject(mai du an, tieu de, mo ta, tiled gian, not dung, tap tin 
dinh kern, dueng link file hinh anh, ma lc* du an, ma cong thong tin) 

Cau trot thtr myc hru ter ICJ]) tin 

VI du cau true thus myc chica cac tap tin hinh anh, die lieu cela myc du 
an, hgng myc cita Sa TT&TT: 

Document/SoBanNganh/SoThongTinTruyenThong/DuAnHangMuc/ 

Trong thus myc nay, china cac thus myc phan logi dy• an, hgng myc: 

DuAnHangMuc/CacDuAnChuanBiDauTu 

DuAnHangMuc/CacDuAnDangTrienKhai 

DuAnHangMuc/CacDuAnDaHoanTat 

DuAnHangMuc/DauThau 

DuAnHangMuc/MuaSam Cong 

Trong moi thus myc tren, chica cac thus myc phan logi tap tin dlr. lieu, 
nhu.: 

DuAnHangMuc/CacDuAnChuanBiDauTu/Image 

DuAnHangMuc/CacDuAnChuanBiDauTu/Video 

DuAnHangMuc/CacDuAnChuanBiDauTu/File 

12.Gop 	thao van ban quy pham phi') lulat 
a) Truyen lc* bai viet, cu the a day la loai Gop y du thao VBQPPL: 

wsSyncTypeNews(ma loaf bai viet, ten 14 bai viet, ma cong thong 
tin) 

b) Truyen loai du thao, nhu thong tu, quyet dinh, 

wsSyncTypeDuThao(ma loai du thao, ten loai du thao, ma loai bai 
viet, ma cong thong tin) 

c) Truyen thong tin cila du thao VBQPPL 
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wsSyncDuThaoVBQPPL(ma du thao, ma 	thao, trich yeu, not 
dung, th6i gian bat dau lay ST kien, that gian ket thirc lay ST kien, ma cong 
thong tin) 

d) Truyen thong tin dm cac y kien g6p y du thao: 

wsSyncGopYDuThao(ma gop ST, ten nguai g6p ST, email, ngay g6p 
tieu de, not dung, ma clu thao, ma cong thong tin) 

13. Gop y quy dinh hanh chinh 

a) Truyen loai bai viet, cu the 6.  day la loai Gop y quy dinh hanh 
chinh: 

wsSyncTypeNews(ma loai bai viet, ten loai bai vier, ma cong thong 
tin) 

b) Truyen linh v‘rc quy dinh hanh chinh 

wsSyncLinhVuc(ma linh vgc, ten linh vr,rc, ma loai bai viet, ma cong 
thong tin) 

c) Truyen thong tin caa quy dinh hanh chinh 

wsSyncQuyDinhHanhChinh(ma quy dinh hanh chinh, ma linh wc, 
not dung, tap tin dinh kern, ma cong thong tin) 

d) Truyen thong tin dm cac y kien gop y quy dinh hanh chinh: 

wsSyncGopYQDHC(ma gop ST, ten nguai gop ST, email, ngay gop ST, 

tieu de, not dung, quy dinh hanh chinh, ma cong thong tin) 

14. Chuang trinh, de tai khoa hoc 

a) Truyen loai bai viet, ma cu the la loai Chuang trinh, de tai khoa 
hoc: 

wsSyncTypeNews(ma loai bai viet, ten loai bai viet, ma cong thong 
tin) 

b) Truyen thong tin cac chuong trinh khoa h9c 

wsSyncProgramDT1CH(ma chuang trinh khoa ,h9c, ten chuang trinh 
khoa h9c, th6i gian bat dau, thai gian ket thirc, ma' cong thong tin, loai bai 
viet) 

c) Truyen thong tin de tai khoa h9c theo tirng chuang trinh khoa h9c: 

wsSyncTopicDTKH(ma de tai khoa h9c, ten de tai, dang de tai, cha 
nhiem, thai gian bat,dau thuc hien, thei gian ket thuc thuc hien, co quan cha 
tri, ket qua, diem de tai, ngay nghiem thu, ket qua nghien ciru, irng dung, 
chuong trinh khoa h9c, ma cong thong tin) 

Ceiu trfic tint. muc lu'u tra tap tin  

Vi du cciu trfic thun myc china cac tap tin die lieu cfia myc clurang trinh, 
cue tai khoa hoc ctia So' TT&TT: 
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Document/SoBanNganh/So ThongTinTruyenThong/ChuongTrinhDeTai 
KhoaHoc/ 

Trong Mu myc nay, china  cac this myc phan loci thai gian (nam) cita 
cac chtrang trinh, nhtr: 

ChuongTrinhDeTaiKhoaHoc/2 0 16 

ChuongTrinhDeTaiKhoaHoc/20 1 5 

ChuongTrinhDeTaiKhoaHoc/2 0 14 

Trong mgi thin myc tren, china cac tap tin die lieu clinh kern clia mgi bai 
viEt chwang trinh, cle tai khoa hoc. 

15. Trao dtoi — Hoi dap 

a) Truyen tinh tang cua cau hoi (tinh trang: chua duyet, da duyet, da 
tra 16i, chua tra 16i) 

wsSyncStatusQuestion(ma tinh trang cau hoi, tinh tang cau hoi, ma 
cong thong tin) 

b) Truyen not dung cau hoi: 

wsSyncQuestion(ma cau hoi, don vi nhlan cau h6i, phong ban than cau 
hoi, tiled gian hoi, linh wc, ho ten, dia chi, email, tieu de cau hoi, not dung 
cau hoi, tap tin dinh kern, tinh tang cau tra 16i, ma cong thong tin) 

c) Truer' not dung cau tra 16i cua cau hoi do: 

wsSyncAnswer(ma cau tra 16i, not dung tra 16i, thai gian tra 16i, ngu6i 
tra 16i, not dung cau hoi, ma cong thong tin) 

Cdu trtic thin muc luu tree tap tin 

Vi du cau trice thin muc china cac tap tin der lieu cela muc Trao cloi — Hoi 
cicip ctia Sa TT&TT: 

Document/SoBanNganh/SoThongTinTruyenThong/TraoDoiHoiDap/ 

Trong thin muc tren, china cac tap tin der lieu clinh kern ctia mgi cau hoi 
(niu co) 

16. Dich vu cong trtrc tuyen 

a) Truyen ten linh Niue cua dich vu ding: 

wsSyncLinhVucDVC(ma linh Niue dich vu cong, linh yuc dich vu 
cong) 

b) Truyen thong tin thil tuc hanh chinh: 

wsSyncThuTucHanhChinh(ma thu tuc hanh chinh, thir tuc hanh 
chinh, co quan ban hanh, linh vuc dich vu cong, trinh to thuc hien, ho so, th6i 
gian giai quyet, co so phap ly, doi Wong, tai lieu dinh kern, so lugt nguai 
xem) 

• 
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c) Truy&'n so luting dich vu cong theo tong muc dO: 

wsSyncSoLuongDVC(muc dO dich vu cong, so luting dich vu cong) 

d) TruyL so luting ngueri sir dung dich vu cong theo timg muc dO: 

wsSyncSoLuongUserDVC(mirc do dich vu cong, so luting nguai sir 
dung dich vu cong) 

e) Truy'en thong tin tinh hinh xix VT WO so hanh chinh true tuy6n: 

wsSyncStatusHoSo(co quan ,don vi, linh wc, then gian bat d'au, tiled 
gian ket thirc, so luting ho so ton, so luting ho so nh4n trong kST, so luting ho 
so 114 trong kST, so luting ho so da xir V/ dung han,,so lugng,ho so da xir lY 
qua han, luting ho so chua 	VT con trong han, so luting ho so chua xir lY 
da qua han, so luting hO so chua xir ly chiy 1)6 sung, tong so loai ho so) 

Truy&I thong tin so luting tra ciru: 

wsSyncSoLuongTraCuu(so luting tra cdu qua din thoai, so luting tra 
ciru qua tin nhan, so luting tra dm qua website) 

g) Truy'L thong tin h6' so mot cda: 

wsSyncMotCua(don vi, linh vgc, ma tra cuu, so Wen nhan, h9 ten, 
CMND, tinh trang ho so) 

17. ThOng ke 

a) Truye'n loai cua bai 	(loai bai viet tuong img voi timg chirc 
nang teen cong) 

wsSyncTypeNews(ma logi bai viet, ten loci bai viet, ma ding thong 
tin) 

b) Truyen danh muc cfra bai viet 

wsSyncCategory(ma danh muc bai viet, ten danh muc, ma cong thong 
tin) 

c) Truy&I not dung ciia bai viet 

wsSyncNews(ma bai viet, tieu de, mO to ng'an, not dung, tac gia, tiled 
gian clang bai, tap tin dinh kern, dung link file hinh, duong link file video, 
danh muc cua bai viet, ma cong thong tin) 

d) Truy&I thong tin user: 

wsSyncUser(ma user, h9 ten, chirc vu, phong ban, ma cong thong tin) 

Thong ke so Itromg bai viet 

HCM City Web giri cac Web Service cho cong thong tin dm cac so ban 
nOnh, quan huyen, co quan cua thanh pho de HCM City Web lay ket qua 
thong Ice: 

a) Lay so luting bai viet dugc dang ten cong thong tin trong khoang 
tiled gian: 
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wsSyncCountNews(thei gian bat clau, tiled gian ket thfic, ma cong 
thong tin) 

b) LAy so lugng bai vik theo tong danh mvc dugc gang teen cong 
thong tin trong khoang thai gian: 

wsSyncCountNewsCategory(danh mvc bai vie't, then gian bat Au, 
tiled gian ket thfic, ma cong thong tin) 

c) La'y so lugng bai vie't theo user clang bai trong khoang tiled gian: 

wsSyncCountNewsUser(user clang bai, tined gian bat dau, tiled gian ket 
thilc, ma ding thong tin) 

d) LAy so lugng bai vie't dm timg danh mix theo timg user clang bai 
trong khoang tiled gian: 

wsSyncCountNewsCategoryUser(user clang bai, danh mvc bai vik, 
tiled gian bat dau, thai gian ket thfic, ma cong thong tin) 

Tilting ke so ltrqng ngtroi 

HCM City Web gai cac Web Service cho cong thong tin dm cac sa ban 
nOnh, qu4n huyki, co quan dm thanh pile) de HCM City Web lAy k'k qua 
thong ke: 

a) Lay so lugng ngtroi truy cap vao timg danh mvc cua cong thong tin 
trong khoang tiled gian: 

wsSyncVisitorCategorySite(danh mvc bai vik, thei gian bat &Au, thei 
gian ket thlic, ma cong thong tin) 

b) LAy se)' lugng ngueri clang bai ten cong thong tin trong khoang died 
gian: 

wsSyncCreateNewsTime(thed gian bat dau, tiled gian Ick thfic, ma 
cong thong tin) 

c) Lay so lugng ngueri clang bai teen cong thong tin theo timg danh 
mvc trong khoang thai gian: 

wsSyncCreateNewsCategoryTime(danh mvc bai vik, thoi gian bat 
dau, than gian ket thfic, ma cong thong tin) 

d) La'y se) lugng ngued xem timg danh mvc tren cong thong tin trong 
khoang thai gian: 

wsSyncViewCategory(danh muc bai vie't, thai gian bat dAu, thgi gian 
ket thiic, ma cong thong tin) 

e) La'y s6 lugng ngugi view bai vik teen cong thong tin trong khoang 
thai gian: 

wsSyncViewNews(ma" bai vik, tiled gian bat dau, died gian ket thile, 
ma cong thong tin) 
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f) Lay so luting ngu6i like bai vie't tre'n cong thong tin trong khoang 
thoi gian: 

wsSyncLikeNews(ma bai viet, thoi gian bat dAu, thoi gian k& thUc, ma 
cong thong tin) 

g) Lay sá luting nguiyi share bai vi& ten cong thong tin trong khoang 
thin gian: 

wsSyncShareNews(ma bai viet, tiled gian bat clau, died gian ke't 
ma cong thong tin) 

h) Ldy so luting nguai truy cap vao tong chic nang teen cong thong 
tin trong khoang tiled gian: 

wsSyncVisitorModule(loai bai vi&, ma cong thong tin) 
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